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mation regarding an individual and information involving an 
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regarding the individual is received by a receiver prior to a 
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of the transaction, processing the information regarding the 
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contains information regarding a charge-back regarding a 
previous transaction involving the individual, and transmit
ting the report or the message to a communication device 
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on, or over, the Internet and/or the World Wide Web, risks of 
non-payment have become even greater. These non-payment 
risks have resulted from the non-face-to-face nature of tele
phone or on-line transactions which involve credit cards, 

APPARATUS AND METHOD FOR 
PROVIDING TRANSACTION HISTORY 
INFORMATION, ACCOUNT HISTORY 

INFORMATION, AND/OR CHARGE-BACK 
INFORMATION 

RELATED APPLICATIONS 

5 charge cards, debit cards, or their respective accounts, which 
do not allow merchants, vendors, or providers, the opportu
nity to verify and/or otherwise ensure that they are entering 
into transactions with the true account holder or account 
owner. This application is a continuation-in-part application of 

U.S. patent application Ser. No. 12/283,838, filed Sep. 16, 10 

2008 now U.S. Pat. No. 7,661,585, and entitled "APPARA
TUS AND METHOD FOR PROVIDING TRANSACTION 
HISTORY INFORMATION, ACCOUNT HISTORY 
INFORMATION, AND/OR CHARGE-BACK INFORMA
TION", which application is a continuation application of 15 

U.S. patent application Ser. No. 10/045,080, filed Jan. 15, 
2002, and entitled "APPARATUS AND METHOD FOR 
PROVIDING TRANSACTION HISTORY INFORMA
TION, ACCOUNT HISTORY INFORMATION, AND/OR 
CHARGE-BACK INFORMATION", now U.S. Pat. No. 20 

7,529,698, the subject matter of which applications is hereby 
incorporated by reference herein. U.S. patent application Ser. 
No. 10/045,080, now U.S. Pat. No. 7,529,698, claims the 
benefit of priority of U.S. Provisional Patent Application Ser. 
No. 60/262,167, filed Jan. 16, 2001, and entitled "APPARA- 25 

TUS AND METHOD FOR PROVIDING TRANSACTION 
HISTORY INFORMATION, ACCOUNT HISTORY 
INFORMATION, AND/OR CHARGE-BACK INFORMA
TION", the subject matterof which is hereby incorporated by 
reference herein. 

As a result, many merchants, vendors, or providers, are 
having their charges or receivables challenged, disputed, and/ 
or denied, by dishonest individuals. This has resulted in 
charge-backs to the merchants, vendors, or providers, which 
entail having a bank or issuer associated with the account 
holder's or the account owner's account impose a return of 
funds. Other fees may also be imposed on the respective 
merchants, vendors, or providers. 

As a result, the respective merchants, vendors, or provid
ers, can lose in a number of ways. They lose the funds 
received, they may not have the goods, products, or services, 
returned, they may be charged charge-back fees, and/or they 
can experience opportunity costs (i.e. expended employee 
time and/or company resources) in dealing with the disputed 
charges. 

Activities by dishonest individuals, in ordering a good, 
product, or service, only to later deny making the order or 
deny entering into the transaction, so as to avoid payment, 
while not returning the respective goods, products, or ser
vices, has come to be known as "cyber-shoplifting" and can 

FIELD OF THE INVENTION 

30 cost merchants, vendors, or providers, millions of dollars 
annually. Losses which result from these and other forms of 
credit card fraud, charge card fraud, debit card fraud, bank 
fraud, check fraud, the stopping of issued checks, checks 
returned for insufficient funds, and other activities result in The present invention pertains to an apparatus and method 

for providing transaction history information, account history 
information, and/or charge-back information and, in particu
lar, to an apparatus and method for providing transaction 
history information, account history information, and/or 
charge-back information, or individual information, which 
can be utilized by a merchant or vendor in processing a 40 

transaction in order to prevent and/or in order to reduce the 
incidence of any one or more of credit card fraud, credit 
account fraud, charge card fraud, charge account fraud, debit 
card fraud, debit account fraud, and/or cyber-shoplifting. 

35 even greater losses to merchants, vendors, or providers. 
Losses to merchants, vendors, providers, any of their 

banks, any of their respective vendors or providers, and/or 
any of their insurers, if applicable, in the long run, can ulti
mately get passed on to, and can be shared by, all ofus. 

No system or method exists which can provide the means 
for allowing merchants, vendors, or providers, to protect 
themselves from losses or risks of losses which can result 
from credit card fraud, charge card fraud, debit card fraud, 
cyber-shoplifting, charge-backs, bank fraud, check fraud, the 

BACKGROUND OF THE INVENTION 
45 stopping of issued checks, checks returned for insufficient 

funds, and other activities. 

Merchants, vendors, or providers, of goods, products, or 
services, lose millions of dollars each year as the result of 
non-payment of their receivables. Non-payment of receiv- 50 

ables can result from credit card fraud, charge card fraud, 
debit card fraud, cyber-shoplifting, charge-backs, bank fraud, 
check fraud, the stopping of issued checks, checks returned 
for insufficient funds, and other causes or activities. 

SUMMARY OF THE PRESENT INVENTION 

The present invention pertains to an apparatus and method 
for providing transaction history information, account history 
information, and/or charge-back information, or individual 
information, which overcomes the shortfalls of the prior art. 

The present invention provides an apparatus and method 
for providing transaction history information, account history 
information, and/or charge-back information, or individual 
information, which can be utilized by a merchant, vendor, or 
other entity, in processing, and/or in assessing the processing 
of, a transaction in order to prevent and/or in order to reduce 
the incidence of any one or more of credit card fraud, credit 
account fraud, charge card fraud, charge account fraud, debit 
card fraud, debit account fraud, check fraud, checking 
account fraud, and/or cyber-shoplifting. 

Merchants, vendors, or providers, of goods, services, or 55 

products, have long experienced credit card fraud, charge 
card fraud, debit card fraud, cyber-shoplifting (such as when 
individuals deny making an on-line or non-face-to-face trans
action involving credit cards, charge cards, debit cards, or any 
other advancement of credit), charge-backs (which occur 60 

when a credit, charge, or debt, services issuing entity or bank 
forces the merchant, vendor, or provider, to pay back funds 
paid thereto along with possibly imposing charge-back fees), 
bank fraud, check fraud, the stopping of issued checks, 
checks returned for insufficient funds, and other activities. 

The present invention can be utilized in order to process 
65 information regarding fraudulent use of any one or more of 

credit cards, credit accounts, charge cards, charge accounts, 
debit cards, debit accounts, electronic money accounts, 

With the tremendous increase in telephone-based transac
tions as well as on-line transactions, such as those occurring 
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checks, or checking accounts. The present invention can also 
be utilized in order to process information regarding checks 
returned due to insufficient funds, checks for which stop 
payment orders have been made, disputes and/or denial of 
payment assertions made in conjunction with any one or more 5 

of credit cards, credit accounts, charge cards, charge 
accounts, debit cards, debit accounts, electronic money 
accounts, checks, or checking accounts. 

institutions and/or other entities which facilitate, manage, 
operate, and/or administer, any of the herein-described 
accounts. 

The present invention can process information received, 
concerning any individuals or entities, from any merchants, 
vendors, and/or providers of goods, products, and/or services, 
credit agencies, and/or any other individual, individuals, 
entity, and/or entities. 

The apparatus includes a central processing computer 
which can perform any of the herein-described processing 
routines and/or processing operations, as well as any of the 
communication operations described herein as being pro
vided by the present invention. 

The present invention can also process information regard
ing past denials ofliability or responsibility regarding a trans- 10 

action, past charge-back activity involving any one or more of 
a credit card, a credit account, a charge card, a charge account, 
a debit card, a debit account, or a checking account. 

The information obtained from the present invention can 
15 

be utilized by a merchant, a vendor, and/or any other entity, in 
order to process a transaction, and/or in order to assess 
whether or not it should fulfill an order relating to a transac-

The central processing computer can service any number 
of merchants, vendors, and/or providers, and/or any of the 
accounts with any of the individuals, account holders, and/or 
account owners, associated with any of the herein-described 
accounts. 

tion. 
The present invention can be utilized in order to perform 

risk management in transactions involving payment by any or 
more of credit cards, credit accounts, charge cards, charge 
accounts, debit cards, debit accounts, electronic money 
accounts, checks, or checking accounts. The present inven
tion can also be utilized in face-to-face transactions, non
face-to-face transactions, telephone transactions, on-line 
transactions, mail order transactions, and/or in any other non
cash transactions. 

The present invention can be utilized in order to provide 
information at any time during, prior to, and/or subsequent to, 
a transaction. The present invention can also be utilized by a 
merchant, vendor, or other entity, in order to assess an indi
vidual's or an entity's past transaction history, account his
tory, or charge-back history, or individual information, in 
order to determine if the individual or entity has had a history 
of, or could be a risk in, denying being party to a transaction 
involving a credit card, a credit account, a charge card, a 
charge account, a debit card, a debit account, or a checking 
account, disputing a transaction a involving credit card, a 
credit account, a charge card, a charge account, a debit card, 
a debit account, passing or attempting to pass a bad check, 
stopping payment of an issued check, and/or in other ways 
attempting to defraud or otherwise obtain goods, products, or 
services, without paying for same, shopping same, and/or 
cyber-shoplifting same. 

The present invention can be utilized in order to allow a 
merchant, vendor, or provider, of goods, products, and/or 
services, to process information regarding a counterpart or 
counterparty to a transaction in order to determine if the 
counterpart or counterparty could be a risk, could be a credit 
risk, or might not fulfill payment obligations relating to a 
transaction. 

The present invention can provide transaction history 
information, account history information, and/or charge-back 
information, or individual information, any one or more of 
during a transaction, during a transaction authorization pro
cess, subsequent to a transaction, subsequent to a transaction 
authorization process, prior to an order fulfillment process, 
and/or during an order fulfillment process. 

The present invention can also process information 
received, concerning any of the herein-described individuals 
or entities, from any one of more of credit card issuers, credit 
account administrators, charge card issuers, charge account 
administrators, debit card issuers, debit account administra
tors, electronic money account administrators, checking 
account administrators, and/or any banks and/or financial 

The apparatus can also include one or more merchant com-
20 munication devices or computers which can be associated 

with any of the herein-described merchants, vendors, and/or 
providers, who or which utilize the present invention. 

The apparatus can also include one or more information 
provider communication devices or computers. The informa-

25 tion provider computer can be associated with a credit card 
issuer, a credit account administrator, a charge card issuer, a 
charge account administrator, a debit card issuer, a debit 
account administrator, an electronic money account admin
istrator, a checking account administrator, a bank, a financial 

30 institution, any entity which facilitates, manages, operates, 
and/or administers, any of the herein-described accounts, a 
merchant, a vendor, a provider, a credit rating agency or 
service, governmental or other entities or agencies, and/or 
any other entity which can provide information regarding any 

35 transaction history information, account history information, 
and/or charge-back information, and/or any information 
related thereto, or individual information, for, or regarding, 
any of the individuals or entities described herein as engaging 
in transactions with any of the herein-described merchants, 

40 vendors, and/or providers. 
Any number of central processing computers, merchant 

computers, and/or information provider computers, can be 
utilized in conjunction with the present invention. 

The central processing computers, the merchant comput-
45 ers, and/or the information provider computers, can commu

nicate with, transmit information to, and/or receive informa
tion from, any other central processing computers, merchant 
computers, and/or information provider computers, over any 
suitable communication network or system, including, but 

50 not limited to a telephone network, a telecommunication net
work, a digital communication network, a satellite commu
nication network, a wireless communication network, a per
sonal communication services network, a broadband 
communication network, a bluetooth communication net-

55 work, the Internet, the World Wide Web, and/or any other 
communication network and/or system. 

The present invention can be utilized on, over, and/or in 
conjunction with, any suitable communication network or 
system, including, but not limited to a telephone network, a 

60 telecommunication network, a digital communication net
work, a satellite communication network, a wireless commu
nication network, a personal communication services net
work, a broadband communication network, a bluetooth 
communication network, the Internet, the World Wide Web, 

65 and/or any other communication network and/or system. 
The present invention can be utilized in order to provide 

information to a merchant, vendor, or provider, regarding 
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charge-backs, stopping of payments, and/or failures to make 
payments, which have occurred in an account of an individual 
or entity with whom the respective merchant, vendor, or pro
vider, is currently engaging in a transaction. The present 
invention can provide detailed information to the merchant 5 

regarding the transaction and subsequent activities. 
The present invention can also be utilized in order to deter

mine whether an individual paying for a transaction by check 
has previously stopped payment of a check in a previous 
transaction. The present invention can also provide informa- 10 

tion regarding the transaction and subsequent activities. The 
present invention can also be utilized in order to determine 
whether an individual paying for a transaction with a check 
has previously had a check returned due to insufficient funds 
and/or "bounced" a check. 15 

The present invention can also process and/or provide 
information regarding unpaid bill information and/or history, 
loan repayment information and/or history, mortgage repay
ment information and/or history, loan delinquency informa
tion and/or history, loan default information and/or history, 20 

repossession information and/or history, foreclosure infor
mation and/or history, credit score information and/or history, 
credit rating information and/or history, changes in credit 
score or credit rating information and/or history, loans origi
nated information and/or history, loans satisfied and/or paid 25 

off information and/or history, credit account or credit card 
and/or charge account or charge card bills paid and/or pay
ments made information and/or history, minimum balance 
payment information and/or history, bill paid in full payment 
information and/or history, time to pay in full a balance or a 30 

loan information and/or history, credit account, credit card 
account, charge account, or charge card account, credit limit 
information and/or history, credit account, credit card 
account, charge account, or charge card account, credit inter-
est and/or interest changes information and/or history, 35 

charge-back information and/or history for or involving any 
number of accounts, stopping of payment information and/or 
history involving any number of accounts, non-payment due 
to insufficient funds and/or checks bounced information and/ 

6 
regarding a counterpart or counterparty to a transaction in 
order to determine if an individual could be a risk, could be a 
credit risk, or might not fulfill payment obligations, relating 
to a transaction. 

The present invention can also be utilized in order to pro
vide transaction history information, account history infor
mation, and/or charge-back information, or individual infor
mation, including the above-described charge-back, check 
stopping of payment, or check bouncing, information, during 
a transaction authorization process, prior to a transaction 
authorization process, subsequent to transaction authoriza
tion process, and/or prior to a goods, products, and/or ser
vices, shipment and/or delivery. 

The present invention can be utilized in order to provide 
information to a merchant, vendor, or provider, regarding a 
charge-back( s ), a stopping of payment( s ), and/ or a non-pay
ment( s) due to insufficient funds, which have occurred on, in 
conjunction with, and/or relating to, any of the herein-de
scribed accounts. 

