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INTERACTIVE ELECTRONIC TAG DEVICE will have a great impact on the battery life . For the usage 
COMMUNICATION SYSTEM AND METHOD scenarios of the large - scale electronic tag device , it will 

cause more frequent replacements and increase labor costs . 
CROSS - REFERENCE TO RELATED 

APPLICATIONS SUMMARY 5 

a 

a 

15 

20 

a 

a 

This application is a National Stage Application of Inter- Embodiments of the present disclosure provide an inter 
national Application No. PCT / CN2019 / 070431 , filed on Jan. active electronic tag device communication system and a 
4 , 2019 , which claims priority to Chinese Patent Application method thereof . It only needs to set a normal monitoring 
No. 201810706496.2 , filed on Jul . 2 , 2018 , and entitled 10 mode and a fast monitoring mode in an electronic tag device , 
“ Interactive Electronic tag device Communication System and set a normal wake - up mode and a fast wake - up mode in 
and Method ” , the entire contents of which are incorporated a base station , then the customer experience requirements 
herein by reference . can be met without shortening the monitoring periods of all 

electronic tag devices , without increasing battery power TECHNICAL FIELD consumption , and without increasing labor costs . 
The interactive electronic tag device communication sys The present disclosure relates to the technical field of data tem comprises : a background server , a base station , an communication , and in particular to an interactive electronic 

tag device communication system and method . electronic tag device and an external device ; 
wherein the electronic tag device comprises two communi 

BACKGROUND cation paths : a first communication path and a second 
communication path ; the first communication path supports 

Based on a wireless communication protocol of an elec- two monitoring modes : a normal monitoring mode and a fast 
tronic price tag on 2.4 GHz , a conventional practice is that monitoring mode ; and the base station comprises two wake 
a radio frequency module of the electronic tag device 25 up modes : a normal wake - up mode and a fast wake - up 
automatically wakes up every other time period ( hereinafter mode ; 
referred to as a “ monitoring period ” of the electronic tag the external device is configured to transmit first data to the 
device , such as 30 s ) to monitor whether there is a commu- electronic tag device through the second communication 
nication request . If there is a communication request , the path ; 
electronic tag device enters a data transmission mode for 30 the electronic tag device is configured to receive the first 
data reception , then executes or stores the received instruc data , transmit the first data to the base station through the tions and data . If a base station device which communicates first communication path , and enter the fast monitoring with the radio frequency module intends to communicate mode ; the base station is configured to receive the first data with a certain electronic tag device , the electronic tag device and transmit the first data to the background server ; needs to be waked up at first for a period ( hereinafter 35 the background server is configured to generate a control referred to as a “ wake - up duration " of the base station 
device , such as 35 s ) longer than the monitoring period of the instruction and second data according to the first data , and 
electronic tag device , and then instructions and data can be transmit the control instruction and the second data to the 
transmitted . In this case , it requires at least a duration longer base station ; the base station is further configured to receive 
than the “ wake - up duration ” to transmit an instruction to an 40 the control instruction and the second data , communicate 
electronic tag device , so as to complete the communication with the electronic tag device in the fast wake - up mode , and 
with the electronic tag device . Due to limits of the electronic transmit a fast wake - up instruction , the control instruction 
tag device in terms of volume , weight , cost and the like in and the second data to the electronic tag device through the 
practical applications , the battery and capacity of the elec first communication path ; 
tronic tag device are limited , and frequent monitoring of the 45 the electronic tag device is further configured to receive the 
electronic tag device will cause an increase of power con- fast wake - up instruction , the control instruction and the 
sumption . In order to take into account communication second data , and switch to the normal monitoring mode after 
speed and battery life , a longer monitoring period ( such as completing the communication . 
20 s ) is usually adopted to reduce the power consumption , The interactive electronic tag device communication 
so as to improve the battery life . 50 method comprises : transmitting , by an external device , first 

