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Pritchett also said attempts to find a way of creating a paper record of electronic voting for recounts also should continue, he said. 

In pivotal states such as Ohio, Pennsylvania, Wisconsin and Florida, lawyers, elections-rights activists and computer scientists were on guard for signs of trouble - but only scattered problems surfaced. 

In Philadelphia, Republican activists claimed voting machines had thousands of votes on them when polls opened - but the claim may have stemmed from a misunderstanding. 

``I'm not seeing any major meltdowns,'' said Doug Chapin, director of electionline.org, a nonpartisan monitor of elections. 

Touch-screen voting machines suffered temporary breakdowns in some precincts in several states, including Florida, South Carolina and New Jersey. In some instances, voters were given paper ballots instead. 

E-voting Problems Crop Up

 

As Election Day progresses, scattered reports of malfunctions surface.

Paul Roberts, IDG News Service

Tuesday, November 02, 2004

Reports of problems with electronic voting technology cropped up across the country Tuesday, including in the closely contested states of Pennsylvania and Ohio, as millions of U.S. citizens flooded polling places for the country's presidential election.

Malfunctioning machines, ill-trained poll workers, and an inadequate supply of voting terminals were among the problems reported to state election officials and to a host of groups monitoring the election.

The Verified Voting Foundation logged more than 500 reports of problems with electronic voting machines as of 2 p.m. Eastern Standard Time, and more reports were expected from the western United States, according to Will Doherty, executive director of the foundation.
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E-voting Problems Crop Up

 

As Election Day progresses, scattered reports of malfunctions surface.

Paul Roberts, IDG News Service

Tuesday, November 02, 2004

Reports of problems with electronic voting technology cropped up across the country Tuesday, including in the closely contested states of Pennsylvania and Ohio, as millions of U.S. citizens flooded polling places for the country's presidential election.

Malfunctioning machines, ill-trained poll workers, and an inadequate supply of voting terminals were among the problems reported to state election officials and to a host of groups monitoring the election.

The Verified Voting Foundation logged more than 500 reports of problems with electronic voting machines as of 2 p.m. Eastern Standard Time, and more reports were expected from the western United States, according to Will Doherty, executive director of the foundation.

Reports of problems were evenly spread across states leaning toward Democratic challenger John Kerry or toward Republican President George Bush, as well as in states that could go either way, Doherty said from Arlington, Virginia, where Verified Voting set up an "election protection nerve center" that had fielded more than 50,000 calls by midday Tuesday.

Multiple States

In Philadelphia, rumors spread quickly that electronic voting machines were showing vote totals before the start of counting on Tuesday, prompting state Republican party officials to cry foul and threaten litigation. According to Kenneth Rapp, deputy secretary for regulatory programs for Pennsylvania, those reports were false: Observers had misinterpreted an odometer-style vote counter that records all votes cast on each machine and is not reset for each election, Rapp said.

On the other hand, at least four polling places in Philadelphia reported the malfunctioning of older voting machines from Danaher Controls, Doherty said.

In Columbus, Ohio, overcharged batteries on Danaher Controls Electronic 1242 systems kept machines from booting up properly at the beginning of the day. Election workers quickly resolved the problem, and brought the systems online. No polling place had to suspend voting because of the problem, said Jeff La Rue, a spokesman for the Franklin County Board of Elections.

In Louisiana, state election officials received about 200 complaints of problems with machines, including two confirmed reports of Sequoia AVC Advantage voting machines voting machines in New Orleans Parish that were not working, according to Scott Madere, press secretary for the Louisiana Secretary of State. New Orleans has about 800 electronic voting machines in use, he said.

Also in Louisiana, problems arose with Election Systems & Software (ES&S) IVotronic machines after officials improperly formatted ballots so that systems labeled nonprovisional ballots as provisional, and vice versa, Madere said. Provisional ballots are being given to voters whose registration is found to be in doubt when they go to vote.

The formatting problem will not affect how votes were recorded, and poll workers were instructed to tell voters to fill out the ballots as-is. Election officials will be able to discern the difference between the two groups because there will be far fewer provisional ballots, Madere said.

Human Error

Poll-worker training was an issue in Louisiana and other states, according to those interviewed.

In Louisiana, some polling commissioners were not adequately trained to set "lockouts" on electronic voting machines for first-time voters unable to prove their identities at the polls. Under the Help America Vote Act of 2002 , each such voter must cast a paper provisional ballot for federal offices until their identity can be confirmed. State laws don't bar such voters from casting ballots for state and local races. Voting machines must be configured to lock out votes for federal offices, but to allow them to cast other votes, Madere said. The confusion over lockouts may have led some voters to conclude that voting machines were being tampered with or that the machines were preventing them from voting for president, he said.

