a2 United States Patent

Vahidi et al.

US008468038B2

US 8,468,038 B2
*Jun. 18, 2013

(10) Patent No.:
(45) Date of Patent:

(54)

(735)

(73)

")

@
(22)

(65)

(63)

(1)

(52)

(58)

SYSTEM AND METHOD FOR PROCESSING
WORK PRODUCTS FOR VEHICLES VIA THE
WORLD WIDE WEB

Inventors: Reza-Sayed Vahidi, Pleaseanton, CA
(US); Stan Griffin, Livermore, CA (US);
Pankaj Desai, Walnut Creek, CA (US);
Sonja Larson, Benicia, CA (US);
Robert Cooperrider, Canby, OR (US);
John W. Fitzpatrick, West Linn, OR
(US); Sergey Gorelov, Clackamas, OR

(US)
Assignee: Audatex North America, Inc.
Notice: Subject to any disclaimer, the term of this

patent is extended or adjusted under 35
U.S.C. 154(b) by O days.

This patent is subject to a terminal dis-
claimer.

Appl. No.: 13/463,628

Filed: May 3, 2012
Prior Publication Data
US 2012/0215568 Al Aug. 23, 2012

Related U.S. Application Data

Continuation of application No. 13/026,842, filed on
Feb. 14, 2011, now Pat. No. 8,200,513, which is a
continuation of application No. 10/979,926, filed on
Nov. 1, 2004, now Pat. No. 7,912,740.

Int. Cl.
G060 40/08 (2012.01)

U.S. CL

USPC oo, 705/4; 705/36 R; 705/39; 705/40;

705/26; 705/306; 701/31.4
Field of Classification Search
USPC it 705/4,36 R, 40, 35, 26
See application file for complete search history.

User D and Password
Display Web Pages
Enter Data
Requsst Report
Generate Report

Transmit Report
-112-

(56) References Cited
U.S. PATENT DOCUMENTS
5,504,674 A 4/1996 Chen et al.
5,839,112 A 11/1998 Schreitmueller et al.
5,950,169 A 9/1999 Borghesi et al.
6,185,540 Bl 2/2001 Schreitmueller et al.
6,397,131 BI1 5/2002 Busch et al.
7,441,225 B2  10/2008 Boutin et al.
7,953,615 B2 5/2011 Aquila et al.
(Continued)
OTHER PUBLICATIONS

Business Wire, Inc., CCC Information Services and Farmers Insur-
ance Exchange Sign Exclusive Agreement; Three-Year Exclusive
Agreement to Include Pathways Appraisal Solution and TL.2000,
Dec. 11, 2000, Business Editors.

(Continued)

Primary Examiner — Vanel Frenel

(74) Attorney, Agent, or Firm — Ben J. Yorks; Irell &
Manella LLP

(57) ABSTRACT

A method and system for receiving data relating to an insur-
ance claim for a damaged vehicle and transmitting a valuation
report for the damaged vehicle over the world wide web. The
system includes a client computer and a web server that are
coupled through an electronic communication network such
as the internet. The web server contains a web site that con-
tains a plurality of web pages. Each web page allows an
operator to enter the insurance claim data. The data can be
processed into a valuation report by a separate valuation
server. The valuation report can be transmitted to the client
computer through the web server. A claims adjuster can
access the web server by merely entering a uniform resource
locator (“URL”) into a web browser. The adjuster does not
have to dial directly into the valuation server.

31 Claims, 7 Drawing Sheets




US 8,468,038 B2
Page 2

U.S. PATENT DOCUMENTS

2002/0065707 Al 5/2002 Lancaster et al.
2002/0084891 Al 7/2002 Mankins et al.
2002/0107873 Al 8/2002 Winkler et al.
2002/0164962 Al  11/2002 Mankins et al.
2003/0050843 Al 3/2003 Onoue
2004/0073434 Al 4/2004 Volquardsen et al.
2004/0153346 Al 8/2004 Grundel et al.
2006/0064393 Al 3/2006 Orr

OTHER PUBLICATIONS

PR Newswire Association, Inc., CCC’s DriveLogic(TM) to Launch
First End-to-End Internet Solution for Auto Collision Supply Chain;
Seeks to Enhance Supply Chain Efficiencies, Cut Average Claims
Cycle Time in Half, Aug. 3, 2000.

Business Wire, Inc., CCC Introduces Internet-Based ClaimScope
Navigator; CCC Launches Web-Based Insurance Information Solu-
tion, Jul. 24, 2000.

Business Wire, Inc., CCC Introduces Web-Enabled Total Loss Solu-
tion to Automotive Claims Industry; Solution to Help Streamline the
Claims Settlement Process, Jul. 12, 2000.