The merchant can then utilize the report information in 
order to determine either not to proceed with the transaction, 
to cancel the transaction or order, to request additional infor
mation, to request information to confirm and/or verify the 
transaction and the account holder's or the account owner's 
authority to enter into the transaction, to request additional 
assurances from the account holder or account owner, to 
secure the account holder's or the account owner's agreement 
not to dispute a charge or payment, to secure the account 
holder's or the account owner's agreement not to stop pay
ment for a charge or payment, to secure the account holder's 
or the account owner's guarantee that sufficient funds exist to 
cover a payment, to secure the account holder's or the account 
owner's alternate agreement to guarantee payment for a 
charge, to secure a release of liability or claim from the 
account holder or account owner regarding the transaction, 
and/or the merchant can take any other action in order to 
protect its interests. 

The present invention can be utilized in order to provide 
or history involving any number of accounts, loan application 
information and/or history, credit account or credit card 
account application information and/or history, charge 
account or charge card account application information and/ 
or history, debit account or debit card account application 
information and/or history, or co-applicant, co-party, or co
signer, information or history for, regarding, or involving, a 
loan, credit account, credit card account, charge account, 
charge card account, debit account, or debit card account, for, 
involving, or associated with, an individual, for any number 
of individuals. 

40 respective charge-back information, stopping of payment 
information, and/or non-payment due to insufficient funds 
information, to a merchant, vendor, or provider, at any time 
prior to the merchant's, the vendor's, or the provider's, deliv
ery, transfer, or shipment, of the respective goods, products, 

The present invention can also be utilized to provide infor
mation regarding a criminal record, including, but not limited 
to, information regarding a traffic infraction(s), violation(s), 
misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 
warrant(s) outstanding, of, for, regarding, or involving, an 
individual, for any number of individuals. The apparatus and 
method of the present invention can also process and/or pro
vide information regarding a judgment(s) issued against or 
involving, a judgment(s) satisfied involving, or an unsatisfied 
judgment( s) involving, an individual, for, of, associated with, 
or regarding, an individual or any number of individuals. 

The apparatus and method of the present invention can also 
process and/or provide any other information regarding an 
individual, for any number of individuals, which may be 
deemed of interest to a merchant, vendor, or provider, of 
goods, products, and/or services, to process information 

45 and/or services, to an individual, entity, account holder, or 
account owner. 

The present invention can also be utilized in conjunction 
with, and/or along with, a transaction authorization process. 

The present invention can also be utilized to provide infor-
50 mation regarding an individual, currently engaging in a trans

action or otherwise, to a merchant, vendor, or provider. 
Intelligent agents, software agents, mobile agents, and/or 

related technologies, can also be utilized in conjunction with 
the present invention. The respective intelligent agent(s), 

55 software agent(s), mobile agent(s), can be progranimed and/ 
or designed to act on behalf of any of the respective mer
chants, vendors, or providers, described herein as utilizing the 
present invention, so as to act on behalf of the respective 
merchants, vendors, or providers, as well as to perform any of 

60 the processing functions and/or other functions described 
herein. 

The present invention can also be progranimed to be self
activating and/or activated automatically. 

Accordingly, it is an object of the present invention to 
65 provide an apparatus and method for providing transaction 

history information, account history information, and/or 
charge-back information, or individual information. 
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It is another object of the present invention to provide an 
apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 
by a merchant, vendor, or other entity, in processing, and/or in 5 

assessing the processing of, a transaction. 
It is still another object of the present invention to provide 

8 
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 
to allow a merchant, vendor, or provider, of goods, products, 
and/or services, to process information regarding a counter
part or counterparty to a transaction in order to determine if 
the counterpart or counterparty could be a risk, could be a 
credit risk, or might not fulfill payment obligations relating to 
a transaction. 

It is still another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
during a transaction, during a transaction authorization pro-

an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 10 

in order to prevent and/or in order to reduce the incidence of 
any one or more of credit card fraud, credit account fraud, 
charge card fraud, charge account fraud, debit card fraud, 
debit account fraud, check fraud, checking account fraud, or 
cyber-shoplifting. 15 cess, subsequent to a transaction, subsequent to a transaction 

authorization process, prior to an order fulfillment process, or 
during an order fulfillment process. 

It is yet another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
in order to process information regarding fraudulent use of 20 

any one or more of credit cards, credit accounts, charge cards, 
charge accounts, debit cards, debit accounts, electronic 
money accounts, automated teller machines, checks, or 
checking accounts. 

It is another object of the present invention to provide an 25 

apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 
in order to process information regarding checks returned due 
to insufficient funds and checks for which stop payment 30 

orders have been made. 
It is still another object of the present invention to provide 

an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 35 

to process information regarding disputes and/or denial of 
payment assertions made in conjunction with any one or more 
of credit cards, credit accounts, charge cards, charge 
accounts, debit cards, debit accounts, electronic money 
accounts, checks, or checking accounts. 

It is yet another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 

40 

in order to process information regarding past denials of 45 

liability or responsibility regarding a transaction. 
It is another object of the present invention to provide an 

apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 50 

in order to perform risk management assessments regarding a 
transaction. 

It is still another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 55 

information, or individual information, which can be utilized 
in face-to-face transactions, non-face-to-face transactions, 
telephone transactions, on-line transactions, mail order trans
actions, or in any other transactions. 

It is yet another object of the present invention to provide 60 

an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can provide 
information at any time during, prior to, and/or subsequent to, 

It is yet another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
on, over, or on conjunction with, any communication network 
or system. 

It is another object of the present invention to provide an 
apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 
on, over, or in conjunction with, any one or more of a tele
phone network, a telecommunication network, a digital com-
munication network, a satellite communication network, a 
wireless communication network, a personal communication 
services network, a broadband communication network, or a 
bluetooth communication network. 

It is still another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
on, over, or in conjunction with the Internet and/or the World 
Wide Web. 

It is yet another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
on, over, or in conjunction with a wireless communication 
network. 

It is another object of the present invention to provide an 
apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information, or individual information, which can be utilized 
in order to provide information to a merchant, vendor, or 
provider, regarding charge-backs, stopping of payments, and/ 
or failures to make payments, which have occurred in an 
account of an individual or entity. 

It is still another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can provide 
detailed information to a merchant regarding an account 
transaction or subsequent activities. 

It is yet another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 
information, or individual information, which can be utilized 
in order to provide transaction history information, account 

a transaction. 
It is another object of the present invention to provide an 

apparatus and method for providing transaction history infor-

65 history information, and/or charge-back information, or indi
vidual information, during a transaction authorization pro
cess, prior to a transaction authorization process, subsequent 
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to a transaction authorization process, or prior to a goods, 
products, and/or services, shipment or delivery. 

It is another object of the present invention to provide an 
apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 5 

information, or individual information, which can utilize 
intelligent agents, software agents, or mobile agents. 

It is still another object of the present invention to provide 
an apparatus and method for providing transaction history 
information, account history information, and/or charge-back 10 

information, or individual information, which can be pro
grammed to be self-activating or activated automatically. 

It is yet another object of the present invention to provide 
an apparatus and method for providing information regarding 

15 
unpaid bill information and/or history, loan repayment infor
mation and/or history, mortgage repayment information and/ 
or history, loan delinquency information and/or history, loan 
default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 20 

score information and/or history, credit rating information 
and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 25 

charge card bills paid and/or payments made information 
and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 30 

charge card account, credit limit information and/or history, 
credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 

35 
for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 
non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 40 

credit card account application information and/or history, 
charge account or charge card account application informa
tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv- 45 

ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 
account, for, involving, or associated with, an individual, for 
any number of individuals. 

It is another object of the present invention to provide an 50 

apparatus and method for providing information regarding a 
criminal record, including, but not limited to, information 
regarding a traffic infraction(s ), violation(s ), 
misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 55 

warrant(s) outstanding, of, for, regarding, or involving, an 
individual. for any number of individuals, or information 
regarding a judgment(s) issued against or involving, a judg
ment(s) satisfied involving, or an unsatisfied judgment(s) 
involving, an individual, for, of, associated with, or regarding, 60 

an individual or any number of individuals. 
It is still another object of the present invention to provide 

an apparatus and method for providing any other information 
regarding an individual, for any number of individuals, which 
may be deemed of interest to a merchant, vendor, or provider, 65 

of goods, products, and/or services, to process information 
regarding a counterpart or counterparty to a transaction in 

10 
order to determine if an individual could be a risk, could be a 
credit risk, or might not fulfill payment obligations, relating 
to a transaction. 

It is another object of the present invention to provide an 
apparatus and method for providing information regarding an 
individual, currently engaging in a transaction or otherwise, 
to a merchant, vendor, or provider. 

It is still another object of the present invention to provide 
an apparatus and method for providing a wide variety of 
information regarding an individual, involved in a transac
tion, to a respective merchant, vendor, or provider, of a good 
or a service. 

Other objects and advantages of the present invention will 
be apparent to those skilled in the art upon a review of the 
Description of the Preferred Embodiments taken in conjunc
tion with the Drawings which follow. 

BRIEF DESCRIPTION OF THE DRAWINGS 

In the Drawings: 
FIG. 1 illustrates the apparatus of the present invention, in 

block diagram form; 
FIG. 2 illustrates the central processing computer of FIG. 

1, in block diagram form; 
FIG. 3 illustrates a preferred embodiment method for uti

lizing the apparatus of FIG. 1, in flow diagram form; 
FIG. 4 illustrates another preferred embodiment method 

for utilizing the apparatus of FIG. 1, in flow diagram form; 
FIGS. SA and SB illustrate another preferred embodiment 

method for utilizing the apparatus ofFIG.1, in flow diagram 
form; and 

FIG. 6 illustrates another preferred embodiment method 
for utilizing the apparatus of FIG. 1, in flow diagram form. 

DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

The present invention pertains to an apparatus and method 
for providing transaction history information, account history 
information, and/or charge-back information, or individual 
information, and, in particular, to an apparatus and method for 
providing transaction history information, account history 
information, and/or charge-back information, or individual 
information, which can be utilized by a merchant, vendor, or 
other entity, in processing, and/or in assessing the processing 
of, a transaction in order to prevent and/or in order to reduce 
the incidence of any one or more of credit card fraud, credit 
account fraud, charge card fraud, charge account fraud, debit 
card fraud, debit account fraud, check fraud, checking 
account fraud, and/or cyber-shoplifting. 

The apparatus and method of the present invention can be 
utilized to in order to process information regarding fraudu
lent use of any one or more of credit cards, credit accounts, 
charge cards, charge accounts, debit cards, debit accounts, 
electronic money accounts, checks, or checking accounts. 
The apparatus and method of the present invention can also be 
utilized to in order to process information regarding checks 
returned due to insufficient funds, checks for which stop 
payment orders have been made, disputes and/or denial of 
payment assertions made in conjunction with any one or more 
of credit cards, credit accounts, charge cards, charge 
accounts, debit cards, debit accounts, electronic money 
accounts, checks, or checking accounts. 

The apparatus and method of the present invention can also 
process information regarding past denials of liability or 
responsibility regarding a transaction, past charge-back activ-
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ity involving any one or more of a credit card, a credit account, 
a charge card, a charge account, a debit card, a debit account, 
or a checking account. 

12 
the goods which were the subject of a transaction and, there
after, disputing the corresponding credit card charge and/or 
denying having ever made the transaction. In this manner, the 
merchant can utilize the information in order to assess The apparatus and method of the present invention can also 

process and/or provide information regarding unpaid bill 
information and/or history, loan repayment information and/ 

5 whether or not to fulfill a transaction and/or to cancel the 

or history, mortgage repayment information and/or history, 
loan delinquency information and/or history, loan default 
information and/or history, repossession information and/or 
history, foreclosure information and/or history, credit score 10 

information and/or history, credit rating information and/or 
history, changes in credit score or credit rating information 
and/or history, loans originated information and/or history, 
loans satisfied and/or paid off information and/or history, 
credit account or credit card and/or charge account or charge 15 

card bills paid and/or payments made information and/or 
history, minimum balance payment information and/or his
tory, bill paid in full payment information and/or history, time 
to pay in full a balance or a loan information and/or history, 
credit account, credit card account, charge account, or charge 20 

card account, credit limit information and/or history, credit 
account, credit card account, charge account, or charge card 
account, credit interest and/or interest changes information 
and/or history, charge-back information and/or history for or 
involving any number of accounts, stopping of payment 25 

information and/or history involving any number of accounts, 
non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 
credit card account application information and/or history, 30 

charge account or charge card account application informa
tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv
ing, a loan, credit account, credit card account, charge 35 

account, charge card account, debit account, or debit card 
account, for, involving, or associated with, an individual, for 
any number of individuals. 

The apparatus and method of the present invention can also 
process and/or provide information regarding a criminal 40 

record, including, but not limited to, information regarding a 
traffic infraction(s), violation(s), misdemeanor(s), or felony 
or felonies, conviction(s), guilty plea(s), plea bargain(s), 
arrest warrant( s) issued and/ or arrest warrant( s) outstanding, 
of, for, regarding, or involving, an individual, for any number 45 

of individuals. The apparatus and method of the present 
invention can also process and/ or provide information regard
ing ajudgment(s) issued against or involving, ajudgment(s) 
satisfied involving, or an unsatisfied judgment( s) involving, 
an individual, for, of, associated with, or regarding, an indi- 50 

vidual or any number of individuals. 
The apparatus and method of the present invention can also 

process and/or provide any other information regarding an 
individual, for any number of individuals, which may be 
deemed of interest to a merchant, vendor, or provider, of 55 

goods, products, and/or services, to process information 
regarding a counterpart or counterparty to a transaction in 
order to determine if an individual could be a risk, could be a 
credit risk, or might not fulfill payment obligations relating to 

transaction and possibly avoid a charge-back being imposed 
upon it and the losses relating thereto which can include the 
loss of the goods, the payment for the goods, a "charge-back" 
fee, and/or any other charges or costs which can be associated 
with the charge-back. 

The apparatus and method of the present invention can also 
be utilized in order to perform risk management in transac
tions involving payment by any or more of credit cards, credit 
accounts, charge cards, charge accounts, debit cards, debit 
accounts, electronic money accounts, checks, or checking 
accounts. The apparatus and method of the present invention 
can also be utilized in face-to-face transactions, non-face-to
face transactions, telephone transactions, on-line transac
tions, mail order transactions, and/or in any other non-cash 
transactions. 

The apparatus and method of the present invention can be 
utilized in order to provide information at any time during, 
prior to, and/or subsequent to, a transaction. The apparatus 
and method of the present invention can be utilized by a 
merchant, vendor, provider, or other entity, in order to assess 
an individual's or an entity's past transaction history, account 
history, or charge-back history, or other information, in order 
to determine if the individual or entity has had a history of, or 
could be a risk in, denying being party to a transaction involv
ing a credit card, a credit account, a charge card, a charge 
account, a debit card, a debit account, or a checking account, 
disputing a transaction a involving credit card, a credit 
account, a charge card, a charge account, a debit card, a debit 
account, passing or attempting to pass a bad check, stopping 
payment of an issued check, and/or in other ways attempting 
to defraud or otherwise obtain goods, products, or services, 
without paying for same, shopping same, and/or cyber-shop
lifting same. 

The apparatus and method of the present invention can be 
utilized in order to allow a merchant, vendor, or provider, of 
goods, products, and/or services, to process information 
regarding a counterpart or counterparty to a transaction in 
order to determine if the counterpart or counterparty could be 
a risk, could be a credit risk, or might not fulfill payment 
obligations relating to a transaction. 