In other parts of the country, high voter turnout overwhelmed polling places that had just a few voting machines.

In Lake County, Ohio, voters were waiting for 15 to 20 minutes to vote Tuesday morning--a rarity in the county--because there were too few Sequoia Voting Systems Inc. AVC Advantage electronic voting machines to accommodate a voter turnout expected to approach 80 percent, said Linda Hlebak, deputy director of elections for Lake County in Painesville, Ohio.

"We knew we didn't have enough. But we could have doubled the number of machines and still not had enough," Hlebak said.

In other parts of the country, including parts of heavily populated Florida, New York, and California, wait times reached an hour or more in some cases.

But in Florida, where the 2000 election turned into a long-running drama that the U.S. Supreme Court eventually decided, no widespread e-voting problems were evident by late afternoon in Miami Dade County or Palm Beach County, said Matthew Zimmerman, a staff attorney with the San Francisco-based Electronic Frontier Foundation, who is monitoring the situation with other volunteers in Miami.


E-vote technology at center stage amid election hype, hysteria 
There have been only isolated reports of machine malfunctions

News Story by Dan Verton 
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NOVEMBER 02, 2004 (COMPUTERWORLD) - WASHINGTON -- As expected, unsubstantiated reports of electronic voting system malfunctions trickled into various independent monitoring organizations today, but officials acknowledge that it could be days before an accurate picture emerges of how well or poorly the e-voting systems performed. 

As many as 50 million Americans across 27 states were expected to use some form of electronic voting system to cast their ballot for president before polls close later tonight. And while there have already been hundreds of reported problems associated with the systems since early voting started in some states on Oct. 18, most remain unsubstantiated. 

As of 4:15 p.m. (EST), the online Election Incident Reporting System, a tracking system sponsored by grass-roots voter organizations such as the Verified Voting Foundation, was reporting 635 alleged incidents nationwide related to e-voting machine problems. 

New York and Pennsylania accounted for the most incidents, with at least 242 reported by late afternoon. In Philadelphia, which has Pennsylvania's largest concentration of voters, 86 incidents were reported, all of which involved voting systems that were allegedly not working properly. However, none of the reports has been independently verified. 

Earlier today in Philadelphia, rumors spread quickly that e-voting machines were showing vote totals before the start of counting, prompting state Republican party officials to cry foul and threaten litigation. Those reports were false because observers misinterpreted an odometer-style vote counter that records all votes cast on each machine and is not reset for each election, said Kenneth Rapp, deputy secretary for regulatory programs for Pennsylvania. 

However, at least four polling places in the city reported malfunctioning of older voting machines from Danaher Controls Inc., Doherty said. 

In one precinct in Virginia, where the line of voters waiting to vote surpassed 100, only one of the eight Advanced Voting Solutions Inc. WinVote touch-screen systems was in operation, due to unidentified problems. 

But most election officials in Ohio, Pennsylvania, Wyoming and Michigan said they had not received any reports of problems with any electronic or other voting systems in use today. And that was on a day when state elections officials around the nation reported extremely heavy turnout. 

Princeton computer science professor Edward Felton, a spokesman for Evoting-experts.com, an independent group of computer science and IT security experts, acknowledged that the reports being posted on his organization's Web site are based on press reports and have not been independently verified. 

"We disclose our sources so that readers can make up their own minds," said Felton. "Of course, the big picture will only emerge over the coming days and weeks." 

At least one of the reports, however, is based on Felton's own personal experience, he said. Felton said he arrived at the Littlebrook School polling station in Princeton, N.J., at 8 p.m. yesterday and found the building open for a Boy Scout meeting. He also said four Sequoia AVC Advantage e-voting machines from had been left unattended in the school's lobby overnight. 

"Anybody who walked up had uninterrupted, private time with the machines," Felton wrote in his report of the incident. "It was clear that had somebody wanted to tamper with the machines last night, they could have done so." 

Elsewhere across the nation: 

· In Columbus, Ohio, overcharged batteries on Danaher Controls ELECTronic 1242 systems kept machines from booting up properly at the beginning of the day. Election workers quickly resolved the problem, and those systems were brought online. No polling place had to suspend voting because of the problem, said Jeff La Rue, a spokesman for the Franklin County Board of Elections. 