Business Wire, Inc., Mitchell International Extends e-Business
Offerings; Ensera Products Add New Services and Broaden Depth of
Functionality, Nov. 30, 2001.

Business Wire, Inc., Mitchell International Signs Major Contract
With Members of the Great American Insurance Group, Nov. 6,2001.

Thomson Financial, Newsline Briefs Insurance Networking & Data
Management, Nov. 2001, American Banker-Bond Buyer a division of
Thomason Publishing Corporation.

Mitchell Program Values Automobile Settlements, The National
Underwriter Company Claims Magazine, Oct. 2001.

Business Wire, Inc., Mitchell International Announces Nationwide
Availability of iINTOTAL.COM Total Loss Settlement Solution, Jun.
25,2001.

Business Wire, Inc., Mitchell Adds Commercial Release of AIM
Online to Its Suite of Internet Products for the Collision Repair and
Claims Industry, Apr. 2, 2001.

Business Wire, Inc., New Functionality At eMitchell.com Enables
“End to End” On-line Collision Repair Claims Processing, Feb. 5,
2001.

Business Wire, Inc., Mitchell Announces Commercial Availability of
FirstImages.com; Joins Growing ASP Content at eMitchell.com;
Lowers DRP Start-Up and Maintenance Costs for Insurance Com-
panies, Feb. 5, 2001.

Business Wire, Inc., Mitchell International to Wirelessly Enable Its
Internet Hub; Continued Execution of its e-Business Strategy Will
Result in Increased Productivity and Cost Savings to Hub Partici-
pants, Dec. 8, 2000.

Business Wire, Inc., Mitchell International Delivers New Applica-
tions on Internet Hub for the Automotive Collision Repair and Claims
Industry, Dec. 8, 2000.



U.S. Patent

Jun. 18, 2013 Sheet 1 of 7 US 8,468,038 B2
Application Web
Server  pra— Server
-18- -16-
A
Y
Valuation
Server -10-
-20-
Client Client
Computer Computer
-12- -12-
Processor Memory I/0 Port
-4()- -42- -44-
A A !
<: Y Y Y >
A | L }
Y Y 52 Y
Mass ,
Storage Monitor Keyboard
6. -48- -50-

FIG. 2




U.S. Patent Jun. 18, 2013 Sheet 2 of 7 US 8,468,038 B2

CSTARTD

Enter URL
-100-

$

User ID and Password
-102-

Y
Display Web Pages
-104-

$

Enter Data
-106-

i

Request Report
-108-

|

Generate Report
-110-

Y

Transmit Report
-112-

e >

FIG. 3



U.S. Patent Jun. 18, 2013 Sheet 3 of 7

US 8,468,038 B2

Admin Page - Microsoft Internet Explorer I (=] | P14
Flle Edit View Favorites Tools Helps
CJ v E> v Stop Refresh Home Search Favorltes Media History Mall Print  word
Address | hitps:)/sys-falcon5-w2s/Falcon/Admin.asp 1 EX
v
124 B
“ A D P Automatfc Data Processtag, Inc. Where solutions are no accddent. ™
Autosource User - Adjusters QHome Qlogoff  7ShowMe ?Help |
Claims Ust ]
LG Estimate Clalm #: Desc: - Valustion curbslder no NICB Status: In Progress [ Req. Ready
@ Valuation curbslder to Clalm Information ]
vice claim #:]1 | Insured Pollcy #: ]
© New valatian Praduct s tanmal 77 - Loss Tre: ]v] 7 122
© Praduct Selection Fille ;] *Accounting #;
© admin Last Name First Name
|Clalm Information SalmBsor]
Ownar Sompany:|
Inspection
Agent:
© venicle
& conatian Clalmant: 120
© Other Iaformation
hoss Povsei]
® Delivery Destlnation
Sgeond Paveel
&} valuation Parameter
@ fepors [Baductiie ] [Messages 7 Remarks ]
© Deductible Amount Asslgnment Message;
© rems 1 (]
Q Reason for no deductibte mmm_{:]
© ctaim Contenc
Q Pan
€ Close
Sety;
Q Setwo <)
Done Intranet
Start |
‘ [Gl ;
Admin Page - Microsoft Internet Explorer o =] | D24
File Edit View Favorites Tools Helps
(:I v C> @ Stop Refresh Home Search Favorltes Media History Mail Print Word
Address | htps://sys-falcon5-w2s/Falcon/Admin.asp M EXS
v
e
A D P Automatlc Data Pracessing, Inc. Where solutions are no accident, ™
A urce User - Adj @Home @Logoff PShowHe PHelp |
}_ Clalms Llst |
Estimate Clalm #: Descs - Valuation curbsider no NICB Status: In Progress D) Req, Ready
©) valuatian curbeider to [Owner ]
NICB @ rersan
Q) Hew Valuation Praduct
Q) Company
R N e T
© Frocuct Selection :]
e P
© admin 2
Claim Infermaton iyl '__——l srate-::
Owner i
Tnspectian Phone 1:[¢ )-x Wark/Day v
© venicle Phane2:[( )-x Home/Evenlng |\
© conditan Phane 3:{{ )-x FAX hd
© Other Information Emait; J
) Delivery Destination
© valuation Parameter
£ Repors 1 2 0
Q) foms
& claim Content
& Primt
© Close -
Sen
© sewp ™
Done | intranet
start |