For example, a merchant, by obtaining information regard-
ing an individual's credit card or charge card purchasing 
history can utilize the apparatus and method of the present 
invention in order to ascertain that an individual has, in the 
past, repudiated and/or denied making an on-line credit card 
purchase or charge card purchase, while all the while, the 
individual or a family member had, in fact, made the purchase 
and received a good or product, and causing a charge-back to 
be imposed on the merchant along with the non-return of the 
respective good or product, as well as causing the merchant to 
absorb any fees or costs associated with the charge-back, the 
transaction and/or the order fulfillment process. In a similar 
manner, a merchant can ascertain that an individual has, in the 

a transaction. 
The information obtained from the apparatus and method 

of the present invention can also be utilized by a merchant, a 
vendor, provider, and/or any other entity, in order to process a 
transaction, and/or in order to assess whether or not it should 
fulfill an order relating to a transaction. For example, a mer
chant can obtain information regarding a purchaser's history 
of utilizing a credit card in an on-line transaction, receiving 

60 past, paid for goods, products, or services, with a check which 
is subsequently refused payment due to insufficient funds 
and/or for a check which the individual has subsequently 
issued a stop payment order. 

In these instances, the apparatus and method of the present 
65 invention, by providing the merchant with information 

regarding transaction history information, account history 
information, and/or charge-back information, or individual 
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information, can allow the merchant to take any necessary 
precautions and/or steps in order to minimize its risk ofloss in 
transactions with individuals. 

As defined herein, the terms "user, "merchant", "vendor", 
"provider", or the plural of same, refer to any merchant, 
merchants, vendor, vendors, provider, and/or providers, of 
any goods, products, or services, who or which utilize the 
apparatus and method of the present invention in order to 
obtain and/or utilize the information provided thereby. 

As defined herein, the term "account", "credit card 
account", "charge card account", "debit card account", "elec
tronic money account", or "checking account", or the plural 
of same, refer to any of the respective accounts or accounts 
which can be utilized by an individual and/ or entity in order to 
engage in a transaction with any of the herein-defined mer
chants, vendors, and/or providers. 

As defined herein, the terms "operator" or "administrator", 
or the plural of same, refer to any operators or administrators 
who or which operate and/or administer the operation of the 
apparatus of the present invention and/or any of the central 
processing computer or computers utilized in conjunction 
with same. 

The apparatus and method of the present invention can 
provide transaction history information, account history 
information, and/or charge-back information, or individual 
information, any one or more of during a transaction, during 
a transaction authorization process, subsequent to a transac
tion, subsequent to a transaction authorization process, prior 
to an order fulfillment process, and/or during an order fulfill
ment process. 

14 
or can be, can be linked to, and/or can be integrated with, a 
credit card account authorization computer, a credit card 
account issuer computer, a credit account authorization com
puter, a credit card account administration computer, a credit 

5 account administration computer, a charge card account 
authorization computer, a charge card account issuer com
puter, a charge account authorization computer, a charge card 
account administration computer, a charge account adminis
tration computer, a debit card account authorization com-

10 puter, a debit card account issuer computer, a debit account 
authorization computer, a debit card account administration 
computer, a debit account administration computer, an elec
tronic money account authorization computer, an electronic 
money account issuer computer, an electronic money account 

15 administration computer, a checking account computer, a 
checking account administration computer, a checking 
account issuer computer, a bank computer, a financial insti
tution computer, and/or any other computer or computer sys
tem which can be utilized in order to process information, to 

20 process transactions, and/or to service, any of the herein
described accounts. 

The central processing computer 10 can process and/or 
provide any of the information described herein as being 
provided by the apparatus 100 and/or can perform any of the 

25 processing routines described herein as being performed by 
the apparatus 100. 

The central processing computer 10 can be a computer, a 
computer system, a network computer, a server computer, 
and/or a communication device, and/or any combination of 

30 same. 
The apparatus and method of the present invention can also 

process information received, concerning any of the herein
described individuals or entities, from any one or more of 
credit card issuers, credit account administrators, charge card 
issuers, charge account administrators, debit card issuers, 35 

debit account administrators, electronic money account 
administrators, checking account administrators, and/or any 
banks and/or financial institutions and/or other entities which 
facilitate, manage, operate, and/or administer, any of the 
herein-described accounts. 40 

The central processing computer 10 can service any num
ber of the herein-described merchants, vendors, and/or pro
viders, and/or any of the accounts with any of the individuals, 
account holders, and/or account owners, associated with any 
of the herein-described accounts. 

The central processing computer 10 can include any num
ber of central processing computers. Any number of central 
processing computers 10 can be utilized in conjunction with 
the apparatus 100. 

With reference once again to FIG. 1, the apparatus 100 can 
also include one or more merchant communication devices or 
computers 20 (hereinafter referred to as "merchant computer 
20" or "merchant computers 20") which can be associated 
with any of the herein-described merchants, vendors, and/or 

The apparatus and method of the present invention can 
process information received, concerning any of the herein
described individuals or entities, from any merchants, ven
dors, and/or providers of goods, products, and/or services, 
credit agencies, governmental or other entities or agencies, 
and/or any other individual, individuals, entity, and/or enti
ties. 

Applicant hereby incorporates by reference herein the sub
ject matter and teachings of U.S. Provisional Patent Applica
tion Ser. No. 60/262,167 which teaches and discloses an 
apparatus and method for providing transaction history infor
mation, account history information, and/or charge-back 
information. 

FIG. 1 illustrates a preferred embodiment of the apparatus 
of the present invention which is designated generally by the 
reference numeral 100, in block diagram form. With refer
ence to FIG. 1, the apparatus 100 includes a central process
ing computer 10. 

45 providers, who or which utilize the apparatus 100. A mer
chant, vendor, or provider, can also have multiple merchant 
computers 20 associated therewith. 

Any of the herein-described merchant computers can be, 
can be linked with, and/or can be integrated with, a credit card 

50 account authorization device, a credit account authorization 
device, a charge card account authorization device, a charge 
account authorization device, a debit card account authoriza
tion device, a debit account authorization device, an elec
tronic money account authorization device, an automated 

55 teller machine (ATM), a checking account authorization 
device, and/or a bank and/or financial institution device or 
computer. 

The central processing computer 10 can perform any of the 
herein-described processing routines and/or processing 60 

operations, as well as any of the communication operations 
described herein as being provided by the apparatus 100 
and/or the central processing computer 10. 

Any number of merchant computers 20 can be utilized in 
conjunction with the apparatus 100. 

The merchant computer 20 can transmit information to as 
well as receive information from the central processing com
puter(s) 10. 

The merchant computer 20 can be any one or more of a 
device, an account authorization device, a computer, a com
puter system, a group of computers, a telephone, a personal 
computer, a wireless telephone, a personal digital assistant, a 
video telephone, a personal communication device, a wire-

The central processing computer 10 can be a stand-alone 
computer, computer system, and/or group of computers, 65 

which can be dedicated to performing the processing routines 
and functionality of the central processing computer 10, and/ 
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less device, a handheld device, a palm-top device, and/or any 
other communication device(s) and/or computer(s). 

With reference once again to FIG. 1, the apparatus 100 can 
also include one or more information provider communica
tion devices or computers 30 (hereinafter referred to as 5 

"information provider computer 30" or "information pro
vider computers 30"). 

The information provider computer 30 can be associated 
with a credit card issuer, a credit account administrator, a 
charge card issuer, a charge account administrator, a debit 10 

card issuer, a debit account administrator, an electronic 
money account administrator, a checking account adminis
trator, a bank, a financial institution, any entity which facili
tates, manages, operates, and/or administers, any of the 
herein-described accounts, a merchant, a vendor, a provider, 15 

a credit rating agency or service, a governmental or other 
entity or agency, and/or any other entity which can provide 
information regarding any transaction history information, 
account history information, and/or charge-back information, 
or individual information, and/or any information related 20 

thereto, for, or regarding, any of the individuals or entities 
described herein as engaging in transactions with any of the 
herein-described merchants, vendors, and/or providers. 

The information provider computer 30 can transmit infor
mation to as well as receive information from the central 25 

processing computer( s) 10. In the preferred embodiment, any 
of the herein-described credit card issuers, credit account 
administrators, charge card issuers, charge account adminis
trators, debit card issuers, debit account administrators, elec
tronic money account administrators, checking account 30 

administrators, banks, financial institutions, and/or or enti
ties, merchants, vendors, providers, credit rating agencies or 
services, or governmental or other entities or agencies, can 
access the central processing computer 10 at any time via its 
respective information provider computer 30 and transmit 35 

and/or provide, to the central processing computer 10, any of 
the herein-described transaction history information, account 
history information, and/or charge-back information, or indi
vidual information, and/or any information related thereto, 
for, or regarding, any of the individuals or entities described 40 

herein as engaging in transactions with any of the herein
described merchants, vendors, and/or providers. 

The information provider computer 30 can be any one or 
more of a computer, a computer system, and/or a group of 
computers. Any number of information provider computers 45 

30 can be utilized in conjunction with the apparatus 100. 
The information provider computer 30 can be any one or 

more of a device, an account authorization device, a com
puter, a computer system, a group of computers, a telephone, 
a personal computer, a wireless telephone, a personal digital 50 

assistant, a video telephone, a personal communication 
device, a wireless device, a handheld device, a palm-top 
device, and/or any other communication device(s) and/or 
computer(s). 

Any number of central processing computers 10, merchant 55 

computers 20, and/or information provider computers 30, can 
be utilized in conjunction with the present invention. 

The central processing computers 10, the merchant com
puters 20, and/or the information provider computers 30, can 
communicate with, transmit information to, and/or receive 60 

information from, any other central processing computers 10, 
merchant computers 20, and/or the information provider 
computers 30, over any suitable communication network or 
system, including, but not limited to a telephone network, a 
telecommunication network, a digital communication net- 65 

work, a satellite communication network, a wireless commu
nication network, a personal communication services net-

16 
work, a broadband communication network, a bluetooth 
communication network, the Internet, the World Wide Web, 
and/or any other communication network and/or system. 

The apparatus 100 can be utilized on, over, and/or in con
junction with, any suitable communication network or sys
tem, including, but not limited to a telephone network, a 
telecommunication network, a digital communication net
work, a satellite communication network, a wireless commu
nication network, a personal communication services net
work, a broadband communication network, a bluetooth 
communication network, the Internet, the World Wide Web, 
and/or any other communication network and/or system. 

Any of the central processing computers 10, the merchant 
computers 20, and/or the information provider computers 30, 
can include, where appropriate and/or where suitable, a cen
tral processing unit (CPU), a random access memory (RAM), 
a read only memory (ROM), an input device, a display device, 
a receiver, a transmitter, a database, and an output device. 

FIG. 2 illustrates the central processing computer 10 of 
FIG. 1, in block diagram form. With reference to FIG. 2, the 
central processing computer 10 includes a central processing 
unit or CPU lOA, which in the preferred embodiment, is a 
microprocessor. The CPU 1 OA may also be a microcomputer, 
a minicomputer, a macro-computer, and/or a mainframe com
puter, depending upon the application. 

The central processing computer 10 also includes a random 
access memory device(s) 10B (RAM) and a read only 
memory device( s) 1 OC (ROM), each of which is connected to 
the CPU lOA, a user input device lOD, for entering data 
and/or commands into the central processing computer 10, 
which includes any one or more of a keyboard, a scanner, a 
user pointing device, such as, for example, a mouse, a touch 
pad, and/or an audio input device and/or a video input device, 
etc., if desired, which input device(s) is also connected to the 
CPU lOA. The central processing computer 10 also includes 
a display device 1 OE for displaying data and/or information to 
a user or operator. 

The central processing computer 10 also includes a trans
mitter(s) lOF, for transmitting signals and/or data and/or 
information to any one or more of the central processing 
computers 10, the merchant computers 20, and/or the infor
mation provider computers 30, which may be utilized in 
conjunction with the present invention. 

The central processing computer 10 also includes a 
receiver lOG, for receiving signals and/or data and/or infor
mation from any one or more of the central processing com
puter(s) 10, the merchant computers 20, and/or the informa
tion provider computers 30, which may be utilized in 
conjunction with the present invention. 

With reference to FIG. 2, the central processing computer 
10 also includes a database lOH. The database lOH can con
tain any data, information, software programs, software algo
rithms, and/or any other information needed and/or desired 
for performing any of the processing routines and/or func
tionality described herein as being performed by the central 
processing computer(s) 10 and/or by the apparatus 100. 

The database lOH can also include any data and/or infor
mation needed and/or desired for performing any of the pro
cessing routines and/or functionality described herein as 
being performed by any of the merchant computers 20, and/or 
the information provider computers 30, described herein. 

The database lOH can contain data and/or information 
regarding any of the individuals, entities, account holders, 
and/or account owners, of any of the credit card accounts, 
credit accounts, charge card accounts, charge accounts, debit 
card accounts, debit accounts, electronic money accounts, 
and checking accounts, described herein. The database lOH 
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can also include contact information for any of the individu
als, entities, account holders, account owners, including, but 
not limited to, name( s ), address or addresses, mailing address 
or mailing addresses, telephone number(s), facsimile 
number(s), e-mail address or e-mail addresses, uniform 5 

resource locator (URL) or URLs, contact information, and/or 
contact name(s). 