· In Louisiana, state election officials received about 200 complaints of problems with machines, including two confirmed reports of Sequoia AVC Advantage voting machines in New Orleans Parish that were not working, according to Scott Madere, press secretary for the Louisiana Secretary of State. New Orleans has about 800 electronic voting machines in use, he said. 

Additional problems with Election Systems & Software (ES&S) iVotronic machines occurred in Louisiana after officials improperly formatted ballots so that systems labeled nonprovisional ballots as provisional, and vice versa, Madere said. Provisional ballots are being given to voters whose registration is found to be in doubt when they go to vote. 

The formatting problem will not affect how votes were recorded, and poll workers were instructed to tell voters to fill out the ballots as is. Election officials will be able to discern the difference between the two groups because there will be far fewer provisional ballots, Madere said. 

· In other parts of the country, high voter turnout overwhelmed polling places that had just a few voting machines. 

In Lake County, Ohio, voters were waiting for about 15 or 20 minutes to vote this morning -- a rarity in the county -- because there were not enough Sequoia Voting Systems Inc. AVC Advantage electronic voting machines to accommodate a voter turnout that was expected to approach 80%, said Linda Hlebak, deputy director of elections for Lake County in Painesville, Ohio. 

"We knew we didn't have enough. But we could have doubled the number of machines and still not had enough," she said. 

· In heavily populated Florida, New York and California, wait times were an hour or longer. 

But in Florida, where the 2000 election turned into a long-running drama that eventually was decided by the U.S. Supreme Court, there did not appear to be widespread e-voting problems by late afternoon in Miami-Dade County or Palm Beach County, said Matthew Zimmerman, a staff attorney with the San Francisco-based Electronic Frontier Foundation, who is monitoring the situation with other volunteers in Miami.

Electronic voting machine woes reported

By Rachel Konrad, AP Technology Writer  |  November 2, 2004

FORT LAUDERDALE, Fla. -- Voters nationwide reported some 1,100 problems with electronic voting machines on Tuesday, including trouble choosing their intended candidates.

Roberta Harvey, 57, of Clearwater, Fla., said she had tried at least a half dozen times to select Kerry-Edwards when she voted Tuesday at Northwood Presbyterian Church.

After 10 minutes trying to change her selection, the Pinellas County resident said she called a poll worker and got a wet-wipe napkin to clean the touch screen as well as a pencil so she could use its eraser-end instead of her finger. Harvey said it took about 10 attempts to select Kerry before and a summary screen confirmed her intended selection.

Election officials in several Florida counties where voters complained about such problems did not return calls Tuesday night.

A spokesoman for the company that makes the touch-screen machines used in Pinellas, Palm Beach and two other Florida counties, Alfie Charles of Sequoia Voting Systems Inc., said the machines' monitors may need to be recalibrated periodically.

The most likely reason the summary screen showed wrong candidates was because voters pushed the wrong part of the touch screen in the first place, Charles said.

He said poll workers are trained to perform the recalibration whenever a voter says the touch screen isn't sensitive enough.

"Voters will vote quickly and they'll notice that they made an error when they get to the review screen. The review screen is doing exactly what it needs to do -- notifying voters what selections are about to be recorded," Charles said. "On a paper ballot, you don't get a second chance to make sure you voted for whom you intended, and it's a strong point in favor of these machines."

The Election Protection Coalition received a total of 32 reports of touch-screen voters who selected one candidate only to have another show up on the summary screen, Cindy Cohn, legal director of the Electronic Frontier Foundation, a coalition member.

David Dill, a Stanford University computer scientist whose Verified Voting Foundation also belongs to the coalition, said he wouldn't "prejudge and say the election is going smoothly just because we have a small number of incident reports out of the total population.

"It's not going to be until the dust clears probably tomorrow that we have even an approximate idea of what happened," Dill added.

Errors plague voting process in Ohio, Pa. 

Published: Wed, Nov 3, 2004
Mercer County used paper ballots in some precincts. 

VINDICATOR STAFF REPORT 

So much for advanced computer voting technology. 

Mahoning and Mercer — the only counties in the Mahoning and Shenango valleys to use electronic voting machines and among only a handful in Ohio and Pennsylvania with the technology — encountered a series of problems that delayed results for hours Tuesday. 

The Mahoning County Board of Elections will begin an investigation immediately to find out the sources of the problems, said Mark Munroe, the agency's chairman. 

Problems in 16 of the county's 312 precincts caused the results in Mahoning to be held up for about three hours as election employees checked the machines' tallies at the election board. The results are supposed to be tabulated at the precinct locations. The results were finalized about 1:30 a.m. today. The county has 1,162 electronic voting machines. 