FIG. 5



U.S. Patent Jun. 18, 2013 Sheet 4 of 7 US 8,468,038 B2

Admin Page - Microsoft Internet Explorer
Fille Edit View Favorites Tools Helps
{J© C)w Stop Refresh Home Search Favorites Media History Mall Print Word
Address | hrtps:) ] alc asp MEXE
V|
e
A D P Automatic Data Processing, Inc, Where solutions are no accident, ™
Autosource User - Adjusters QHome @Logof  7Show M PHelp |
Claims List |
@ Estimane Chalm #: Deses - Valuation curbsider no NICB Status: In Progress [ Req. Ready
A
© valuation curbslder to pprajser S |
nNIca Last Name: First Name:
© New valuadon Product
{Tnspection i |
© Froduct Sclection Insosetion DoteMime: | 0970672002 {| 0407 P Inspection Tvp::[ u
© a¢min Inspection Lacation:
Clatm Infarmation taspection Zip:
Owner
 Er— tspection City: | tospectionstates [ [v/]
© venice Driveable; v Drivaable:
Rental Asslisted: %
@ Candittan
© ower Information Asslaned Date/Time: [ 7 / 00:00 AM Recelved DateTime:
© Dellvery Destination First Contact Datefmime:{ 7 7 00:00 AM Second Contact Dte
@ Valuatlon Parameter pateme; [ 7 7 00:00 AM
© Reports Calendar Days to Repalr Target Camplete DatesTime: [ 7 / 00:00 AM
© roms shice prop O Dyte/Tve Renpl SUADSteTIRG] / / 00:00 aM
© clalm Content Yehige PIck Up Rate/Tima] BepalrComplete Date/Mme: ) / / 00:00 AM
© pant
© Close -
p 20
D) 1 .
Done | intranec
Start |

FIG. 6

Admin Page ~ Microsoft Internet Explorer {_] E]lm
Flle Edit View Favorites Tools Helps
3> ©)~v Stop Refresh Home Search Favorites Media History Mall Print Word
Address [ https://sys-falcon5-w2s/ dml 12 EX)
v
A D P Automatic Data Processing, Inc, Where solutlans are ne acddent. ™
Autosource User - Adjusters ©Home @Logoff  ?showMa  PHelp |
L Claims List
& Estimare Claim #: Dasct - Valuation curbslder no NICR Status: In Progress 0 Req. Ready
VIN Selection
QN}’C‘Q“’“" curbsider to Assignment VIN Thspection VIN BASOR For NGV
© New valuation Product Decode
T -126-
[ ] (Copy>>]} Pre 81 ]
Q) Product Setection
© Aduln [Vehlcle Information i
© venlcie odgine[ Iv] Meke: ] Year: vI Model: vl
Vehlcte
: SM«-‘:I
Options
© Condtiton Englne: V] vransmission: v] Wileage:| ] [[Actuat 2]
© Other laformation
D {Other Vehicle Information ]
Dellvery Destinatlon
uc.mm:: e state: V] ebares| 77
© Valuation Parameter
© Forms Palns Code Refinish Color
© Clalm Cantent Exerior, l M l J
© pane Interigr; vl [ |
© close -
© senn v
Done Intranet
Start I