The database lOH can also contain, for each account, and/ 
or for each type of account, the account number, information 
regarding transactions which have occurred on the account, 10 

information regarding counterparts or counterparties to trans
actions on the account, information regarding account pay
ments, information regarding account payment history, infor
mation regarding transactions denials made by respective 
individuals, entities, account holders, and/or account owners, 15 

information regarding disputes involving or regarding trans
actions involving credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, electronic money accounts, checking 
accounts, information regarding fraudulent use, and/or 20 

alleged fraudulent use, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, electronic money accounts, checking 
accounts, information regarding fraudulent transactions, and/ 
or alleged fraudulent transactions, on or involving, credit card 25 

accounts, credit accounts, charge card accounts, charge 
accounts, debit card accounts, debit accounts, electronic 
money accounts, checking accounts, information regarding 
the non-providing, and/or the alleged non-providing, of 
goods, products, and/or services, in a transaction(s), on or 30 

involving, credit card accounts, credit accounts, charge card 
accounts, charge accounts, debit card accounts, debit 
accounts, electronic money accounts, checking accounts, 
information regarding the charging-back of payment(s) in a 
transaction(s), on or involving, credit card accounts, credit 35 

accounts, charge card accounts, charge accounts, debit card 
accounts, debit accounts, electronic money accounts, check
ing accounts, the number of charge-backs on an account, the 
types of transactions involved in a charge-back, the amount of 
transactions involved a charge-back, the type of goods, prod- 40 

ucts, and/or services, involved in a charge-back, the mer
chants, vendors, or providers, involved in a charge-back, the 
accounts, individuals, entities, account holders, and/or 
account owners, involved in a charge-back, the account or 
account involved in a charge-back, probability and/or statis- 45 

tical information regarding the likelihood that an account, a 
transaction, an individual, an entity, an account holder, and/or 
an account owner, can or may be involved in a charge-back, 
information regarding the stopping of payment in a transac
tion( s ), on or involving, credit card accounts, credit accounts, 50 

charge card accounts, charge accounts, debit card accounts, 
debit accounts, electronic money accounts, checking 
accounts, the number of stopping of payments on an account, 
the types of transactions involved in a stopping of payment, 
the amount of transactions involved a stopping of payment, 55 

the type of goods, products, and/or services, involved in a 
stopping of payment, the merchants, vendors, or providers, 
involved in a stopping of payment, the accounts, individuals, 
entities, account holders, and/or account owners, involved in 

18 
providers, credit card issuers, credit account administrators, 
charge card issuers, charge account administrators, debit card 
issuers, debit account administrators, electronic money 
account administrators, checking account administrators, 
banks, financial institutions, and/or or entities, merchants, 
vendors, providers, credit rating agencies or services, credit 
agencies, governmental or other entities or agencies, and/or 
information providers. The database lOH can also include 
contact information for any of the herein-described mer
chants, vendors, providers, credit card issuers, credit account 
administrators, charge card issuers, charge account adminis-
trators, debit card issuers, debit account administrators, elec
tronic money account administrators, checking account 
administrators, banks, financial institutions, and/or or enti
ties, merchants, vendors, providers, credit rating agencies or 
services, credit agencies, goverrnnental or other entities or 
agencies, and/or information providers, including, but not 
limited to, name(s ), address or addresses, mailing address or 
mailing addresses, telephone number(s), facsimile 
number(s), e-mail address or e-mail addresses, uniform 
resource locator (URL) or URLs, contact information, and/or 
contact name(s). 

The database lOH can also contain information regarding 
accounts, financial accounts, transaction accounts, and/or 
non-financial accounts, for, or associated with, any of the 
herein-described merchants, vendors, providers, credit card 
issuers, credit account administrators, charge card issuers, 
charge account administrators, debit card issuers, debit 
account administrators, electronic money account adminis
trators, checking account administrators, banks, financial 
institutions, and/or or entities, merchants, vendors, providers, 
credit rating agencies or services, credit agencies, govern
mental or other entities or agencies, and/or information pro
viders. 

The database lOH can also contain, for each of the 
accounts, and/or for each type of account, for or associated 
with the respective merchants, vendors, providers, credit card 
issuers, credit account administrators, charge card issuers, 
charge account administrators, debit card issuers, debit 
account administrators, electronic money account adminis
trators, checking account administrators, banks, financial 
institutions, and/or or entities, merchants, vendors, providers, 
credit rating agencies or services, credit agencies, govern
mental or other entities or agencies, and/or information pro
viders, the account number, information regarding transac
tions which have occurred on the account, information 
regarding counterparts or counterparties to transactions on 
the account, information regarding account payments, infor
mation regarding account billing collection, information 
regarding account payment history, information regarding 
account bill collection history, information regarding trans-
actions denials made by respective individuals, entities, 
account holders, and/or account owners, information regard
ing disputes involving or regarding transactions involving 
credit card accounts, credit accounts, charge card accounts, 
charge accounts, debit card accounts, debit accounts, elec-
tronic money accounts, checking accounts, information 
regarding fraudulent use, and/or alleged fraudulent use, credit 
card accounts, credit accounts, charge card accounts, charge 
accounts, debit card accounts, debit accounts, electronic 
money accounts, checking accounts, information regarding 
fraudulent transactions, and/or alleged fraudulent transac
tions, on or involving, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 

a stopping of payment, the account or account involved in a 60 

stopping of payment, probability and/or statistical informa
tion regarding the likelihood that an account, a transaction, an 
individual, an entity, an account holder, and/or an account 
owner, can or may be involved in a stopping of payment, 
and/or any other related information. 65 debit accounts, electronic money accounts, checking 

accounts, information regarding the non-providing, and/or 
the alleged non-providing, of goods, products, and/or ser-

The database lOH can contain data and/or information 
regarding any of the herein-described merchants, vendors, 
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vices, m a transaction(s), on or involving, credit card 
accounts, credit accounts, charge card accounts, charge 
accounts, debit card accounts, debit accounts, electronic 
money accounts, checking accounts, information regarding 
the charging-back of payment(s) in a transaction(s), on or 
involving, credit card accounts, credit accounts, charge card 
accounts, charge accounts, debit card accounts, debit 
accounts, electronic money accounts, checking accounts, the 
number of charge-backs on an account, the types of transac
tions involved in a charge-back, the amount of transactions 
involved a charge-back, the type of goods, products, and/or 
services, involved in a charge-back, the accounts, merchants, 
vendors, or providers, involved in a charge-back, the 
accounts, individuals, entities, account holders, and/or 
account owners, involved in a charge-back, the account or 
account involved in a charge-back, probability and/or statis
tical information regarding the likelihood that an account, a 
transaction, an individual, an entity, an account holder, and/or 
an account owner, can or may be involved in a charge-back, 
information regarding the stopping of payment in a transac
tion( s ), on or involving, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, electronic money accounts, checking 
accounts, the number of stopping of payments on an account, 
the types of transactions involved in a stopping of payment, 
the amount of transactions involved a stopping of payment, 
the type of goods, products, and/or services, involved in a 
stopping of payment, the accounts, merchants, vendors, or 
providers, involved in a stopping of payment, the individuals, 
entities, account holders, and/or account owners, involved in 
a stopping of payment, the account or account involved in a 
stopping of payment, probability and/or statistical informa
tion regarding the likelihood that an account, a transaction, an 
individual, an entity, an account holder, and/or an account 
owner, can or may be involved in a stopping of payment, 
and/or any other related information. 

20 
and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 

5 charge card bills paid and/or payments made information 
and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 

10 
charge card account, credit limit information and/or history, 
credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 
for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 

15 non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 
credit card account application information and/or history, 
charge account or charge card account application informa-

20 tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv
ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 

25 account, for, involving, or associated with, an individual, for 
any number of individuals. 

The database 1 OH can also contain information regarding a 
criminal record, including, but not limited to, information 
regarding a traffic infraction(s), violation(s), 

30 misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 
warrant(s) outstanding, of, for, regarding, or involving, an 
individual, for any number of individuals. The database lOH 
can also contain information regarding a judgment(s) issued 

35 against or involving, a judgment( s) satisfied involving, or an 
unsatisfied judgment( s) involving, an individual, for, of, asso
ciated with, or regarding, an individual or any number of 
individuals. 

The database lOH can also include information regarding 
resolution of disputes, resolution of transactions denials, 
resolution of allege fraudulent use of account accusations, 
resolution of charge-backs, resolution of stopping of pay- 40 

ments, and/or any other information for, or regarding, any of 
the herein-described accounts, and/or any of the individuals, 
entities, account holders, account owners, merchants, ven
dors, providers, and/or any of the credit card issuers, credit 
account administrators, charge card issuers, charge account 45 

administrators, debit card issuers, debit account administra
tors, electronic money account administrators, checking 
account administrators, banks, financial institutions, and/or 

The database lOH can also contain any other information 
regarding an individual, for any number of individuals, which 
may be deemed of interest to a merchant, vendor, or provider, 
of goods, products, and/or services, to process information 
regarding a counterpart or counterparty to a transaction in 
order to determine if an individual could be a risk, could be a 
credit risk, or might not fulfill payment obligations relating to 
a transaction. 

Any of the data and/or information described herein can be 
provided from multiple information sources and/or from mul
tiple individuals or entities by utilizing any of the respective 
central processing computers 10, merchant computers 20, 
and/or information provider computers 30. 

or entities, described herein. 
The database 1 OH can also contain account information or 50 

any other account information, account identification infor
mation, account history information, account payment infor
mation, account non-payment information, transaction infor
mation, information regarding transaction denial, account 
charge-back information, account stopping of payment infor
mation, and/or any other pertinent or relevant information 
needed and/or desired for performing any of the processing 
routines and/or functionality described herein as being per
formed and/or as being provided by the central processing 
computer 10 and/or the apparatus 100. 

The database lOH can also contain information regarding 
unpaid bill information and/or history, loan repayment infor
mation and/or history, mortgage repayment information and/ 

The database lOH can also contain any other information 
which may be relevant, pertinent, useful, and/or desired, for 
facilitating the operation of the apparatus 100 and method of 

55 the present invention as described herein and/or as related 
thereto. 

The database lOH, in the preferred embodiment, is a data
base which may include individual databases or collections of 
databases, with each database being designated to store any 

60 and all of the data and/or information described herein. Appli
cant hereby incorporates by reference herein the teachings of 
Basic Business Statistics Concepts and Applications, Mark L. 
Berenson and David M. Levine, 6th Edition, Prentice Hall 
1996. or history, loan delinquency information and/or history, loan 

default information and/or history, repossession information 65 

and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 

The database lOH, or collection of databases, may be 
updated by each of the respective users, individuals, central 
processing computer operators or administrators, merchants, 
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vendors, providers, credit card issuers, credit account admin
istrators, charge card issuers, charge account administrators, 
debit card issuers, debit account administrators, electronic 
money account administrators, checking account administra
tors, banks, financial institutions, and/or or entities, mer- 5 

chants, vendors, providers, credit rating agencies or services, 
credit agencies, creditors, loan originators, loan servicing 
entities, govermnental or other entities or agencies, and/or 
any other information providers, which can provide any of the 
information described herein as being utilized in connection 10 

with the apparatus and method of the present invention and/or 
any of the information described herein as being stored in the 
database l0H, in real-time and/or otherwise, and/or via 
dynamically linked database management techniques. 

It is envisioned, in the preferred embodiment, that the 15 

database lOH, or collection of databases, can be updated upon 
the availability of, and/or the making available of, any infor
mation and/or information updates concerning any of the 
information, account information, and/or other information, 
described herein as being stored in the database lOH. The 20 

information stored in the database lOH can be updated by any 
of the herein-described users, individuals, central processing 
computer operators or administrators, merchants, vendors, 
providers, credit card issuers, credit account administrators, 
charge card issuers, charge account administrators, debit card 25 

issuers, debit account administrators, electronic money 
account administrators, checking account administrators, 
banks, financial institutions, and/or or entities, merchants, 
vendors, providers, credit rating agencies or services, credit 
agencies, govermnental or other entities or agencies, and/or 30 

information providers, who or which can provide the infor
mation to the central processing computer 10 in any appro
priate manner and/or who or which can transmit the informa
tion to the central processing computer 10 via a respective 
merchant computer 20, via a respective information provider 35 

computer 30, and/or via any other computer or communica
tion device, in real-time and/or otherwise. 

The data and/or information stored in the database lOH can 
also be updated by external sources. The database l0H will 
contain any and all information deemed necessary and/or 40 

desirable for providing all of the processing and/or services 
and/or functions described herein. Applicant hereby incorpo
rates by reference herein the subject matter of Fundamentals 
of Database Systems, by Ramez Elmasri and Shamkant B. 
Navathe, 2nd Ed., Addison-Wesley Publishing Company, 45 

1994. 
With reference once again to FIG. 2, the central processing 

computer 10 also includes an output device lOI such as a 
printer, a modem, a fax/modem, or other output device, for 
outputting information to the operator or user of the central 50 

processing computer 10 or to a third party or third party entity. 
The apparatus 100 and method of the present invention can 

be utilized, in a preferred embodiment, in order to provide 
information to a merchant, vendor, or provider, regarding 
charge-backs, stopping of payments, and/or failures to make 55 

payments, which have occurred in an account of an individual 
or entity with whom the respective merchant, vendor, or pro
vider, is currently engaging in a transaction. For example, a 
merchant can obtain information indicating that a purchasing 
individual has, in the past, engaged in credit card charge 60 

disputing activity regarding a previous transaction which has 
resulted in a charge-back to the merchant involved in the 
previous transaction. 
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credit card purchase, that the purchasing individual provided 
certain identification and/or other information, and that the 
individual credit card account holder later claimed to have not 
made, or did not authorize the credit card purchase. 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in order to 
determine whether an individual paying for a transaction by 
check has previously stopped payment of a check in a previ
ous transaction. The apparatus 100 and method of the present 
invention can also provide information regarding the transac
tion and subsequent activities. 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in order to 
determine whether an individual paying for a transaction with 
a check has previously had a check returned due to insuffi
cient funds and/or "bounced" a check. 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in order to 
provide transaction history information, account history 
information, and/or charge-back information, or individual 
information, including the above-described charge-back, 
check stopping of payment, or check bouncing, information, 
during a transaction authorization process, prior to an trans
action authorization process, subsequent to transaction 
authorization process, and/or prior to a goods, products, and/ 
or services, shipment and/or delivery. 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in conjunction 
with a transaction process and/or a transaction authorization 
process. 

FIG. 3 illustrates a preferred embodiment method for uti
lizing the apparatus 100 of the present invention, in flow 
diagram form. In the embodiment of FIG. 3, the apparatus 
100 of the present invention can be utilized in order to provide 
information to a merchant, vendor, or provider, regarding a 
charge-back( s ), a stopping of payment( s ), and/ or a non-pay-
ment( s) due to insufficient funds, which have occurred on, in 
conjunction with, and/or relating to, any of the herein-de
scribed accounts. 

The embodiment of FIG. 3 can be utilized to provide infor
mation regarding charge-backs which have occurred on, in 
conjunction with, and/or relating to, credit card accounts, 
credit accounts, charge card accounts, charge accounts, debit 
card accounts, debit accounts, checking accounts, bank 
accounts, automated teller machine accounts, and/or other 
accounts. 

The embodiment of FIG. 3 can also be utilized in order to 
provide information regarding stopping of payments which 
have occurred on, in conjunction with, and/or relating to, 
credit card accounts, credit accounts, charge card accounts, 
charge accounts, debit card accounts, debit accounts, check-
ing accounts, bank accounts, automated teller machine 
accounts, and/or other accounts. 

The embodiment of FIG. 3 can also be utilized in order to 
provide information regarding non-payment due to insuffi
cient funds which have occurred on, in conjunction with, 
and/or relating to, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, checking accounts, bank accounts, automated 
teller machine accounts, and/or other accounts. 

The embodiment of FIG. 3 will be described as being 
utilized in order to provide information regarding charge
backs which have occurred on, in conjunction with, and/or 
relating to a credit card account or a charge card account. The The apparatus 100 can provide detailed information to the 

merchant regarding the transaction and subsequent activities. 
For example, the apparatus 100 can provide the merchant 
with information indicating that the purchase was an on-line 

65 embodiment of FIG. 3 can be utilized in a same, in a similar, 
and/or in an analogous manner, in order to provide any one or 
more of information regarding charge-backs, information 
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charge card account, credit limit information and/or history, 
credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 

regarding stopping of payments, and/or information regard
ing non-payment due to insufficient funds, which have 
occurred on, in conjunction with, and/or relating to any one or 
more of credit card accounts, credit accounts, charge card 
accounts, charge accounts, debit card accounts, debit 
accounts, checking accounts, bank accounts, automated teller 
machine accounts, and/or other accounts. 