In actual usage scenarios , for example , when the operator data to an electronic tag device through a second commu 
operates in front of the electronic tag device ( transmitting an nication path in the electronic tag device ; 
instruction to the electronic tag device , changing data , etc. ) , receiving , by the electronic tag device , the first data , trans 
it is hoped that the electronic tag device can provide imme- mitting the first data to a base station through a first 
diate feedback ( usually within 3 s ) . In order to improve the 55 communication path in the electronic tag device , and enter 
response speed of the electronic tag device , it is required to ing a fast monitoring mode ; 
shorten the monitoring period ( for example , 1 s ) . In a usage receiving , by the base station , the first data and transmitting 
scenario of a large - scale electronic tag device , since it is the first data to a background server ; generating , by the 
uncertain which electronic tag devices need to interact , the background server , a control instruction and second data 
monitoring periods of all electronic tag devices have to be 60 according to the first data , and transmitting the control 
shortened to meet customer experience requirements . In this instruction and the second data to the base station ; 
way , the power consumption of monitoring the wake - up receiving , by the base station , the control instruction and the 
signal in the electronic tag device will increase significantly . second data , communicating with the electronic tag device 
For example , the original monitoring period is 20 s , while in a fast wake - up mode , and transmitting a fast wake - up 
the existing monitoring period is 1 s . Under the existing 65 instruction , the control instruction and the second data to the 
monitoring period , the battery power consumption is 20 electronic tag device through the first communication path ; 
times of the original power consumption , and this situation and 
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receiving , by the electronic tag device , the fast wake - up and an external device ; wherein the electronic tag device 
instruction , the control instruction and the second data , and comprises two communication paths : a first communication 
switching to a normal monitoring mode after completing the path and a second communication path . The first commu 
communication ; nication path supports two monitoring modes : a normal 
wherein the electronic tag device comprises two communi- 5 monitoring mode and a fast monitoring mode . The base 
cation paths : the first communication path and the second station comprises two wake - up modes : a normal wake - up 
communication path , the first communication path supports mode and a fast wake - up mode . 
two monitoring modes : the normal monitoring mode and the The external device is configured to transmit first data to 
fast monitoring mode , and the base station comprises two the electronic tag device through the second communication 
wake - up modes : a normal wake - up mode and the fast 10 path . 
wake - up mode . The electronic tag device is configured to receive the first 

The embodiment of the present disclosure further pro data , transmit the first data to the base station through the 
vides a computer device comprising a memory , a processor first communication path , and enter the fast monitoring 
and a computer program stored on the memory and execut mode . 
able by the processor , the processor implements , when 15 The base station is configured to receive the first data and 
executing the computer program , the interactive electronic transmitting the first data to the background server . 
tag device communication method as described above . The background server is configured to generate a control 

The embodiment of the present disclosure further pro instruction and second data according to the first data , and 
vides a computer readable storage medium storing therein a transmit the control instruction and the second data to the 
computer program for executing the interactive electronic 20 base station . 
tag device communication method as described above . The base station is further configured to receive the 

In the embodiments of the present disclosure , it only control instruction and the second data , communicate with 
needs to set a normal monitoring mode and a fast monitoring the electronic tag device in the fast wake - up mode , and 
mode in the electronic tag device , and set a normal wake - up transmit a fast wake - up instruction , the control instruction 
mode and a fast wake - up mode in the base station , then the 25 and the second data to the electronic tag device through the 
customer experience requirements can be met without short- first communication path . 
ening the monitoring periods of all electronic tag devices , The electronic tag device is further configured to receive 
without increasing battery power consumption , and without the fast wake - up instruction , the control instruction and the 
increasing labor costs . second data , and switch to the normal monitoring mode after 

30 completing the communication . 
BRIEF DESCRIPTION OF DRAWINGS In the embodiment of the present disclosure , the elec 

tronic tag device has two communication paths . The first 
In order to more clearly explain the embodiments of the communication path ( channel 1 ) is a 2.4 G RF ( Radio 

invention or the technical solution in the prior art , drawings Frequency ) path . The electronic tag device performs data 
that need to be used in the description in embodiments or the 35 interaction with the base station and the background server 
prior art will be simply introduced below , obviously the through the first communication path which is used for the 
drawings in the following description are merely some background server and the base station to transmit a control 
examples of the invention , for persons ordinarily skilled in instruction and data to the electronic tag device , where the 
the art , it is also possible to obtain other drawings according control instruction and data include screen update , data 
to these drawings without making creative efforts . 40 update , device control , status change , and device status 
FIG . 1 is a structural diagram of an interactive electronic information query and the like . The second communication 