FIG. 7



U.S. Patent Jun. 18, 2013 Sheet 5 of 7 US 8,468,038 B2

Admin Page - Microsoft Internet Explorer
File Edit View Favorites Tools Helps
v O)v Stop Refresh Home Search Favorites Media History Mafl Print Word
Address | I s/ asp | EX
|
A D P Automatlc Data Processing, Inc: Where solutions are no accident. ™
Aut ce User - Adj s QHome ©Logoff  PShow Me  PHelp |
Claims Ust 1
@ Estimate Clalm #: Dese: - Valuation curbsider no NICB 136 status; In Progress [ Req. Ready
© vatuan \er 2002 Ford F-250 ﬁ
A Cajaten curbsider t ‘Avallable Packages 1 4 Selected Packeges
©) New Valuation Product Auxiliary Idle Control ( Add-> ) Lariat package (5)
Heavy Service Suspension
© sroducs caciton [Tower Telescopic Efrr'o'rs ( <-Remove 3—\138
© Admin \-_ ——Detall
€ venicle \
Vehide 128
Avallable Optlons Selected Optlons
lowons M ifornia Fmissicns ~l {_Add-> _J [aw/ed sterco Tape(s) ~
Campez/Towing Package (1) Air Conditionung(s)
@ Conditon Clearance Lights emove Aluminum/Alloy Wheels(S)
Compact Disc W/fm/tape(T) Anti-lock Brakes(s)
@ Other Information Dual Rear Wheels(T) v Chrome Step Bumper (S) -
Q) Delivery Destination N
Q) valuatan parametar \ 130
O Reports [Avallable Afrermarkat Options — Selected Aftermarket Cost___Age
10 Inch or More Lift Kit ~ ‘ Add-> |
© Forms. 10ft Aluminum Flatbed
© claim content 10ft Service/Utility Bed
10f¢ Stake Bed vl (el
Q© Print
© close L one \ (5) - Standard (T} - Typlcal (P) - Package (A) - Aftermarket
el
Sely
ke ~—132 S
Done Intranet
Start |

FIG. 8

Admin Page - Microsoft Internet Explorer m
Flle  Edit View Favorites Tools Helps
v~ v Stop Refresh Home Search Favorltes Medla History Mall Print Word
Address I https://sys-falconS-w2s/Falcon/Admin.asp IVI P Go
!
ol
A D P Autornatic Data Processing, Inc. Where solutlons are no accident, =~
Aut ce User - Adj 'S OHome  @Logoff  PShow Me  ?Help |
Claims Ust ]
© Estimate Clalm #: Desct 2002 Ford F-350 - Valuation curbsider no NICB Statust In Progress [ Req. Ready
P
@) Valuation curbsider to m" ]
NicB
© new vatuation praduct [znteclor Condition ] [Exterlor Condition i
overall: overall;
© Product Selection Seats:] Gooa Bedy:| Geos
© Admin carnets:| Gaod palnt:f Gasd
© venicie Interfor Teim: f Good Tdm:{ Good
© conton Glass:| Good \
|[Cenciton Summary Headilner: | Good .Z 40
Trterlar/Extador /
Mechanical Condltion [Mechantcal condition ] [Tire condition
e Overall Ovecall:
© Other intormation verall: verall:
© Delivery Destination Engine: [ well Malntalned Front Tire: | Good (30-79% of tread)
© Valustion parameter Transmission: | Well Malntalned Rear Tires: [ Good (30-79% of tresq)
© Reports
{Receipts Tost Date | [Valuation Notes (s on fovar]
© Forms ~ e ——— ~
© claim content
) ~
Q prm
© Clase.
Sex
© sewn %
Dane ] Intranet
Start |

FIG. 9



U.S. Patent Jun. 18, 2013 Sheet 6 of 7 US 8,468,038 B2

[O][X]

Admin Page - Microsoft Internet Explorer

File Edit View Favorites Tools Helps
@ Ad ED @ Stop Refresh Home Search Favorites Media History Mall Print Word
Address | ) / P | EX)
v
A D P Automatic Data Processing, Inc. Where solutlons are no accldent. =
Autosource User - Adjusters @Home GLogoff  ?Show Me 7HelL|
Clalms List 1
© Estimate Clalm #: Desc: 2002 Ford F~350 - Valuation curbsider no NICB Status: In Progress [ Ren. Ready
© valuatinn curbsider to Interlor Condition
Nice I "-Ratlng Prlor Damage |{Description
© New vatuaton Produce overalt] 9 1
© Praduct Selection Seats:| Good (T) vl so Slight wear, Soll remaved with detall. No fading/discoloring.
Campets:| Good (T) M B No damage. 50ll removed with detall, No fading. No discoloring.
© admin
Interfar Trim:{ Good (7) MIE No obvious damage. Very slight wear on dase Inspection.
Q) venicle
Glass:| Good (T} Vil so 1-3 very small pls. Light scratches on close Inspection.
© conalden teadiiner: | Gaod (1) ][ Soll romoved with detall. No fading/discoloring. No tears.
Condition Summary
E:,nw.u,,mem, [Exterior Condition
Mechanical Condltion I I Rating Prior Damage |{ Description
Tires Overalt: vlise
© other information
© Delvery Destinaton Body:| Good (T} N K No obvious damage. 1-3 small dings on close Inspection.
) valuation Parameter Paint:| Good (T} v]|so 1-3 smal| chips/scratches. Swidl marks ean be buffed out.
© Repons New Paint Recefpt: I 50 RedplentDatedd /7
© Fome Trim:| Good (N ][0 ] [ Shiny y parts.
© Claim Content (%) - Typleal
© prne
& close 140 142 r
Setup
° v
Done I Intranet
Start I