With reference to FIG. 3, the operation of the apparatus 100 
commences at step 300. At step 301, a merchant who is 
engaged in a transaction with an individual, who is utilizing a 
credit card account or a charge card account to effect payment 
for a transaction involving any type or kind of goods, prod
ucts, and/or services, can access the central processing com
puter 10 via a merchant computer 20. 

5 for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 
non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 

10 credit card account application information and/or history, 
charge account or charge card account application informa
tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv-

15 ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 
account, for, involving, or associated with, the individual 
involved in the transaction or the account holder or account 
owner of the account involved in the transaction. 

At step 301, the merchant can access the central processing 
computer 10 and enter information regarding the transaction 
and/or information regarding the credit card account or the 
charge card account which the individual has presented for 
payment, into the merchant computer 20 associated with the 
merchant. The information can, for example, be entered into 20 

a transaction authorization device which can be utilized as a 
merchant computer 20. At step 302, the information entered 
into the merchant computer 20, at step 301, is transmitted to 
the central processing computer 10. 

The charge-back information report can also contain any 
one or more of information regarding a criminal record, 
including, but not limited to, information regarding a traffic 
infraction( s ), violation(s ), misdemeanor( s ), or felony or felo
nies, conviction( s ), guilty plea(s ), plea bargain( s ), arrest war
rant( s) issued and/or arrest warrant(s) outstanding, of, for, 
regarding, or involving, the individual involved in the trans-
action or the account holder or account owner of the account 
involved in the transaction. The charge-back information 
report can also contain information regarding a judgment(s) 

At step 303, the central processing computer 10 will 25 

receive the information. At step 304, the central processing 
computer 10 will process the information received, at step 
303, in conjunction with the information stored in the data
base l0H. At step 304, the central processing computer 10 
will generate a charge-back information report. 

The charge-back information report can contain any of the 
herein-described information which is stored in the database 
l0H. The charge-back information report can, for example, 
contain information regarding the number and frequency of 
charge-backs which have occurred on the respective credit 35 

card account or charge card account, the reasons for the 
charge-back action, allegations made by the account holder or 
account owner, dispute allegations made by the account 
holder or account owner, allegations of fraudulent or unau
thorized account activity made by the account holder or 40 

account owner, the basis for any of the above-described alle
gations, allegations or responses made by the merchants, 
vendors, or providers, involved in the transactions in ques
tion, transactions amounts involved, probability or statistical 
information regarding whether the account holder or account 45 

owner can be a charge-back risk in the present transaction, 
and/or any other information regarding charge-back(s) which 
have occurred on the respective account, which can or which 
may be useful to and/or of interest to a merchant, vendor, or 
provider, in assessing whether or not the present transaction 50 

may present a charge-back risk. 

30 issued against or involving, a judgment( s) satisfied involving, 
or an unsatisfied judgment(s) involving, an individual, for, of, 
associated with, or regarding, the individual involved in the 
transaction or the account holder or account owner of the 
account involved in the transaction. 

The charge-back information report can also contain 
unpaid bill information and/or history, loan repayment infor
mation and/or history, mortgage repayment information and/ 
or history, loan delinquency information and/or history, loan 55 

default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 
and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 60 

history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 
charge card bills paid and/or payments made information 
and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his- 65 

tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 

The charge-back information report can also contain infor
mation regarding information which is missing and/or not 
available at the time of report generation. 

In the case when the apparatus 100 is utilized to provide 
stopping of payment information or information regarding 
non-payment(s) due to insufficient funds, such as in the case 
of check payments, debit payments, electronic money pay-
ments, and/or other payments, the central processing com
puter 10 will, at step 304, process the information regarding 
the respective transaction and information regarding the 
respective account in conjunction with the information stored 
in the database l0H and generate a respective stopping of 
payment information report or non-payment( s) due to insuf
ficient funds information report. 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 
report can contain any of the herein-described information 
which is stored in the database l0H. The respective stopping 
ofpayment(s) information report or non-payment(s) due to 
insufficient funds information report can, for example, con-
tain information regarding the number and frequency of 
respective stopping of payment( s) or non-payment( s) due to 
insufficient funds which have occurred on the respective 
account, the reasons for the respective stopping of payment( s) 
or non-payment(s) due to insufficient funds, allegations made 
by the account holder or account owner, dispute allegations 
made by the account holder or account owner, allegations of 
fraudulent or unauthorized account activity made by the 
account holder or account owner, the basis for any of the 
above-described allegations, allegations or responses made 
by the merchants, vendors, or providers, involved in the trans
actions in question, transactions amounts involved, probabil-
ity or statistical information regarding whether the account 
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holder or account owner can be a respective stopping of 
payment(s) risk or non-payment(s) due to insufficient funds 
risk in the present transaction, and/or any other information 
regarding respective stopping of payment(s) or 
non-payment(s) due to insufficient funds which have 5 

occurred on the respective account, which can or which may 

26 
report can also contain information regarding information 
which is missing and/or not available at the time of report 
generation. 

In this regard, the apparatus 100 and method of the present 
invention can provide a wide variety of information regarding 
an individual involved in a transaction, to a respective mer
chant, vendor, or provider, of a good, product, or service. be useful to and/or of interest to a merchant, vendor, or pro

vider, in assessing whether or not the present transaction may 
present a respective stopping ofpayment(s) risk or non-pay
ment(s) due to insufficient funds risk. 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 
report can also contain unpaid bill information and/or history, 
loan repayment information and/or history, mortgage repay
ment information and/or history, loan delinquency informa- 15 

tion and/or history, loan default information and/or history, 
repossession information and/or history, foreclosure infor
mation and/or history, credit score information and/or history, 
credit rating information and/or history, changes in credit 
score or credit rating information and/or history, loans origi- 20 

nated information and/or history, loans satisfied and/or paid 
off information and/or history, credit account or credit card 
and/or charge account or charge card bills paid and/or pay
ments made information and/or history, minimum balance 
payment information and/or history, bill paid in full payment 25 

information and/or history, time to pay in full a balance or a 
loan information and/or history, credit account, credit card 
account, charge account, or charge card account, credit limit 
information and/or history, credit account, credit card 
account, charge account, or charge card account, credit inter- 30 

est and/or interest changes information and/or history, 
charge-back information and/or history for or involving any 
number of accounts, stopping of payment information and/or 
history involving any number of accounts, non-payment due 

At step 305, the central processing computer 10 can trans
mit the charge-back information report (or the respective 

10 stopping of payment information report or non-payment(s) 
due to insufficient funds information report, if applicable), to 
the merchant computer 20. The charge-back information 
report ( or the respective stopping of payment information 
report or non-payment(s) due to insufficient funds informa
tion report, if applicable) can also be transmitted to the mer
chant or to the merchant computer 20 as any one or more of an 
e-mail message, an instant messaging message, a short mes
sage, a beeper message, a pager message, a telephone mes-
sage, a recorded voice message, and/or any other electronic 
message or electronic transmission. 

At step 306, the merchant computer 10 can receive the 
charge-back information report ( or the respective stopping of 
payment information report or non-payment( s) due to insuf
ficient funds information report, if applicable). 

At step 307, the information provided and/or contained in 
the charge-back information report ( or the respective stop
ping of payment information report or non-payment(s) due to 
insufficient funds information report, if applicable) can be 
displayed to the merchant or the merchant's employee or 
agent, can be output or printed out, and/or can otherwise be 
provided to the merchant or the merchant's employee or 
agent. 

to insufficient funds and/or checks bounced information and/ 35 

At step 308, the merchant or the merchant's employee or 
agent can review the information contained in the charge
back information report ( or the respective stopping of pay
ment information report or non-payment(s) due to insuffi
cient funds information report, if applicable) and determine 
whether or not to proceed to engage in the transaction, to 

or history involving any number of accounts, loan application 
information and/or history, credit account or credit card 
account application information and/or history, charge 
account or charge card account application information and/ 
or history, debit account or debit card account application 
information and/or history, or co-applicant, co-party, or co
signer, information or history for, regarding, or involving, a 
loan, credit account, credit card account, charge account, 
charge card account, debit account, or debit card account, for, 
involving, or associated with, the individual involved in the 
transaction or the account holder or account owner of the 
account involved in the transaction. 

The respective stopping of payment( s) information report 

40 proceed to process the transaction, to proceed to consUlllillate 
the transaction, or to cancel the transaction. In this manner, 
for example, a merchant can be apprised of past credit card or 
charge card disputes, denials, fraudulent use allegations, 
charge-back impositions, and/or cyber-shoplifting activity, 

45 which occurred on an account, which may be identified in the 
respective charge-back information report, or any other 
respective information which may be contained in the respec
tive stopping of payment information report or 
non-payment(s) due to insufficient funds information report. 

The merchant can then utilize the report information in 
order to determine either not to proceed with the transaction, 
to cancel the transaction or order, to request additional infor
mation, to request information to confirm and/or verify the 
transaction and the account holder's or the account owner's 

or non-payment(s) due to insufficient funds information 
report can also contain any one or more of information 50 

regarding a criminal record, including, but not limited to, 
information regarding a traffic infraction(s), violation(s), 
misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 
warrant(s) outstanding, of, for, regarding, or involving, the 
individual involved in the transaction or the account holder or 
account owner of the account involved in the transaction. The 
respective stopping of payment( s) information report or non
payment( s) due to insufficient funds information report can 
also contain information regarding a judgment(s) issued 
against or involving, a judgment( s) satisfied involving, or an 
unsatisfied judgment(s) involving, an individual, for, of, asso
ciated with, or regarding, the individual involved in the trans
action or the account holder or account owner of the account 
involved in the transaction. 

55 authority to enter into the transaction, to request additional 
assurances from the account holder or account owner, to 
secure the account holder's or the account owner's agreement 
not to dispute a charge or payment, to secure the account 
holder's or the account owner's agreement not to stop pay-

60 ment for a charge or payment, to secure the account holder's 
or the account owner's guarantee that sufficient funds exist to 
cover a payment, to secure the account holder's or the account 
owner's alternate agreement to guarantee payment for a 
charge, to secure a release of liability or claim from the 

65 account holder or account owner regarding the transaction, 
and/or the merchant can take any other action in order to The respective stopping of payment( s) information report 

or non-payment(s) due to insufficient funds information protect its interests. 
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Thereafter, the operation of the apparatus 100 will cease at 
step 309. 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in order to 
provide respective charge-back information, stopping of pay- 5 

ment information, and/or non-payment due to insufficient 
funds information, to a merchant, vendor, or provider, at any 
time prior to the merchant's, the vendor's, or the provider's, 
delivery, transfer, or shipment, of the respective goods, prod
ucts, and/or services, to an individual, entity, account holder, 10 

or account owner. In this regard, for example, the apparatus 
100 can process and provide information to the merchant 
prior to the merchant's delivery, transfer, or shipment, of a 
good or product, to the account holder, thereby allowing the 

15 
merchant to ascertain, evaluate, and/or determine, the charge
back risks, the stopping of payment risks, and/or the non
payment due to insufficient funds risks, which exist, or which 
may exist, in a transaction, prior to the merchant delivering, 
transferring, and/ or shipping the good or product to the coun- 20 

terparty or account holder, and/or otherwise relinquishing 
possession of, or title to, the good or product. 

In this manner, the apparatus 100 can be utilized in order to 
allow a merchant, vendor, or provider, to reduce charge-back 
or non-payment risks and/or to otherwise protect its interests. 25 

28 
account holder or account owner regarding the transaction, 
and/or the merchant can take any other action in order to 
protect its interests. 

The embodiment of FIG. 4 can also be utilized in order to 
provide information regarding stopping of payments which 
have occurred on, in conjunction with, and/or relating to, 
credit card accounts, credit accounts, charge card accounts, 
charge accounts, debit card accounts, debit accounts, check
ing accounts, bank accounts, automated teller machine 
accounts, and/or other accounts. 

The embodiment of FIG. 4 can also be utilized in order to 
provide information regarding non-payment due to insuffi
cient funds which have occurred on, in conjunction with, 
and/or relating to, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, checking accounts, bank accounts, automated 
teller machine accounts, and/or other accounts. 

The embodiment of FIG. 4 will be described as being 
utilized in order to provide information regarding charge
backs which have occurred on, in conjunction with, and/or 
relating to a credit card account or a charge card account. It is 
to be understood, however, that the embodiment of FIG. 4 can 
be utilized in a same, in a similar, and/or in an analogous 
manner, in order to provide any one or more of information 
regarding charge-backs, information regarding stopping of 
payments, and/or information regarding non-payment due to 
insufficient funds, which have occurred on, in conjunction 
with, and/or relating to any one or more of credit card 
accounts, credit accounts, charge card accounts, charge 
accounts, debit card accounts, debit accounts, checking 
accounts, bank accounts, automated teller machine accounts, 
and/or other accounts. 

With reference to FIG. 4, the operation of the apparatus 100 
commences at step 400. At step 401, a merchant who is 

FIG. 4 illustrates another preferred embodiment method 
for utilizing the apparatus 100 of the present invention, in flow 
diagram form. In the embodiment of FIG. 4, the apparatus 
100 of the present invention can be utilized in order to provide 
information to a merchant, vendor, or provider, regarding a 30 

charge-back(s), a stopping of payment(s), and/or a non-pay
ment(s) due to insufficient funds, which have occurred on, in 
conjunction with, and/or relating to, any of the herein-de
scribed accounts. 

35 engaged in a transaction with an individual, who is utilizing a 
credit card account or a charge card account to effect payment 
for a transaction involving any type or kind of goods, prod
ucts, and/or services, can access the central processing com-

The information can be provided to the merchant, vendor, 
or provider, at any time prior to a pre-specified time in order 
to allow the merchant, vendor, or provider, to receive and 
review the information subsequent to the transaction but prior puter 10 via a merchant computer 20. 
to delivering, transferring, or shipping, the respective goods, 40 

products, or services, to a recipient pursuant to a transaction. 
At step 401, the merchant can access the central processing 

computer 10 and enter information regarding the transaction 
and/or information regarding the credit card account or the 
charge card account which the individual has presented for 
payment, into the merchant computer 20 associated with the 

In this marmer, for example, a merchant can process a trans
action, provide information regarding a shipping or delivery 
date and receive the requested information prior to shipping 
or delivering a good or product to a recipient, a customer, or 
account holder or account owner. 