tag device communication system provided in an embodi- path ( channel 2 ) is other wireless communication modules , 
ment of the present disclosure ; such as a magnetic switch , an NFC switch , an infrared 
FIG . 2 is a flow chart of an interactive electronic tag switch , etc. The electronic tag device performs a data 

device communication method provided in an embodiment 45 interaction with external devices through the second com 
of the invention ; and munication path which is used for the external device to 
FIG . 3 is a diagram of structure and data interaction of an transmit data ( including screen update , data update , device 

interactive electronic tag device communication system pro- control , status change , etc. ) to the electronic tag device and 
vided in an embodiment of the present disclosure . receive data ( such as device status information query , read 

50 public area data , read private area data , etc. ) . 
DESCRIPTION OF EMBODIMENTS By default , the electronic tag device performs monitoring 

in a normal monitoring mode supported by the first com 
Hereinafter the technical solution in the embodiments of munication path . The base station communicates with the 

the present disclosure will be described clearly and inte- electronic tag device in a normal wake - up mode . 
grally in combination with the accompanying drawings in 55 In the embodiment of the present disclosure , the elec 
the embodiments of the present disclosure , and obviously tronic tag device has a unique tag ID . Therefore , when 
the described embodiments are merely part of the embodi- transmitting the first data to the base station , the electronic 
ments , rather than all of the embodiments . Based on the tag device also attaches the ID of the electronic tag device 
embodiments of the present disclosure , all other embodi- to the first data , and transmits the first data with the ID 
ments obtained by persons skilled in the art without making 60 attached to the base station . 
creative efforts fall within the protection scope of the present In the embodiment of the present disclosure , the data 
disclosure . transmitted by the external device to the electronic tag 

In an embodiment of the present disclosure , there is device through the second communication path may be 
provided an interactive electronic tag device communication forwarded by the electronic tag device through the first 
system and method . As shown in FIG . 1 , the interactive 65 communication path to achieve the interaction . During the 
electronic tag device communication system comprises : a actual data forwarding , the first data may be received by a 
background server , a base station , an electronic tag device plurality of base stations . At this time , when the plurality of 

a 
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base stations transmit the first data to the background server , may be received by a plurality of base stations . The process 
respective energy value information of the plurality of base of this method is shown in FIG . 3 : 
stations is attached to the first data . The background server 1. The external device transmits the first data to the 
will parse and de - duplicate the first data uploaded by the electronic tag device through channel 1 . 
plurality of base stations , then determine an optimal base 5 2a . The electronic tag device transmits uplink data ( first 
station among the plurality of base stations according to the data ) and a tag ID to a plurality of base stations . 
respective energy value information of the plurality of base 2b . The electronic tag device enters the fast monitoring 
stations , and transmit the control instruction and the second mode . 
data to the electronic tag device through the optimal base 3. The plurality of base stations forward the first data and 
station . 10 their respective energy values to the background server . 

In the embodiment of the present disclosure , the elec- 4a . The background server performs the deduplication 
tronic tag device cannot be in the fast wake - up mode all the processing on the received a plurality of first data . 
time . When the fast wake - up instruction transmitted by the 4b . The background server selects an optimal base station 
base station is not received within a preset time range , the from the plurality of base stations according to the respec 
electronic tag device will switch to the normal monitoring 15 tive energy values of the plurality of base stations . 
mode . Alternatively , when the fast wake - up instruction is 4c . The background server selects the optimal base station 
received , but the control instruction and the second data are to issue corresponding control instruction and second data . 
not received within the preset time range , the electronic tag 5. After the selected optimal base station receives the 
device will switch to the normal monitoring mode . control instruction and the second data , the selected optimal 

Based on the same inventive concept , the embodiment of 20 base station communicates with the electronic tag device in 
the present disclosure further provides an interactive elec- a fast wake - up mode and issues the instruction . 
tronic tag device communication method , as described in the 6. The electronic tag device receives the control command 
following embodiment . Since the principle of the interactive and the second data through the channel 2 , completes fast 
electronic tag device communication method to solve the communication , and returns to the normal monitoring mode . 
problem is similar to that of the interactive electronic tag 25 The embodiment of the present disclosure further pro 
device communication system , implementation of the inter- vides a computer device comprising a memory , a processor 
active electronic tag device communication method can and a computer program stored on the memory and execut 
refer to the implementation of the interactive electronic tag able by the processor , the processor implements , when 
device communication apparatus , and the repetition will not executing the computer program , the interactive electronic 
be repeated . 30 tag device communication method as described above . 