FIG. 10

Admin Page - Microsoft Internet Explorer
Fille Edit View Favorites Tools Helps
v Opv Stop Refresh Home Search Favorltes Medla History Mafl Print  Word
Address | https://sys-fal /Fal dml fv] > co
V|
A D P Automatic Data Frocessing, Inc, Where solutlons are no accldent, ™
Autosource User - Adjusters ®Home @Llogof 7ShowMe 7?PHelp ]
Clalms Llst
© Estimate Clalm #: Desc: - Valuation curbsider no NICB Status; In Progress [J Req. Ready
[Av estinations i}
@ valuston curpskier @
NICA
© New valuaton Product -
L J[Name }|Branch J[evice — J[Emall Addresses J[Emall Type ] [Fax
© Produer Sefection ~
© Admin -144-
© vencle
v
—
© condition
© Gther infarmatton Add Destination | Remove Destination
e|numry Destination
© valuaton arameter Available Destinations .|
© Reponts ][ Nome -_][Branch J{Device [Emall Addresses J[Fex )[Friorty ]
@ Forms D Department, Clalms Falcon Testing DIRECT Emall Addresses (555)S76-1234x  Pdority [
@ claim content
© rir
© tlose < J
& sewp
™
Done Intranet
Start |

FIG. 11



U.S. Patent Jun. 18, 2013 Sheet 7 of 7 US 8,468,038 B2

ADP Autosource Valuation

[ Administrative Data 1998 Handa Accord LX 4D Sedan
Claims Department Claimant 01-Qctest-Mark-Last, 01-
ADP/Autosource Insured 01-Qctest-Mark-Last, 01-Qcte
Falcon Testing Branch Claim 01-QCTEST-MARK
2010 Crow Canyon Place Loss Date 08/19/2003
San Ramon CA 94583 Loss Type Collision 156
Policy 01-QCTEST-MARK - -
Other
| VINSOURCE Analysis 1998 Honda Accord LX 4D Sedan I
No VIN entered
-158-
IReported Phone Number Analysis 1998 Honda Accord LX 4D Sedan I

The foliowing vehicles have been advertised recently at the insured phone number reported. Detailed information is shown
for a vehicle of the same year, make and model! as the loss vehicle,

(925) 866~1100

|Publication Advertised Vehicle Date Listed Price |
Cars.com 89 Porsche 92854 First 03/02/03 $25,000
-152- Last 03/29/03 $25,000
Cars.com 99 Ford Explorer First 05/27/03 $13,900
Valuation Summary 1998 Honda Accord LX 4D Sedan |
[Typical Vehide Loss Vehicle Adjustment]}
Price  $9,700 $9,700

Engine 4 Cylinder 2.3 VTEC _154_ 4 Cylinder 2.3 VTEC
Transmission 4 Speed Automatic 4 Speed Automatic

Odometer 83,230 Mi (Typical) 85,000 Mi (Actual) -60
Equipment/Package Adjustment (See Valuation Detalil) 0 ]50
Autosource Value Before Conditlon Adjustments 9,640
Total Condition Adjustments {See Condition Adjustment Detail) 0 /
| Total Condition Adjusted Market Value $9,6404="1
Applicable Tax 8.25% 795.30

Title Fee [
Transfer Fee [ ]

Deductible -500.00

Net Adjusted Value [ ]
Salvage/Other [

Vehicle Valuation Detail 1998 Honda Accord LX 4D Sedan I

The TYPICAL VEHICLE represents the average mileage, condition, equipment level and estimated selling price of a
vehicle of the same year, make, model, doors, edition, body and fuel type as the LOSS VEHICLE and is representative

of the market area.

FIG. 12



US 8,468,038 B2

1
SYSTEM AND METHOD FOR PROCESSING
WORK PRODUCTS FOR VEHICLES VIA THE
WORLD WIDE WEB

CROSS REFERENCE TO RELATED
APPLICATIONS

This applicationis a continuation application of U.S. appli-
cation Ser. No. 13/026,842 filed Feb. 14, 2011 now U.S. Pat.
No. 8,200,513, which is a continuation of U.S. application
Ser. No. 10/979,926 filed Nov. 1, 2004, now U.S. Pat. No.
7,912,740 issued Mar. 22, 2011.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The subject matter disclosed generally relates to a method
and system for entering data relating to an insurance claim for
a damaged vehicle. The data is processed into a valuation
report that is transmitted through the world wide web.