For example, a merchant who or which ships goods or 
products three (3) days after an order is place can be provided 
with transaction history information, account history infor
mation, and/or charge-back information, or individual infor
mation, regarding the account, the individual, or the account 
holder or account owner prior to shipping or delivering the 
goods or products, thereby giving the merchant the opportu
nity to utilize the report information in order to determine 
either not to proceed with the transaction, to request addi
tional information, to request information to confirm and/or 
verify the transaction and the account holder's or the account 
owner's authority to enter into the transaction, to request 
additional assurances from the account holder or account 
owner, to secure the account holder's or the account owner's 
agreement not to dispute a charge or payment, to secure the 
account holder's or the account owner's agreement not to stop 
payment for a charge or payment, to secure the account hold
er's or the account owner's guarantee that sufficient funds 
exist to cover a payment, to secure the account holder's or the 
account owner's alternate agreement to guarantee payment 
for a charge, to secure a release ofliability or claim from the 

45 merchant. The merchant can also enter information regarding 
its shipping, transferring, or delivery, policies, including the 
time period (i.e. hours, days, etc.) which typically elapses in 
between a merchant taking an order or processing an order 
and shipping, transferring, or delivering, the goods, products, 

50 or services, which are the subject of the transaction, and/or 
otherwise fulfilling the order or obligations under the trans
action. The merchant can also enter information regarding the 
shipping, transferring, and/or delivery, date and/or time. The 
merchant can also enter a time limit or time period for receiv-

55 ing the report. 
The information can, for example, be entered into a trans

action authorization device which can be utilized as a mer
chant computer 20. At step 402, the information entered into 
the merchant computer 20, at step 401, is transmitted to the 

60 central processing computer 10. 
At step 403, the central processing computer 10 will 

receive the information. At step 404, the central processing 
computer 10 will process the information received, at step 
403, in conjunction with the information stored in the data-

65 base 1 OH. At step 404, the central processing computer 10 can 
generate the charge-back information report immediately 
and/or at any time prior to the time limit specified by the 
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merchant for receiving the report and/or prior to the shipping, 
transferring, and/or delivery, date and/or time. 

30 
for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 
non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 

If the central processing computer 10 has sufficient infor
mation for generating the charge-back information report, the 
central processing computer 10 can generate the charge-back 
information report. If the central processing computer 10 
does not have all of the information for generating the charge
back information report, the central processing computer 10 
can generate the charge-back information report at any time 
after it receives the information, but prior to the elapsing of 
the merchant-defined time limit or time period. 

5 loan application information and/or history, credit account or 
credit card account application information and/or history, 
charge account or charge card account application informa
tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 

10 or co-signer, information or history for, regarding, or involv
ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 
account, for, involving, or associated with, the individual 
involved in the transaction or the account holder or account 

In any of the embodiments described herein, the central 
processing computer 10 can be programmed to check the 
information stored in the database l0H, at specific and/or 
various time intervals, in order to determine if the needed 15 

information has been provided and/or has been made avail
able for processing and generating the charge-back informa
tion report information. 

The central processing computer 10 can generate the 
charge-back information report upon getting the needed 20 

information. If the needed information is not available prior to 
the elapsing of the time limit or time period, the central 
processing computer 10 can generate a charge-back informa
tion report containing any available information and provide 
information regarding which information is missing or is not 25 

available. 
The charge-back information report can contain any of the 

herein-described information which is stored in the database 
l0H. The charge-back information report can, for example, 
contain information regarding the number and frequency of 30 

charge-backs which have occurred on the respective credit 
card account or charge card account, the reasons for the 
charge-back action, allegations made by the account holder or 
account owner, dispute allegations made by the account 
holder or account owner, allegations of fraudulent or unau- 35 

thorized account activity made by the account holder or 
account owner, the basis for any of the above-described alle
gations, allegations or responses made by the merchants, 
vendors, or providers, involved in the transactions in ques
tion, transactions amounts involved, probability or statistical 40 

information regarding whether the account holder or account 
owner can be a charge-back risk in the present transaction, 
and/or any other information regarding charge-back(s) which 
have occurred on the respective account, which can or which 
may be useful to and/or of interest to a merchant, vendor, or 45 

provider, in assessing whether or not the present transaction 
may present a charge-back risk. 

The charge-back information report can also contain 
unpaid bill information and/or history, loan repayment infor
mation and/or history, mortgage repayment information and/ 50 

or history, loan delinquency information and/or history, loan 
default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 
and/or history, changes in credit score or credit rating infor- 55 

mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 
charge card bills paid and/or payments made information 
and/or history, minimum balance payment information and/ 60 

or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 
charge card account, credit limit information and/or history, 
credit account, credit card account, charge account, or charge 65 

card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 

owner of the account involved in the transaction. 
The charge-back information report can also contain any 

one or more of information regarding a criminal record, 
including, but not limited to, information regarding a traffic 
infraction( s ), violation(s ), misdemeanor( s ), or felony or felo
nies, conviction( s ), guilty plea(s ), plea bargain( s ), arrest war
rant( s) issued and/or arrest warrant(s) outstanding, of, for, 
regarding, or involving, the individual involved in the trans
action or the account holder or account owner of the account 
involved in the transaction. The charge-back information 
report can also contain information regarding a judgment(s) 
issued against or involving, a judgment( s) satisfied involving, 
or an unsatisfied judgment(s) involving, an individual, for, of, 
associated with, or regarding, the individual involved in the 
transaction or the account holder or account owner of the 
account involved in the transaction. 

The charge-back information report can also contain infor
mation regarding information which is missing and/or not 
available at the time of report generation. 

In the case when the apparatus 100 is utilized to provide 
stopping of payment information or information regarding 
non-payment(s) due to insufficient funds, such as in the case 
of check payments, debit payments, electronic money pay
ments, and/or other payments, the central processing com
puter 10 will, at step 404, process the information regarding 
the respective transaction and information regarding the 
respective account in conjunction with the information stored 
in the database l0H and generate a respective stopping of 
payment information report or non-payment( s) due to insuf
ficient funds information report. 

The respective stopping of payment(s) report or non-pay
ment(s) due to insufficient funds information report can con
tain any of the herein-described information which is stored 
in the database l0H. The respective stopping ofpayment(s) 
information report or non-payment(s) due to insufficient 
funds information report can, for example, contain informa
tion regarding the number and frequency of respective stop-
ping of payment(s) or non-payment(s) due to insufficient 
funds which have occurred on the respective account, the 
reasons for the respective stopping of payment(s) or non
payment( s) due to insufficient funds, allegations made by the 
account holder or account owner, dispute allegations made by 
the account holder or account owner, allegations of fraudulent 
or unauthorized account activity made by the account holder 
or account owner, the basis for any of the above-described 
allegations, allegations or responses made by the merchants, 
vendors, or providers, involved in the transactions in ques-
tion, transactions amounts involved, probability or statistical 
information regarding whether the account holder or account 
owner can be a respective stopping of payment(s) risk or 
non-payment(s) due to insufficient funds risk in the present 
transaction, and/or any other information regarding respec-
tive stopping of payment( s) or non-payment( s) due to insuf-
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ficient funds which have occurred on the respective account, 
which can or which may be useful to and/or of interest to a 
merchant, vendor, or provider, in assessing whether or not the 
present transaction may present a respective stopping of pay
ment(s) risk or non-payment(s) due to insufficient funds risk. 5 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 
report can also contain unpaid bill information and/or history, 
loan repayment information and/or history, mortgage repay
ment information and/or history, loan delinquency informa- 10 

tion and/or history, loan default information and/or history, 
repossession information and/or history, foreclosure infor
mation and/or history, credit score information and/or history, 
credit rating information and/or history, changes in credit 
score or credit rating information and/or history, loans origi- 15 

nated information and/or history, loans satisfied and/or paid 
off information and/or history, credit account or credit card 
and/or charge account or charge card bills paid and/or pay
ments made information and/or history, minimum balance 
payment information and/or history, bill paid in full payment 20 

information and/or history, time to pay in full a balance or a 
loan information and/or history, credit account, credit card 
account, charge account, or charge card account, credit limit 
information and/or history, credit account, credit card 
account, charge account, or charge card account, credit inter- 25 

est and/or interest changes information and/or history, 
charge-back information and/or history for or involving any 
number of accounts, stopping of payment information and/or 
history involving any number of accounts, non-payment due 
to insufficient funds and/or checks bounced information and/ 30 

32 
an individual involved in a transaction, to a respective mer
chant, vendor, or provider, of a good, product, or service. 

At step 405, the central processing computer 10 can trans
mit the charge-back information report (or the respective 
stopping of payment information report or non-payment(s) 
due to insufficient funds information report, if applicable), to 
the merchant computer 20. The charge-back information 
report ( or the respective stopping of payment information 
report or non-payment(s) due to insufficient funds informa
tion report, if applicable) can also be transmitted to the mer
chant or to the merchant computer 20 as any one or more of an 
e-mail message, an instant messaging message, a short mes
sage, a beeper message, a pager message, a telephone mes-
sage, a recorded voice message, and/or any other electronic 
message or electronic transmission. 

At step 406, the merchant computer 10 can receive the 
charge-back information report ( or the respective stopping of 
payment information report or non-payment( s) due to insuf
ficient funds information report, if applicable). 

At step 407, the information provided and/or contained in 
the charge-back information report ( or the respective stop
ping of payment information report or non-payment(s) due to 
insufficient funds information report, if applicable) can be 
displayed to the merchant or the merchant's employee or 
agent, can be output or printed out, and/or can otherwise be 
provided to the merchant or the merchant's employee or 
agent. 

At step 408, the merchant or the merchant's employee or 
agent can review the information contained in the charge
back information report ( or the respective stopping of pay
ment information report or non-payment(s) due to insuffi
cient funds information report, if applicable) and determine 
whether or not to proceed to engage in the transaction, to 

or history involving any number of accounts, loan application 
information and/or history, credit account or credit card 
account application information and/or history, charge 
account or charge card account application information and/ 
or history, debit account or debit card account application 
information and/or history, or co-applicant, co-party, or co
signer, information or history for, regarding, or involving, a 
loan, credit account, credit card account, charge account, 
charge card account, debit account, or debit card account, for, 
involving, or associated with, the individual involved in the 
transaction or the account holder or account owner of the 
account involved in the transaction. 

35 proceed to process the transaction, to proceed to consUlllillate 
the transaction, or to cancel the transaction. In this manner, 
for example, a merchant can be apprised of past credit card or 
charge card disputes, denials, fraudulent use allegations, 
charge-back impositions, and/or cyber-shoplifting activity, 

The respective stopping of payment( s) information report 

40 which occurred on an account, which may be identified in the 
respective charge-back information report, or any other 
respective information which may be contained in the respec
tive stopping of payment information report or 
non-payment(s) due to insufficient funds information report. 

The merchant can then utilize the report information in 
order to determine either not to proceed with the transaction, 
to cancel the transaction or order, to request additional infor
mation, to request information to confirm and/or verify the 
transaction and the account holder's or the account owner's 

or non-payment(s) due to insufficient funds information 
report can also contain any one or more of information 45 

regarding a criminal record, including, but not limited to, 
information regarding a traffic infraction(s), violation(s), 
misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 
warrant(s) outstanding, of, for, regarding, or involving, the 
individual involved in the transaction or the account holder or 
account owner of the account involved in the transaction. The 
respective stopping of payment( s) information report or non
payment( s) due to insufficient funds information report can 
also contain information regarding a judgment(s) issued 
against or involving, a judgment( s) satisfied involving, or an 
unsatisfied judgment(s) involving, an individual, for, of, asso
ciated with, or regarding, the individual involved in the trans
action or the account holder or account owner of the account 
involved in the transaction. 

50 authority to enter into the transaction, to request additional 
assurances from the account holder or account owner, to 
secure the account holder's or the account owner's agreement 
not to dispute a charge or payment, to secure the account 
holder's or the account owner's agreement not to stop pay-

55 ment for a charge or payment, to secure the account holder's 
or the account owner's guarantee that sufficient funds exist to 
cover a payment, to secure the account holder's or the account 
owner's alternate agreement to guarantee payment for a 
charge, to secure a release of liability or claim from the 

60 account holder or account owner regarding the transaction, 
and/or the merchant can take any other action in order to 
protect its interests, prior to shipping, transferring, or deliv
ering, the respective goods, products, and/or services, and/or 
otherwise fulfill the order or merchant's obligations relating 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient information funds 
information report can also contain information regarding 
information which is missing and/or not available at the time 
of report generation. 

In this regard, the apparatus 100 and method of the present 
invention can provide a wide variety of information regarding 

65 to the transaction. 
Thereafter, the operation of the apparatus 100 will cease at 

step 409. 
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In another preferred embodiment, the apparatus and 
method of the present invention can be utilized in conjunction 
with, and/or along with, a transaction authorization process. 

FIGS. SA and 5B illustrate another preferred embodiment 
method for utilizing the apparatus 100 of the present inven
tion, in flow diagram form. In the embodiment of FIGS. SA 
and 5B, the apparatus 100 of the present invention can be 
utilized in order to provide information to a merchant, vendor, 
or provider, regarding a charge-back(s ), a stopping of pay
ment(s ), and/or a non-payment(s) due to insufficient funds, 
which have occurred on, in conjunction with, and/or relating 
to, any of the herein-described accounts, in conjunction with, 
and/or in connection with a transaction authorization process. 

The embodiment of FIGS. SA and 5B can be utilized to 

34 
computer 10 will process the information received, at step 
503, and determine if the transaction is authorized. At step 
504, the central processing computer 10 will generate a trans
action authorization report and transmit same to the merchant 

5 computer 20 for review by the merchant. The transaction 
authorization report can also be transmitted to the merchant 
or to the merchant computer 20 as any one or more of an 
e-mail message, an instant messaging message, a short mes
sage, a beeper message, a pager message, a telephone mes-

10 sage, a recorded voice message, and/or any other electronic 
message or electronic transmission. 

The transaction authorization report can contain informa
tion regarding whether the transaction is authorized or that the 
transaction is not authorized. 

At step 505, the central processing computer 10 will deter-
mine whether the transaction is authorized. If, at step 505, the 
central processing computer 10 determines that the transac
tion is authorized, the operation of the central processing 
computer 10 will proceed to step 506. If, however, the central 

provide information regarding charge-backs which have 15 

occurred on, in conjunction with, and/or relating to, credit 
card accounts, credit accounts, charge card accounts, charge 
accounts, debit card accounts, debit accounts, checking 
accounts, bank accounts, automated teller machine accounts, 
and/or other accounts. 20 processing computer 10 determines, at step 505, that the 

transaction is not authorized, the operation of the central 
processing computer 10 will cease at step 512. 

The embodiment of FIGS. SA and 5B can also be utilized 
in order to provide information regarding stopping of pay
ments which have occurred on, in conjunction with, and/or 
relating to, credit card accounts, credit accounts, charge card 
accounts, charge accounts, debit card accounts, debit 
accounts, checking accounts, bank accounts, automated teller 
machine accounts, and/or other accounts. 

The embodiment of FIGS. SA and 5B can also be utilized 

At step 506, the central processing computer 10 will pro
cess the information received, at step 503, in conjunction with 

25 the information stored in the database l0H. At step 506, the 
central processing computer 10 will generate a charge-back 
information report. 

in order to provide information regarding non-payment due to 
insufficient funds which have occurred on, in conjunction 30 

with, and/or relating to, credit card accounts, credit accounts, 
charge card accounts, charge accounts, debit card accounts, 
debit accounts, checking accounts, bank accounts, automated 
teller machine accounts, and/or other accounts. 