FIG . 2 is a flow chart of an interactive electronic tag The embodiment of the present disclosure further pro 
device communication method according to the embodiment vides a computer readable storage medium storing therein a 
of the disclosure . As shown in FIG . 2 , the method comprises : computer program for executing the interactive electronic 

a step 201 of transmitting , by an external device , first data tag device communication method as described above . 
to an electronic tag device through a second communication 35 In summary , in the present disclosure , it only needs to set 
path in the electronic tag device ; a normal monitoring mode and a fast monitoring mode in the 

a step 202 of receiving , by the electronic tag device , the electronic tag device , and set a normal wake - up mode and a 
first data , transmitting the first data to a base station through fast wake - up mode in the base station , then the customer 
a first communication path in the electronic tag device , and experience requirements can be met without shortening the 
entering a fast monitoring mode ; 40 monitoring period of all electronic tag devices , without 

a step 203 of receiving , by the base station , the first data increasing battery power consumption , and without increas 
and transmitting the first data to a background server ; ing labor costs . 

a step 204 of generating , by the background server , a The present disclosure mainly realizes the fast electronic 
control instruction and second data according to the first tag communication ( within 3 s ) under a large - scale elec 
data , and transmitting the control instruction and the second 45 tronic tag usage scenario ( electronic tags of 20,000 and 
data to the base station ; above ) , while not having a significant impact on the battery 

a step 205 of receiving , by the base station , the control life . 
instruction and the second data , communicating with the Persons skilled in the art shall understand that , the 
electronic tag device in a fast wake - up mode , and transmit- embodiments of the present disclosure can be provided as a 
ting a fast wake - up instruction , the control instruction and 50 method , a system or a computer program product . Therefore , 
the second data to the electronic tag device through the first the present disclosure can adopt the forms of a full hardware 
communication path ; example , a full software example , or a combination of a 

a step 206 of receiving , by the electronic tag device , the software example and a hardware example . Moreover , the 
fast wake - up instruction , the control instruction and the present disclosure can adopt the form of a computer program 
second data , and switching to a normal monitoring mode 55 product that is implemented on one or more computer 
after completing the communication ; usable storage medium ( including but not limited to disk 

wherein the electronic tag device comprises two commu- memory , a CD - ROM , an optical memory , and etc. ) including 
nication paths : the first communication path and the second computer - usable program codes . 
communication path , the first communication path supports The disclosure is described with reference to flow dia 
two monitoring modes : the normal monitoring mode and the 60 grams and / or block diagrams of the method , the device 
fast monitoring mode , and the base station comprises two ( system ) and the computer program product according to the 
wake - up modes : a normal wake - up mode and the fast embodiment of the disclosure . It should be understood that 
wake - up mode . each flow and / or block in the flow diagrams and / or block 

In the embodiment of the present disclosure , only a diagrams , and the combination of the flows and / or blocks in 
method flow in which one base station receives the first data 65 the flow diagrams and / or block diagrams can be achieved by 
transmitted by the electronic tag device is mentioned in the computer program commands . These computer program 
above method . In the actual data transmission , the first data commands can be provided to a CPU of a general - purpose 

a 

a 
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computer , a special - purpose computer , an embedded pro- 2. The interactive electronic tag device communication 
cessor or other programmable data processing device to system according to claim 1 , wherein the electronic tag 
produce a machine , so that a device for achieving functions device is configured to attach an ID of the electronic tag 
designated in one or more flows in the flow diagrams and / or device to the first data when transmitting the first data to the 
one or more blocks in the block diagrams can be generated 5 base station . 
by the command executed by the CPU of the computer or 3. The interactive electronic tag device communication 
other programmable data processing device . system according to claim 1 , wherein when the first data is 