2. Background Information

When a vehicle such as an automobile is damaged the
owner may file a claim with an insurance carrier. A claims
adjuster typically inspects the vehicle to determine the
amount of damage and the costs required to repair the auto-
mobile. Ifthe repair costs exceed the value of the automobile,
or a percentage of the car value, the adjuster may “total” the
vehicle. The owner may then receive a check equal to the
value of the automobile.

The repair costs and other information may be entered by
the adjuster into an estimate report. After inspection the
adjuster sends the estimate report to a home office for
approval. To improve the efficiency of the claims process
there have been developed computer systems and accompa-
nying software that automate the estimate process. By way of
example, the assignee of the present invention, Automatic
Data Processing, Inc, (“ADP”) provides a software product
under the trademark PenPro that allows a claims adjuster to
enter estimate data through a personal or laptop computer.
The PenPro product maintains a running total of the cost to
repair a damaged vehicle. When the running repair total
reaches a percentage of an estimated value of the vehicle, the
software provides a visual warning that the cost is approach-
ing the vehicle value. This provides the adjuster with feed-
back that the vehicle may have to be totaled.

The vehicle valuation numbers contained by PenPro do not
account for specific variations in vehicles such as vehicle
condition or aftermarket equipment added to the vehicle. To
obtain a more accurate valuation of the vehicle the adjuster
can dial-in to a more extensive database. By way of example,
ADP provides such a database under the trademark Auto-
source. Autosource provides the claims adjuster with a valu-
ation report that contains a more accurate valuation of the
damaged vehicle. Access to Autosource requires that the
computer be specifically configured to dial the appropriate
phone number(s) of the Autosource server. The claims adjust-
er’s computer may not have this information. It would be
desirable to provide a method and system that would allow a
claims adjuster to more readily access a valuation database
for damaged vehicles.

BRIEF SUMMARY OF THE INVENTION

A method and system for entering data relating to an insur-
ance claim for a damaged vehicle and transmitting a valuation
report for the damaged vehicle through the world wide web.
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2
BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a schematic of a network system that can be used
to receive data relating to an insurance claim for a damaged
vehicle and transmit a valuation report for the damaged
vehicle through the world wide web;

FIG. 2 is a schematic of a computer of the system;

FIG. 3 is a flowchart showing a business transaction con-
ducted through the system;

FIGS. 4-11 are illustrations of web pages provided by the
system; and,

FIG. 12 is an illustration of a valuation report.

DETAILED DESCRIPTION

Disclosed is a method and system for receiving data relat-
ing to an insurance claim for a damaged vehicle and trans-
mitting a valuation report for the damaged vehicle over the
world wide web. The system includes a client computer and a
web server that are coupled through an electronic communi-
cation network such as the internet. The web server contains
aweb site that can display a plurality of web pages. Each web
page allows an operator to enter the insurance claim data. The
data can be processed into a valuation report by a separate
valuation server. The valuation report can be transmitted to
the client computer through the web server. A claims adjuster
can access the web server by merely entering a uniform
resource locator (“URL”) into a web browser. The adjuster
does not have to dial directly into the valuation server.

Referring to the drawings more particularly by reference
numbers, FIG. 1 shows a system 10 that can be used to
generate and transmit a valuation report that relates to an
insurance claim of a damaged vehicle. The system 10
includes at least one client computer 12 that is connected to an
electronic communication network 14. The electronic com-
munication network 14 may be a wide area network (WAN)
such as the internet. Accordingly, communication may be
transmitted through the network 14 in TCP/IP format.

The system 10 may further include a web server 16 that is
connected to the network 14 and an application server 18. The
application server 18 may be coupled to a valuation server 20.
The valuation server 20 may contain a database used to pro-
cess and generate a valuation report. The web server 16 may
provide a web based portal that interacts with the application
server 18 to generate one or more insurance estimate web
pages. By way of example, the web server 16 may contain
active server page (“ASP”) files that translate request from the
client computer into calls to component object model
(“COM”) components resident in the application server 18.
The COM components may include application programs
that provide parts lists, calculate estimate data, etc. The ASP
calls may also cause the generation of a valuation reportin the
valuation server. The valuation report can be transmitted to a
client computer 12 through the web server 16.

FIG. 2 shows an embodiment of a computer 12 and the
servers 16 and 18. The computer 12 includes a processor 40
connected to one or more memory devices 42. The memory
device 42 may include both volatile and non-volatile memory
such as read only memory (ROM) or random access memory
(RAM). The processor 40 is capable of operating software
programs in accordance with instructions and data stored
within the memory device 42.