Human, computer errors 

The problems were a combination of human and computer errors, Munroe said. 

"We've never seen anything like this before," he said. 

Of the 16 precincts, 11 were in Youngstown, two in Boardman, one in Jackson Township, one in Craig Beach, and one in Washingtonville. 

Some of the machines malfunctioned, others had problems with the personal electronic ballot cartridge placed into the machines before each vote to count the ballots, and other problems were caused by human error, Munroe said. 

The human error specifically was precinct officials getting nervous or overwhelmed by the number of people voting, and then failing to properly follow protocol to count the ballots in the machine, he said. 

That led to some races showing votes of negative 25 million, Munroe said. 

"The numbers were nonsensical so we knew there were problems," he said. 

There were similar problems at four or five other Mahoning precincts, but poll officials there were alert enough to catch the problems, and fix them, said Thomas McCabe, deputy elections director. 

Other problems 

There were other problems with Mahoning machines. One in Boardman Precinct 44 had to be removed because the glass on top of the electronic screen was too far from the screen, making it difficult for people to use their fingers to cast ballots, Munroe said. A screen went blank on a Youngstown voter while he cast his ballot, he said. 

Also, there were 20 to 30 machines that needed to be recalibrated during the voting process because some votes for a candidate were being counted for that candidate's opponent, Munroe said. 

There are a variety of reasons for that problem, including static electricity, Munroe said. Munroe said he strongly believes that the calibration issue didn't mark people's votes improperly because when a vote is cast for a candidate, their name is lit up in bright blue and the name comes up as a review of a vote before it is finalized. 

About a dozen machines needed to be reset because they essentially froze. 

In Mercer County 

Mercer County's director of elections said it was a computer software glitch that caused touch-screen voting machines to malfunction in about a dozen precincts Tuesday. The election board didn't finish counting ballots in Mercer until about 3:30 a.m. today.Election workers in Mercer County raced to take paper ballots to polling places in the Shenango Valley after a series of computer errors. 

"I don't know what happened," said James Bennington, who had been assured Friday that all 250 of the county's touch-screen units had been checked and rechecked. The county has 100 voting precincts. 

Keith Jenkins, director of the county's computer department, agreed that it was a software malfunction and said repeated calls to UniLect Corp., the company that sold the machines to the county in 2001, failed to resolve the problem. 

Mercer County commissioners, doubling as the county election board, vowed to investigate, noting the probe was started immediately to find out what happened, why it happened and how it can be prevented from happening again. 

Bennington said the county prepares the ballot for the "infopacs" that are inserted into the machines but that UniLect licenses that software. The ballot was prepared correctly, he said, adding that most of the serious computer glitches occurred in the southwestern part of the county that is part of the 4th Congressional District. 

Precincts in Hermitage, Farrell, Wheatland, West Middlesex, Shenango Township and Sharon experienced the most serious machine difficulties, some from the moment the polls opened at 7 a.m. Some machines never operated, some offered only black screens and some required voters to vote backwards, starting on the last page of the touch-screen system and working back to the front page. 

Never worked 

Some of those systems never came back on line, leaving poll workers to resort to handing out paper ballots for people to cast their votes. The county had about 2,000 paper ballots prepared in advance for emergencies, but the problem was so great that "a couple thousand more" were printed and hauled out to the precincts as they ran low or ran out of ballots. 

Bennington said some precincts in Hermitage, Farrell, Wheatland, Shenango Township and West Middlesex never got their machines back on line. The end result was thousands of paper ballots that workers at each precinct had to count and add to the total votes. 

James Epstein, Mercer County district attorney, said there was no evidence that the problems were deliberately caused or the result of a criminal act. It was basically a machine malfunction, he said, adding that the election board will investigate the situation. 
In O.C., E-Voting Wins Easily 

With March glitches ironed out, electronic balloting gets high approval rating. Heavy turnout results in long waits for many. 

By Mike Anton and Dave McKibben 
Times Staff Writers 

November 3, 2004 

When Orange County introduced paperless voting in March, mistakes by poll workers nullified thousands of ballots. With the county better prepared for Tuesday's election, the biggest problem seemed to be running out of "I Voted" stickers.

Tested by a huge turnout, the county's $26-million electronic voting system ran smoothly during its first general election. The bigger issue was voters' patience: At various polling places, some voters had to wait 2 1/2 hours or longer — even when polls closed at 8 p.m. — to take their turn at the devices.

When Craig Abrams, 41, went to his Irvine precinct at 1:30 p.m., he was told the wait was 40 minutes. "I should have stayed," he said. When he returned at 6:30 p.m., the wait was two hours. "I was absolutely amazed. It's the most crowded I've seen in my entire voting life."