These computer program instructions can also be stored in received by a plurality of base stations , the plurality of base a computer - readable memory that can guide a computer or stations are configured to attach respective energy value other programmable data processing device to operate in a 10 information of the plurality of base stations to the first data special way , so that the instruction stored in the computer when transmitting the first data to the background server ; readable memory generates a manufactured product includ 
ing an instruction device which achieves functions desig the background server is configured to determine an 
nated in one or more flows in the flow diagrams and / or one optimal base station among the plurality of base sta 
or more blocks in the block diagrams . tions according to the respective energy value infor 

These computer program instructions can also be loaded mation of the plurality of base stations , and transmit the 
on a computer or other programmable data processing control instruction and the second data to the electronic 
device , on which a series of operation steps are executed to tag device through the optimal base station . 
generate processing achieved by the computer , so that the 4. The interactive electronic tag device communication 
instruction executed on the computer or other programmable 20 system according to claim 3 , wherein the background server 
data processing device is provided for being used in the steps is further configured to perform deduplication processing on 
of achieving functions designated in one or more flows in the the first data uploaded by the plurality of base stations . 
flow diagrams and / or one or more blocks in the block 5. The interactive electronic tag device communication 
diagrams . system according to claim 1 , wherein the electronic tag 

The foregoing is merely a preferred embodiment of the 25 device is further configured to switch to the normal moni 
present disclosure and is not intended to limit the present toring mode when the fast wake - up instruction transmitted 
disclosure , and various modifications and variations can be by the base station is not received within a preset time range . made to the embodiment of the present disclosure by those 6. The interactive electronic tag device communication skilled in the art . Any modifications , equivalents , improve 
ments , etc. made within the spirit and principle of the present 30 device is further configured to switch to the normal moni 

system according to claim 1 , wherein the electronic tag 
disclosure are intended to be included within the protection toring mode when the fast wake - up instruction is received scope of the present disclosure . but the control instruction and the second data are not 

received within a preset time range . What is claimed is : 
1. An interactive electronic tag device communication 35 7. An interactive electronic tag device communication 

system , comprising : a background server , a base station , an method , comprising : 
electronic tag device and an external device ; transmitting , by an external device , first data to an elec 

wherein the electronic tag device comprises two commu tronic tag device through a second communication path 
nication paths : a first communication path and a second in the electronic tag device ; 
communication path ; the first communication path sup- 40 receiving , by the electronic tag device , the first data , 
ports two monitoring modes : a normal monitoring transmitting the first data to a base station through a 
mode and a fast monitoring mode ; and the base station first communication path in the electronic tag device , 
comprises two wake - up modes : a normal wake - up and entering a fast monitoring mode ; 
mode and a fast wake - up mode ; receiving , by the base station , the first data and transmit 

the external device is configured to transmit first data to 45 ting the first data to a background server ; 
the electronic tag device through the second commu generating , by the background server , a control instruc 
nication path ; tion and second data according to the first data , and 

the electronic tag device is configured to receive the first transmitting the control instruction and the second data 
data , transmit the first data to the base station through to the base station ; 
the first communication path , and enter the fast moni- 50 receiving , by the base station , the control instruction and toring mode ; the second data , communicating with the electronic tag the base station is configured to receive the first data and 
transmit the first data to the background server ; device in a fast wake - up mode , and transmitting a fast 

wake - up instruction , the control instruction and the the background server is configured to generate a control 
instruction and second data according to the first data , 55 second data to the electronic tag device through the first 

communication path ; and and transmit the control instruction and the second data 
to the base station ; receiving , by the electronic tag device , the fast wake - up 

the base station is further configured to receive the control instruction , the control instruction and the second data , 
instruction and the second data , communicate with the and switching to a normal monitoring mode after 
electronic tag device in the fast wake - up mode , and 60 completing the communication ; 
transmit a fast wake - up instruction , the control instruc wherein the electronic tag device comprises two commu 
tion and the second data to the electronic tag device nication paths : the first communication path and the 
through the first communication path ; and second communication path , the first communication 