The processor 40 may be coupled to a communication port
44, a mass storage device 46, a monitor 48 and a keyboard 50
through a system bus 52. The communication port 44 may
include an ETHERNET interface that allows data to be trans-
mitted and received in TCP/IP format. The system bus 52 may
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be a PCI or other conventional computer bus. The mass stor-
age device 46 may include one or more disk drives such as
magnetic or optical drives. The mass storage device 46 may
also contain software that is operated by the processor 40.

Without limiting the scope of the invention the term com-
puter readable medium may include the memory device 42
and/or the mass storage device 46. The computer readable
medium will contain software programs in binary form that
can be read and interpreted by the computer. In addition to the
memory device 42 and/or mass storage device 46, computer
readable medium may also include a diskette, a compact disc,
an integrated circuit, a cartridge, or even a remote communi-
cation of the software program. In general the servers 16 and
18 may contain more memory, additional communication
ports and greater processing power than the computer 12.

The servers 18 and 20 may each contain a relational data-
base(s) that correlates data with individual data fields and a
relational database management system (RDBMS). The data-
base(s) may include an original equipment guide database.
By way of example, the database(s) of the processing server
20 may be the same or similar to Autosource provided by
ADP of San Ramon, Calif.

Server 16 may include a website that can be accessed by the
computers 12. The website has a specific uniform resource
locator (URL) that can be used to access the site through the
network 14. The URL can be entered through a web browser
resident in the client computer 12.

FIG. 3 shows a flowchart of a method for generating and
transmitting a valuation report. In process block 100 an
operator at the client computer may enter the URL into a
network browser. The URL provides access to the web site at
the web server. The web site may initially request a user 1D
and a password that are entered in block 102. The web site
then displays a web page that contains various fields for
inputting data relating to an insurance claim and links to other
pages in block 104. The operator inputs the data in block 106.

The web pages are displayed and the operator enters data
until the process detects a request for a report in decision
block 108. The data is processed into a valuation report in
block 110. By way of example, the data can be processed into
a valuation report by a product provided by ADP under the
trademark Autosource. Autosource contains a large number
of original equipment guides (OEGs). The OEGs provide
vehicle values based on the vehicle year, model, make, engine
size, geographic location, etc. The valuation report is trans-
mitted to the client computer in block 112.

FIGS. 4, 5 and 6 show an embodiment of a number of web
pages provided by the server 16. The web pages may each
contain data fields 120 that allow an operator to enter data.
The data fields 120 may have adjacent pull down boxes 122
that allow the operator to select a predetermined data entry.
By way of example, the data fields may request claim num-
bers, insurance policy numbers, information regarding the
agent, the owner, etc. Each web page may also contain links
124 to other web pages.

FIG. 7 shows a web page that provides a VIN (vehicle
identification code) field 126. Upon entry of the VIN the
process determines whether the same VIN has received a
previous claim. If so, the valuation report may provide an
indication that this vehicle has had a previous claim. This can
be used by the operator to detect insurance fraud.

FIG. 8 shows a web page that provides an available pack-
ages field 128, an available options field 130 and an available
aftermarket options field 132. Each field has a scroll down/up
bar 134 that allows the operator to view packages, options and
aftermarket options that are available for the specific vehicle
in the claim. The operator can add or remove the packages and
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options present in the vehicle through the add 136 and remove
138 buttons. The process may utilize this data to generate the
vehicle valuation.
FIGS. 9 and 10 show a web page that contains condition
fields 140 that allow the operator to indicate the condition of
the vehicle. Description fields 142 may be added to allow the
operator to embellish the vehicle condition. The process may
use the condition data to generate the vehicle valuation. For
example, the operator at a client computer can enter their
e-mail address in this field 144. The valuation report is then
sent to the entered e-mail address.
FIG. 11 shows a web page that contains destination fields
144. The destination fields can be filled with information on
the recipients of the valuation report. The report can be sent to
more than one recipient through this page.
FIG. 12 shows a valuation report. The valuation report
provides an adjusted market value for the vehicle in a value
field 150. The report may have afield for the source of the data
152 and a field 154 that provides a general description of the
vehicle. Administrative data such as the claim number may be
presented in field 156. The report may also have a VIN field
158. The VIN field 158 contains the VIN entered into the VIN
field 126 shown in FIG. 7. The report may also provide
sample data and specific examples of similar vehicles and
prices (not shown) that provides support for the market value.
The market value may be adjusted based on mileage, condi-
tion of vehicle and other factors. The report is transmitted to
the e-mail address(es) listed in the destination field 144 (see
FIG. 11).
While certain exemplary embodiments have been
described and shown in the accompanying drawings, it is to
be understood that such embodiments are merely illustrative
of and not restrictive on the broad invention, and that this
invention not be limited to the specific constructions and
arrangements shown and described, since various other modi-
fications may occur to those ordinarily skilled in the art.
What is claimed is:
1. A method for obtaining an automobile insurance claim
valuation report of a damaged vehicle, comprising:
receiving a uniform resource locator over an electronic
communication network from a client computer;

providing a web site that corresponds to the uniform
resource locator, the web site provides at least one web
page that relates to an insurance claim for the damaged
vehicle;

receiving data relating to the insurance claim, said data

includes a vehicle year, a model and a geographical
location;
processing the entered data to automatically generate a
valuation report for the damaged vehicle; and,

transmitting the valuation report to the client computer
over the electronic communication network through the
web site.