The charge-back information report can contain any of the 
herein-described information which is stored in the database 
l0H. The charge-back information report can, for example, 
contain information regarding the number and frequency of 
charge-backs which have occurred on the respective credit 
card account or charge card account, the reasons for the 
charge-back action, allegations made by the account holder or 

The embodiment of FIGS. SA and 5B will be described as 35 account owner, dispute allegations made by the account 
holder or account owner, allegations of fraudulent or unau-being utilized in order to provide information regarding 

charge-backs which have occurred on, in conjunction with, 
and/or relating to a credit card account or a charge card 
account. The embodiment of FIGS. SA and 5B can also be 
utilized in a same, in a similar, and/or in an analogous manner, 
in order to provide any one or more of information regarding 
charge-backs, information regarding stopping of payments, 
and/or information regarding non-payment due to insufficient 
funds, which have occurred on, in conjunction with, and/or 
relating to any one or more of credit card accounts, credit 
accounts, charge card accounts, charge accounts, debit card 
accounts, debit accounts, checking accounts, bank accounts, 
automated teller machine accounts, and/or other accounts. 

With reference to FIGS. SA and 5B, the operation of the 
apparatus 100 commences at step 500. At step 501, a mer
chant who is engaged in a transaction with an individual, who 
is utilizing a credit card account or a charge card account to 
effect payment for a transaction involving any type or kind of 
goods, products, and/or services, can access the central pro
cessing computer 10 via a merchant computer 20. 

At step 501, the merchant can access the central processing 
computer 10 and enter information regarding the transaction 
and/or information regarding the credit card account or the 
charge card account which the individual has presented for 
payment, into the merchant computer 20 associated with the 
merchant. The information can, for example, be entered into 
a transaction authorization device which can be utilized as a 
merchant computer 20. At step 502, the information entered 
into the merchant computer 20, at step 501, is transmitted to 
the central processing computer 10. 

At step 503, the central processing computer 10 will 
receive the information. At step 504, the central processing 

thorized account activity made by the account holder or 
account owner, the basis for any of the above-described alle
gations, allegations or responses made by the merchants, 

40 vendors, or providers, involved in the transactions in ques
tion, transactions amounts involved, probability or statistical 
information regarding whether the account holder or account 
owner can be a charge-back risk in the present transaction, 
and/or any other information regarding charge-back(s) which 

45 have occurred on the respective account, which can or which 
may be useful to and/or of interest to a merchant, vendor, or 
provider, in assessing whether or not the present transaction 
may present a charge-back risk. 

The charge-back information report, in addition to contain-
50 ing any of the information described herein as being included 

in a charge-back information report in any of the embodi
ments described herein or any of the information described 
herein as being stored in the database l0H, can also contain 
unpaid bill information and/or history, loan repayment infor-

55 mation and/or history, mortgage repayment information and/ 
or history, loan delinquency information and/or history, loan 
default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 

60 and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 
charge card bills paid and/or payments made information 

65 and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
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history, credit account, credit card account, charge account, or 
charge card account, credit limit information and/or history, 
credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 5 

for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 
non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 10 

credit card account application information and/or history, 
charge account or charge card account application informa
tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 

36 
information regarding whether the account holder or account 
owner can be a respective stopping of payment(s) risk or 
non-payment(s) due to insufficient funds risk in the present 
transaction, and/or any other information regarding respec
tive stopping of payment( s) or non-payment( s) due to insuf
ficient funds which have occurred on the respective account, 
which can or which may be useful to and/or of interest to a 
merchant, vendor, or provider, in assessing whether or not the 
present transaction may present a respective stopping of pay
ment(s) risk or non-payment(s) due to insufficient funds risk. 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 
report, in addition to containing any of the information 
described herein as being included in a respective stopping of 
payment(s) information report or non-payment(s) due to 
insufficient funds information report in any of the embodi-
ments described herein or any of the information described 
herein as being stored in the database lOH, can also contain 
unpaid bill information and/or history, loan repayment infor-

or co-signer, information or history for, regarding, or involv- 15 

ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 
account, for, involving, or associated with, the individual 
involved in the transaction or the account holder or account 
owner of the account involved in the transaction. 20 mation and/or history, mortgage repayment information and/ 

or history, loan delinquency information and/or history, loan 
default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 

The charge-back information report can also contain any 
one or more of information regarding a criminal record, 
including, but not limited to, information regarding a traffic 
infraction(s ), violation(s ), misdemeanor( s ), or felony or felo
nies, conviction(s ), guilty plea(s ), plea bargain( s ), arrest war
rant( s) issued and/or arrest warrant(s) outstanding, of, for, 
regarding, or involving, the individual involved in the trans
action or the account holder or account owner of the account 
involved in the transaction. The charge-back information 
report can also contain information regarding a judgment( s) 
issued against or involving, a judgment( s) satisfied involving, 
or an unsatisfied judgment(s) involving, an individual, for, of, 
associated with, or regarding, the individual involved in the 
transaction or the account holder or account owner of the 
account involved in the transaction. 

The charge-back information report can also contain infor
mation regarding information which is missing and/or not 
available at the time of report generation. 

In the case when the apparatus 100 is utilized to provide 
stopping of payment information or information regarding 
non-payment(s) due to insufficient funds, such as in the case 
of check payments, debit payments, electronic money pay
ments, and/or other payments, the central processing com
puter 10 will, at step 506, process the information regarding 
the respective transaction and information regarding the 
respective account in conjunction with the information stored 
in the database lOH and generate a respective stopping of 
payment information report or non-payment(s) due to insuf
ficient funds information report. 

The respective stopping of payment(s) report or non-pay
ment(s) due to insufficient funds information report can con
tain any of the herein-described information which is stored 

25 and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 
charge card bills paid and/or payments made information 

30 and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 
charge card account, credit limit information and/or history, 

35 credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 
for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 

40 non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 
credit card account application information and/or history, 
charge account or charge card account application informa-

45 tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv
ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 

50 account, for, involving, or associated with, the individual 
involved in the transaction or the account holder or account 
owner of the account involved in the transaction. 

in the database lOH. The respective stopping of payment(s) 
report or non-payment(s) due to insufficient funds informa
tion report can, for example, contain information regarding 55 

the number and frequency of respective stopping of 
payment(s) or non-payment(s) due to insufficient funds 
which have occurred on the respective account, the reasons 
for the respective stopping of payment(s) or non-payment(s) 
due to insufficient funds, allegations made by the account 60 

holder or account owner, dispute allegations made by the 
account holder or account owner, allegations of fraudulent or 
unauthorized account activity made by the account holder or 
account owner, the basis for any of the above-described alle
gations, allegations or responses made by the merchants, 65 

vendors, or providers, involved in the transactions in ques
tion, transactions amounts involved, probability or statistical 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 
report can also contain any one or more of information 
regarding a criminal record, including, but not limited to, 
information regarding a traffic infraction(s), violation(s), 
misdemeanor(s), or felony or felonies, conviction(s), guilty 
plea(s), plea bargain(s), arrest warrant(s) issued and/or arrest 
warrant(s) outstanding, of, for, regarding, or involving, the 
individual involved in the transaction or the account holder or 
account owner of the account involved in the transaction. The 
respective stopping of payment( s) information report or non
payment(s) due to insufficient funds information report can 
also contain information regarding a judgment(s) issued 
against or involving, a judgment( s) satisfied involving, or an 
unsatisfied judgment( s) involving, an individual, for, of, asso-
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ciated with, or regarding, the individual involved in the trans
action or the account holder or account owner of the account 
involved in the transaction. 

The respective stopping of payment( s) information report 
or non-payment(s) due to insufficient funds information 5 

report can also contain information regarding information 
which is missing and/or not available at the time of report 
generation. 

38 
owner's alternate agreement to guarantee payment for a 
charge, to secure a release of liability or claim from the 
account holder or account owner regarding the transaction, 
and/or the merchant can take any other action in order to 
protect its interests. 

Thereafter, the operation of the apparatus 100 will cease at 
step 511. 

In this regard, the apparatus 100 and method of the present 
invention can provide a wide variety of information regarding 
an individual involved in a transaction, to a respective mer
chant, vendor, or provider, of a good, product, or service. 

At step 507, the central processing computer 10 can trans
mit the charge-back information report ( or the respective 
stopping of payment information report or non-payment(s) 
due to insufficient funds information report, if applicable), to 
the merchant computer 20. 

In another preferred embodiment, the apparatus 100 of 
FIGS. SA and 5B, can be utilized in order to provide respec-

lO tive charge-back information, stopping of payment informa
tion, and/or non-payment due to insufficient funds informa
tion, to a merchant, vendor, or provider, at any time prior to 
the merchant's, the vendor's, or the provider's, delivery, 

The charge-back information report ( or the respective stop
ping of payment information report or non-payment( s) due to 
insufficient funds information report, if applicable) can also 
be transmitted to the merchant or to the merchant computer 20 
as any one or more of an e-mail message, an instant messag
ing message, a short message, a beeper message, a pager 
message, a telephone message, a recorded voice message, 
and/or any other electronic message or electronic transmis
s10n. 

15 
transfer, or shipment, of the respective goods, products, and/ 
or services, to an individual, entity, account holder, or account 
owner. In this regard, for example, the apparatus 100 can 
process and provide information to the merchant prior to the 
merchant's delivery, transfer, or shipment, of a good or prod-

20 uct, to the account holder, thereby allowing the merchant to 
ascertain, evaluate, and/or determine, the charge-back risks, 
the stopping of payment risks, and/or the non-payment due to 
insufficient funds risks, which exist, or which may exist, in a 
transaction, prior to the merchant delivering, transferring, 

At step 508, the merchant computer 10 can receive the 
charge-back information report ( or the respective stopping of 
payment information report or non-payment(s) due to insuf
ficient funds information report, if applicable). 

25 and/or shipping, the good or product to the counterparty or 
account holder, and/or otherwise relinquishing possession of, 
or title to, the good or product. In this manner, the apparatus 
100 of FIGS. SA and 5B can be utilized in order to allow a 
merchant, vendor, or provider, to reduce charge-back or non-

30 payment risks and/or to otherwise protect its interests. 
At step 509, the information provided and/or contained in 

the charge-back information report ( or the respective stop
ping of payment information report or non-payment( s) due to 
insufficient funds information report, if applicable) can be 
displayed to the merchant or the merchant's employee or 35 

agent, can be output or printed out, and/or can otherwise be 
provided to the merchant or the merchant's employee or 
agent. 

At step 510, the merchant or the merchant's employee or 
agent can review the information contained in the charge- 40 

back information report ( or the respective stopping of pay
ment information report or non-payment(s) due to insuffi
cient funds information report, if applicable) and determine 
whether or not to proceed to engage in the transaction, to 
proceed to process the transaction, to proceed to consummate 45 

the transaction, or to cancel the transaction. In this manner, 
for example, a merchant can be apprised of past credit card or 
charge card disputes, denials, fraudulent use allegations, 
charge-back impositions, and/or cyber-shoplifting activity, 
which occurred on an account, which may be identified in the 50 

respective charge-back information report, or any other 
respective information which may be contained in the respec
tive stopping of payment information report or 
non-payment(s) due to insufficient funds information report. 

The merchant can then utilize the report information in 55 

order to determine either not to proceed with the transaction, 
to cancel the transaction or order, to request additional infor
mation, to request information to confirm and/or verify the 
transaction and the account holder's or the account owner's 
authority to enter into the transaction, to request additional 60 

assurances from the account holder or account owner, to 
secure the account holder's or the account owner's agreement 
not to dispute a charge or payment, to secure the account 
holder's or the account owner's agreement not to stop pay
ment for a charge or payment, to secure the account holder's 65 

or the account owner's guarantee that sufficient funds exist to 
cover a payment, to secure the account holder's or the account 

In another preferred embodiment, the apparatus 100 and 
method of the present invention can be utilized in conjunction 
with a transaction process and/or a transaction authorization 
process in order to provide information regarding an indi
vidual involved in a transaction to a merchant, vendor, or 
provider. 

FIG. 6 illustrates a preferred embodiment method for uti-
lizing the apparatus 100 of the present invention, in flow 
diagram form. In the embodiment of FIG. 6, the apparatus 
100 of the present invention can be utilized in order to provide 
information regarding an individual involved in a transaction 
to a merchant, vendor, or provider. 

The embodiment of FIG. 6 will be described as being 
utilized in order to provide information regarding an indi
vidual involved in a transaction. The embodiment of FIG. 6 
can be utilized in a same, in a similar, and/or in an analogous 
manner, in order to provide any one or more of information 
described herein about an individual involved in a transac
tion. 

With reference to FIG. 6, the operation of the apparatus 100 
commences at step 600. At step 601, a merchant who is 
engaged in a transaction with an individual can access the 
central processing computer 10 via a merchant computer 20. 

At step 601, the merchant can access the central processing 
computer 10 and enter information regarding the individual, 
the transaction, or information regarding the credit card 
account or the charge card account which the individual has 
presented for payment, into the merchant computer 20 asso
ciated with the merchant. The information can, for example, 
be entered into a transaction authorization device which can 
be utilized as a merchant computer 20. At step 602, the infor-
mation entered into the merchant computer 20, at step 601, is 
transmitted to the central processing computer 10. 

At step 603, the central processing computer 10 will 
receive the information. At step 604, the central processing 
computer 10 will process the information received, at step 
603, in conjunction with the information stored in the data-
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base l0H. At step 604, the central processing computer 10 
will generate an individual information report. 

40 
The individual information report can also contain infor

mation regarding information which is missing and/or not 
available at the time of report generation. 

The individual information report can also contain any of 
5 the herein-described information which is stored in the data-

The individual information report can contain any of the 
herein-described information which is stored in the database 
l0H. The individual information report can, for example, 
contain information regarding the number and frequency of 
charge-backs which have occurred on a credit card account or 
charge card account of the individual, the reasons for the 
charge-back action, allegations made by the individual, dis
pute allegations made by the individual, allegations of fraudu- 10 

lent or unauthorized account activity made by individual, the 
basis for any of the above-described allegations, allegations 
or responses made by the merchants, vendors, or providers, 
involved in the transactions in question, transactions amounts 

15 
involved, probability or statistical information regarding 
whether the individual can be a charge-back risk in the present 
transaction, and/or any other information regarding charge
back(s) which have occurred on the respective account or 
involving the individual, which can or which may be useful to 20 

and/or may be of interest to a merchant, vendor, or provider, 
in assessing whether or not the individual may present a 
charge-back risk. 