the electronic tag device is further configured to receive path supports two monitoring modes : the normal moni 
the fast wake - up instruction , the control instruction and 65 toring mode and the fast monitoring mode , and the base 
the second data , and switch to the normal monitoring station comprises two wake - up modes : a normal wake 
mode after completing the communication . up mode and the fast wake - up mode . 
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8. The interactive electronic tag device communication receiving , by the base station , the control instruction and 
method according to claim 7 , wherein transmitting , by the the second data , communicating with the electronic tag 
electronic tag device , the first data to the base station device in a fast wake - up mode , and transmitting a fast comprises : wake - up instruction , the control instruction and the attaching an ID of the electronic tag device to the first second data to the electronic tag device through the first data , and transmitting the ID of the electronic tag communication path ; and device and the first data to the base station . 

9. The interactive electronic tag device communication receiving , by the electronic tag device , the fast wake - up 
instruction , the control instruction and the second data , method according to claim 7 , wherein receiving , by the base and switching to a normal monitoring mode after station , the first data and transmitting the first data to a 

background server comprises : completing the communication ; 
wherein the electronic tag device comprises two commu attaching , by a plurality of base stations , respective 

energy value information of the plurality of base sta nication paths : the first communication path and the 
tions to the first data when receiving the first data , and second communication path , the first communication 
transmitting , by the plurality of base stations , the first path supports two monitoring modes : the normal moni 
data and the respective energy value information of the toring mode and the fast monitoring mode , and the base 
plurality of base stations to the background server . station comprises two wake - up modes : a normal wake 

10. The interactive electronic tag device communication up mode and the fast wake - up mode . 
15. The non - transitory method according to claim 9 , further comprising : perform computer - readable storage 

ing , by the background server , deduplication processing on 20 electronic tag device , the first data to the base station medium according to claim 14 , wherein transmitting , by the 
the first data uploaded by the plurality of base stations . 

11. The interactive electronic tag device communication comprises : 
method according to claim 7 , further comprising : switching , attaching an ID of the electronic tag device to the first 
by the electronic tag device , to a normal monitoring mode data , and transmitting the ID of the electronic tag 

device and the first data to the base station . when the fast wake - up instruction transmitted by the base 
station is not received within a preset time range . 16. The non - transitory computer - readable storage 

12. The interactive electronic tag device communication medium according to claim 14 , wherein receiving , by the 
method according to claim 7 , further comprising : switching , base station , the first data and transmitting the first data to a 
by the electronic tag device , to the normal monitoring mode background server comprises : 
when the fast wake - up instruction is received but the control attaching , by a plurality of base stations , respective 
instruction and the second data are not received within a energy value information of the plurality of base sta 
preset time range . tions to the first data when receiving the first data , and 

13. A computer device comprising a memory , a processor transmitting , by the plurality of base stations , the first 
and a computer program stored on the memory and execut data and the respective energy value information of the 
able by the processor , wherein the processor implements , 35 plurality of base stations to the background server . 

17. The non - transitory when executing the computer program , the method accord computer - readable storage 
medium according to claim 16 , wherein the computer pro ing to claim 7 . 

14. A non - transitory computer - readable storage medium gram further executes the act of : performing , by the back 
storing therein a computer program for executing an inter ground server , deduplication processing on the first data 
active electronic tag device communication method com uploaded by the plurality of base stations . 

18. The non - transitory prising : computer - readable storage 
transmitting , by an external device , first data to an elec medium according to claim 14 , wherein the computer pro 

tronic tag device through a second communication path gram further executes the act of : switching , by the electronic 
in the electronic tag device ; tag device , to a normal monitoring mode when the fast 

receiving , by the electronic tag device , the first data , wake - up instruction transmitted by the base station is not 
received within a preset time range . transmitting the first data to a base station through a 19. The non - transitory first communication path in the electronic tag device , computer - readable storage 

and entering a fast monitoring mode ; medium according to claim 14 , wherein the computer pro 
receiving , by the base station , the first data and transmit gram further executes the act of : switching , by the electronic 

ting the first data to a background server ; tag device , to the normal monitoring mode when the fast 
generating , by the background server , a control instruc wake - up instruction is received but the control instruction 

tion and second data according to the first data , and and the second data are not received within a preset time 
transmitting the control instruction and the second data range . 
to the base station ; 
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