2. The method of claim 1, wherein the data includes a
vehicle engine size.

3. The method of claim 1, wherein the data includes after-
market equipment that is used to generate the valuation
report.

4. The method of claim 1, wherein the data includes a
vehicle option that is used to generate the valuation report.

5. The method of claim 1, wherein the data includes a
vehicle condition that is used to generate the valuation report.

6. The method of claim 1, wherein the data includes a
vehicle identification number that is included in the valuation
report.

7. The method of claim 1, wherein the valuation report is
transmitted to a plurality of client computers.
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8. The method of claim 1, further comprising transmitting
the valuation report from a valuation server to a web server
before transmitting the valuation report to the client com-
puter.

9. The method of claim 1, wherein the data includes a
vehicle make.

10. A system for obtaining an automobile insurance claim
valuation report for a damaged vehicle, comprising:

a web server that provides access to a web site that has at
least one web page which allows for receipt of data
relating to an insurance claim for the damaged vehicle
and transmission of a valuation report for the damaged
vehicle that is automatically generated with said data,
said data includes a vehicle year, a model and a geo-
graphic location; and,

a client computer coupled to said electronic communica-
tion network, said client computer can allow for the
input of data into said web pages, and receive the valu-
ation report.

11. The system of claim 10, further comprising a valuation
server coupled to said web server, said valuation server pro-
cesses the data and generates the valuation report.

12. The system of claim 11, wherein said data includes a
vehicle engine size.

13. The system of claim 10, wherein said valuation server
allows for input of aftermarket equipment.

14. The system of claim 10, wherein said valuation server
allows for input of a vehicle option.

15. The system of claim 10, wherein said valuation server
allows for input of a vehicle condition.

16. The system of claim 10, wherein said valuation server
allows for input of a vehicle identification number that is
included with the valuation report.

17. The system of claim 10, wherein the data includes a
vehicle make.

18. A server for receiving data relating to insurance claims
for a damaged vehicle and for causing transmission of a
valuation report for the damaged vehicle, comprising:

a memory device;

a communication port; and,

aprocessor that is coupled to said memory device, and said
communication port, said processor operates in accor-
dance with instructions to provide access to a web site
that has at least one web page, the web page allows for
receipt of data relating to an insurance claim for the
damaged vehicle and transmission of a valuation report
for the damaged vehicle that is automatically generated
with said data, said data includes a vehicle year, a model
and a geographic location.
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19. The server of claim 18, wherein said web site allows for
input of aftermarket equipment that is used to generate said
valuation report.

20. The server of claim 18, wherein said web site allows for
input of a vehicle option that is used to generate said valuation
report.

21. The server of claim 18, wherein said web site allows for
input of a vehicle condition that is used to generate said
valuation report.

22. The server of claim 18, wherein said web site allows for
input of a vehicle identification number that is included in the
valuation report.

23. The server of claim 18, wherein the data includes a
vehicle engine size.

24. The server of claim 18, wherein said data includes a
vehicle make.

25. A computer program storage medium that can cause a
computer to receive data relating to an insurance claim for a
damaged vehicle and transmission of a valuation report for
the damaged vehicle, comprising:

a computer readable storage medium that contains a com-

puter program which causes a server to provide access to
a web site that has at least one web page, the web pages
allows for receipt of data relating to an insurance claim
for a damaged vehicle and transmission of a valuation
report for the damaged vehicle that is automatically
generated with said data by said computer program, said
data includes a vehicle year, a model and a geographic
location.

26. The storage medium of claim 25, wherein said web site
allows for input of aftermarket equipment that is used to
generate said valuation request.

27. The storage medium of claim 25, wherein said web site
allows for input of a vehicle option that is used to generate
said valuation report.

28. The storage medium of claim 25, wherein said web site
allows for input of a vehicle condition that is used to generate
said valuation report.

29. The storage medium of claim 25, wherein said web site
allows for input of a vehicle identification number that is
included in the valuation report.

30. The storage medium of claim 25, wherein the data
includes a vehicle engine size.

31. The server of claim 25, wherein said data includes a
vehicle make.
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