The individual information report can also contain unpaid 
bill information and/or history, loan repayment information 25 

and/or history, mortgage repayment information and/or his
tory, loan delinquency information and/or history, loan 
default information and/or history, repossession information 
and/or history, foreclosure information and/or history, credit 
score information and/or history, credit rating information 30 

and/or history, changes in credit score or credit rating infor
mation and/or history, loans originated information and/or 
history, loans satisfied and/or paid off information and/or 
history, credit account or credit card and/or charge account or 
charge card bills paid and/or payments made information 35 

and/or history, minimum balance payment information and/ 
or history, bill paid in full payment information and/or his
tory, time to pay in full a balance or a loan information and/or 
history, credit account, credit card account, charge account, or 
charge card account, credit limit information and/or history, 40 

credit account, credit card account, charge account, or charge 
card account, credit interest and/or interest changes informa
tion and/or history, charge-back information and/or history 
for or involving any number of accounts, stopping of payment 
information and/or history involving any number of accounts, 45 

non-payment due to insufficient funds and/or checks bounced 
information and/or history involving any number of accounts, 
loan application information and/or history, credit account or 
credit card account application information and/or history, 
charge account or charge card account application informa- 50 

tion and/or history, debit account or debit card account appli
cation information and/or history, or co-applicant, co-party, 
or co-signer, information or history for, regarding, or involv
ing, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 55 

account, for, involving, or associated with, the individual. 
The individual information report can also contain any one 

or more of information regarding a criminal record, includ
ing, but not limited to, information regarding a traffic infrac
tion( s ), violation(s), misdemeanor(s), or felony or felonies, 60 

conviction(s ), guilty plea(s ), plea bargain( s ), arrest warrant(s) 
issued and/or arrest warrant( s) outstanding, of, for, regarding, 
or involving, the individual. The individual information 
report can also contain information regarding a judgment( s) 
issued against or involving, a judgment( s) satisfied involving, 65 

or an unsatisfied judgment(s) involving, an individual, for, of, 
associated with, or regarding, the individual. 

base l0H. The individual information report can, for 
example, also contain information regarding the number and 
frequency ofrespective stopping of payment(s) or non-pay
ment(s) due to insufficient funds which have occurred on the 
an account, the reasons for the respective stopping of 
payment(s) or non-payment(s) due to insufficient funds, alle
gations made by the individual, dispute allegations made by 
the individual, allegations of fraudulent or unauthorized 
account activity made by the individual, the basis for any of 
the above-described allegations, allegations or responses 
made by the merchants, vendors, or providers, involved in the 
transactions in question, transactions amounts involved, 
probability or statistical information regarding whether the 
account holder or account owner can be a respective stopping 
of payment(s) risk or non-payment(s) due to insufficient 
funds risk in the present transaction, and/or any other infor
mation regarding respective stopping of payment( s) or non
payment( s) due to insufficient funds which have occurred on 
the respective account, which can or which may be useful to 
and/or ofinterest to a merchant, vendor, or provider, in assess
ing whether or not the individual may present a respective 
stopping of payment(s) risk or non-payment(s) due to insuf
ficient funds risk. 

The individual information can also contain information 
regarding information which is missing and/or not available 
at the time of report generation. 

In this regard, the apparatus 100 and method of the present 
invention can provide a wide variety of information regarding 
an individual involved in a transaction to a respective mer
chant, vendor, or provider, of a good, product, or service. 

At step 605, the central processing computer 10 can trans
mit the individual information report to the merchant com
puter 20. The individual information report can also be trans
mitted to the merchant or to the merchant computer 20 as any 
one or more of an e-mail message, an instant messaging 
message, a short message, a beeper message, a pager mes
sage, a telephone message, a recorded voice message, and/or 
any other electronic message or electronic transmission. 

At step 606, the merchant computer 10 can receive the 
individual information report. 

At step 607, the information provided and/or contained in 
the individual information report can be displayed to the 
merchant or the merchant's employee or agent, can be output 
or printed out, and/or can otherwise be provided to the mer
chant or the merchant's employee or agent. 

At step 608, the merchant or the merchant's employee or 
agent can review the information contained in the individual 
information report and determine whether or not to proceed to 
engage in the transaction with the individual, to proceed to 
process the transaction, to proceed to consummate the trans
action, or to cancel the transaction. In this manner, for 
example, a merchant can be apprised of any of the herein
described information regarding the individual engaged in the 
transaction. 

The merchant can then utilize the report information in 
order to determine either not to proceed with the transaction, 
to cancel the transaction or order, to request additional infor
mation, to request information to confirm and/or verify the 
transaction and the individual's authority to enter into the 
transaction, to request additional assurances from the indi
vidual, to secure the individual's agreement not to dispute a 
charge or payment, to secure the individual's agreement not 
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to stop payment for a charge or payment, to secure individu
al's guarantee that sufficient funds exist to cover a payment, to 
secure the individuals alternate agreement to guarantee pay
ment for a charge, to secure a release ofliability or claim from 
the individual regarding the transaction, and/or the merchant 5 

can take any other action in order to protect its interests. 
Thereafter, the operation of the apparatus 100 will cease at 

step 609. 
In this regard, the apparatus 100 and method of the present 

invention can also be utilized to provide information regard- 10 

ing an individual, currently engaging in a transaction or oth
erwise, to a merchant, vendor, or provider. 

In another preferred embodiment, as well as in any of the 
embodiments described herein, intelligent agents, software 
agents, mobile agents, and/or related technologies, can be 15 

utilized in conjunction with the present invention. The respec
tive intelligent agent(s), software agent(s), mobile agent(s), 
(hereinafter referred to collectively as "intelligent agent" or 
"intelligent agents") can be programmed and/or designed to 
act on behalf of any of the respective merchants, vendors, or 20 

providers, described herein as utilizing the apparatus 100 of 
the present invention, so as to act on behalf of the respective 
merchants, vendors, or providers, as well as to perform any of 
processing functions and/or other functions described herein. 

The intelligent agent can act on behalf of the respective 25 

merchants, vendors, or providers, in various activities which 
are described as being performed herein and/or which may be 
incidental and/or related thereto. Therefore, the present 
invention also provides an agent-based apparatus and method 
for providing transaction history information, account history 30 

information, and/or charge-back information, or individual 
information. 

Applicant hereby incorporates by reference herein the sub
ject matter of the Agent Sourcebook, A Complete Guide to 
Desktop, Internet and Intranet Agents, by Alper Caglayan and 35 

Colin Harrison, Wiley Computer Publishing, 1997. Applicant 
also incorporates by reference herein the subject matter of 
Cool Intelligent Agents For The Net, by Leslie L. Lesnick with 
Ralph E. Moore, IDG Books Worldwide, Inc. 1997. 

The apparatus of the present invention, in any and/or all of 40 

the embodiments described herein, can also be programmed 
to be self-activating and/or activated automatically. 

While the present invention has been described and illus
trated in various preferred and alternate embodiments, such 
descriptions are merely illustrative of the present invention 45 

and are not to be construed to be limitations thereof. In this 

42 
2. The computer-implemented method of claim 1, further 

comprising: 
processing information regarding a second transaction 

involving the individual or a second transaction involv
ing a second individual; 

generating a second report or a second message, wherein 
the second report or the second message contains infor
mation regarding a stopping of a payment regarding or 
involving the individual or regarding or involving the 
second individual, or information regarding a non-pay
ment due to insufficient funds regarding or involving the 
individual or regarding or involving the second indi
vidual; and 

transmitting the second report or the second message to the 
communication device or to a second communication 
device. 

3. The computer-implemented method of claim 1, wherein 
the communication device is a transaction authorization 
device. 

4. The computer-implemented method of claim 1, wherein 
the communication device is a wireless device, a wireless 
telephone, or a personal digital assistant. 

5. The computer-implemented method of claim 1, wherein 
the report or the message is transmitted to the communication 
device pursuant to, in, or during, a transaction authorization 
process. 

6. The computer-implemented method of claim 1, further 
comprising: 

determining whether the transaction is authorized or not 
authorized; 

generating a second report or a second message containing 
information regarding whether the transaction is autho
rized or not authorized; and 

transmitting the second report or the second message to the 
communication device. 

7. The computer-implemented method of claim 1, wherein 
the transaction is an on-line transaction, and further wherein 
the information regarding the transaction, or the report or the 
message, is transmitted via, on, or over, the Internet or the 
World Wide Web. 

8. The computer-implemented method of claim 1, wherein 
the transaction is a face-to-face transaction. 

9. The computer-implemented method of claim 1, wherein 
the report or the message contains unpaid bill information or 
history, loan repayment information or history, mortgage 
repayment information or history, loan delinquency informa-
tion or history, loan default information or history, reposses
sion information or history, foreclosure information or his
tory, credit score information or history, credit rating 

regard, the present invention encompasses all modifications, 
variations, and/or alternate embodiments, with the scope of 
the present invention being limited only by the claims which 
follow. 

What is claimed is: 
1. A computer-implemented method, comprising: 
processing, with a processing device or with a computer, 

50 information or history, changes in credit score or credit rating 
information or history, loans originated information or his
tory, loans satisfied or paid off information or history, credit 
account or credit card or charge account or charge card bills 
paid or payments made information or history, minimum 

information regarding an individual involved in a trans
action prior to a completion, a consummation, or a can
cellation, of the transaction; 

generating, with the processing device or with the com
puter, a report or a message in response to the processing 
of the information regarding the individual, wherein the 
report or the message contains information regarding a 
charge-back regarding a previous transaction involving 
the individual; and 

transmitting, with or from a transmitter, the processing 
device, or the computer, the report or the message to a 
communication device associated with a merchant, a 
vendor, or a provider, of a good, a product, or a service. 

55 balance payment information or history, bill paid in full pay
ment information or history, time to pay in full a balance or a 
loan information or history, credit account, credit card, charge 
account, or charge card, credit limit information or history, 
credit account, credit card, charge account, or charge card, 

60 credit interest or interest changes information or history, 
charge-back information or history for or involving any num
ber of accounts, stopping of payment information or history 
involving any number of accounts, non-payment due to insuf
ficient funds or checks bounced information or history 

65 involving any number of accounts, loan application informa
tion or history, credit account or credit card account applica
tion information or history, charge account or charge card 
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account application information or history, debit account or 
debit card account application information or history, or co
applicant, co-party, or co-signer, information or history for, 
regarding, or involving, a loan, credit account, credit card 
account, charge account, charge card account, debit account, 5 

or debit card account, for, involving, or associated with the 
individual. ' 

10. The computer-implemented method of claim 1 
wherein the report or the message contains informatio~ 
regarding a criminal record, a traffic infraction violation 10 

mi_sdemeanor, or felony, conviction, a guilty plea,' a plea bar~ 
gam, an arrest warrant issued or an arrest warrant outstanding, 
of, for, regarding, or involving, the individual, or the report or 
!he message contains information regarding a judgment 
issued a~ainst or involving, a judgment satisfied involving, or 15 

an unsatisfied judgment involving, the individual. 
11. The computer-implemented method of claim 1 

wherein the information regarding the individual include~ 
infor~ation regarding a time period or a time limit relating to, 
or a time of, a shipment, a transfer, or a delivery, of a good, a 20 

product, or a service, pursuant to the transaction and further 
wherein the report or the message is transmitted to the com
munication device prior to the shipment, the transfer, or the 
delivery, of the good, the product, or the service. 

12. The computer-implemented method of claim 1 25 

wherein the report or the message is transmitted to the com~ 
munication device prior to a shipment, a transfer, or a deliv
ery, of a good, a product, or a service, or the report or the 
message is transmitted to the communication device prior to 
~ processing, a co~pletion, a consummation, or a cancella- 30 

tJon, of the transact10n. 
13. An apparatus, comprising: 
a processing device, wherein the processing device pro

cesses information regarding an individual involved in a 
transaction, wherein the apparatus generates a report or 35 

a message in response to the processing of the informa
tion regarding the individual, wherein the report or the 
message contains information regarding a previous 
transaction involving the individual; and 

a transmitter, wherein the transmitter transmits the report 40 

or the message to a communication device associated 
with a merchant, a vendor, or a provider, of a good, a 
product, or a service. 

14. The apparatus of claim 13, wherein the communication 
device is a transaction authorization device. 

15. The apparatus of claim 13, wherein the apparatus deter
mines whether the transaction is authorized or not authorized 
and further wherein the apparatus generates a second report o; 

45 

a second message containing information regarding whether 
the transaction is authorized or not authorized, and further 50 

wherein the apparatus transmits the second report or the sec
ond message to the communication device. 

16. The apparatus of claim 13, wherein the report or the 
me~sage is tr'.111smitted to the communication device pursuant 
to, m, or dunng, a transaction authorization process. 55 

17. The apparatus of claim 13, wherein the report or the 
message contains unpaid bill information or history, loan 
repayment information or history, mortgage repayment infor
mation or history, loan delinquency information or history, 
loan default information or history, repossession information 60 

or history, foreclosure information or history credit score 
informat)on or history, credit rating informati;n or history, 
changes_ 1~ credit_ score or credit rating information or history, 
lom~s ongmated mformation or history, loans satisfied or paid 
off mformation or history, credit account or credit card or 65 

charge account or charge card bills paid or payments made 

44 
i~formation or history, minimum balance payment informa
t10n or history, bill paid in full payment information or his
tory, time to pay in full a balance or a loan information or 
history, cr_ed)t ~c~ount, credit card, charge account, or charge 
card, credit limit mformation or history, credit account, credit 
card, charge account, or charge card, credit interest or interest 
changes information or history, charge-back information or 
history fo~ or involving any number of accounts, stopping of 
payment mformation or history involving any number of 
accounts, non-payment due to insufficient funds or checks 
bounced information or history involving any number of 
accounts, loan application information or history, credit 
account or credit card account application information or 
history, charge account or charge card account application 
information or history, debit account or debit card account 
application information or history, or co-applicant, co-party, 
?r co-signer, information or history for, regarding, or involv
mg, a loan, credit account, credit card account, charge 
account, charge card account, debit account, or debit card 
account, for, involving, or associated with, the individual. 

18. The apparatus of claim 13, wherein the report or the 
message contains information regarding a criminal record a 
t:affic infraction, violation, misdemeanor, or felony, convic
tion, a guilty plea, a plea bargain, an arrest warrant issued or 
an a_rre~t ~arrant outstanding, of, for, regarding, or involving, 
the md1v1dual, or the report or the message contains informa
tion regarding a judgment issued against or involving, a judg
ment satisfied involving, or an unsatisfied judgment involv
ing, the individual. 

19. The apparatus of claim 13, wherein the apparatus pro
cess~s i_m_'ormation regarding a second transaction involving 
the md1v1dual or a second transaction involving a second 
individual, and further wherein the apparatus generates a 
second report or a second message, wherein the second report 
o: the second message contains information regarding a stop
pmg of a payment regarding or involving the individual or 
regarding or involving the second individual, or information 
re~arding a non-payment due to insufficient funds regarding 
or mvolving the individual or regarding or involving the sec
ond individual, and further wherein the apparatus transmits 
the second report or the second message to the communica
tion device or to a second communication device. 

20. A computer-implemented method, comprising: 
receiving, with a receiver, information regarding an indi

vidual; 
proces_sing, with a processing device or with a computer, 

the mformation regarding the individual; 
generating, with the processing device or with the com

puter, a report or a message in response to the processing 
of the information regarding the individual, wherein the 
report or the message contains information regarding a 
previous transaction involving the individual; and 

transmitting, with or from a transmitter, the processing 
device, or the computer, the report or the message to a 
communication device associated with a merchant a 
vendor, or a provider, of a good, a product, or a servi;e. 

21. The computer-implemented method of claim 20 fur-
ther comprising: ' 

determining whether a transaction involving the individual 
is authorized or not authorized; 

generating a second report or a second message containing 
information regarding whether the transaction is autho
rized or not authorized; and 

transmitting the second report or the second message to the 
communication device. 

* * * * * 