At UC Irvine, where more than 400 voters were still in line to cast ballots an hour after the doors closed, officials delivered another dozen voting devices to help relieve the congestion.

Aside from being overwhelmed, officials reported only scattered problems, and voters said the process was easier than they had anticipated, once they entered the booth.

"My computer skills are pretty bad, so I expected it to be more complicated," said Freddie Herrarte, 29, a Guatemala native who recently became a U.S. citizen. "But it doesn't take brains to do it."

In the March primary, inexperienced poll workers gave thousands of people the wrong ballots, and other voters complained that they inadvertently pressed the "Cast Ballot" button before finishing their selections.In response, the county improved training and recruited 7,700 volunteers, about 2,100 more than in March.

The moves appeared to have worked.

"We trained them based upon lessons learned," Orange County Registrar of Voters Steve Rodermund said. "We got more of them. We made sure the issues that came up in the March primary … couldn't happen." 

Not that the day was glitch-free. Faulty equipment shut down voting machines at precincts in Newport Beach and Laguna Beach, forcing voters to cast paper ballots for a while. And in La Habra, officials removed a poll worker after several voters complained he was rude and asked them for identification proving they were U.S. citizens.

"He got a little upset," said Paul Timpano, the volunteer inspector at the site. "He got a little loud and said, 'I just can't understand this. Who would complain?' I told him we need to be polite when we greet the voters. We don't turn away voters."

And officials didn't want them voting prematurely either. Signs warning people to respect the finality of the big red knob on the voting machines were posted at precincts in English, Chinese, Korean, Spanish, Vietnamese.

"Do Not Press Cast Ballot," they read, "Until You Have Finished Voting Your Selections."

At a precinct in Lake Forest, a flashing red button on a table next to a practice machine served as a not-too-subtle reminder to voters who might have missed the sign.

Many voters used paper ballots, perhaps feeling more comfortable with something familiar — and tangible.

"Everybody should have some sort of paper trail," said Philip Weinreich, 57, of Irvine, who asked for a paper ballot at an elementary school polling place.

Weinreich said he voted in March but would never be certain that his ballot was counted. Electronic voting, he said, "is very dangerous for democracy because eventually someone can figure a way to crack a machine."

Others discerned an advantage to voting the old-fashioned way: At some polls with long lines, paper and pen was quicker than technology.

Rather than wait for one of the five electronic voting machines at Our Lady of the Pillar Church in Santa Ana, at least a third of the voters cast paper ballots.

"When the lines were really long, people started asking me if there was another way," precinct inspector Robert Rodriguez said. "I didn't encourage them to use a [paper] ballot, but I didn't discourage them either."

David Cruz, 38, of Santa Ana was so intimidated by electronic voting that he called a friend on a cellphone for advice before stepping into the booth. After leaving the church hall, Cruz was laughing.

"It was so easy, so simple," he said. "I don't know what you could do to make it better."

Terry and Angela Griffiths, who moved to California from Wales and recently became U.S. citizens, said they were also expecting the worst. But they left their polling place in Lake Forest pleasantly surprised.

"It was so simple, so clear, so exact," said Terry Griffiths, 68. "It was far easier than I ever expected."

Griffiths said his fears vanished once a poll worker walked him through the process on a practice machine. Poll worker Terry Konyndyk said he was advising voters to take advantage of the trial run.

"We're being very proactive about it, because we don't want the problems later," Konyndyk said. "As a result, we've had very few questions from the booths."

And when there were questions, poll workers seemed ready with an answer. At Springbrook Elementary School in Irvine, where 30 people were waiting in line when voting began at 7 a.m., the biggest problem was people who thought the voting machines worked by touching the screen.

"I could swear it was touch screen" in March, said Teresa Caro, 44, of Irvine, who called a poll worker for help after she thought she inadvertently cast her ballot. 

She was relieved when told she hadn't and was shown how to work the machine's knob and buttons.

Mark Dann, 65, of Laguna Niguel said he could have used a two-minute refresher course before stepping into the booth.

"I know how to use a computer, but it's a little confusing," he said. "I had a hard time going back once I voted for a particular candidate."

First-time voter Leslie Harper, 34, of Laguna Niguel was expecting the worst. She came to her precinct at a YMCA in Laguna Niguel with her 15-month-old son Ryan — and a bad attitude.

She left a convert to the paperless age.

"I thought it would be a nightmare," Harper said. "I expected long lines and confusion, and Ryan crying and having a tantrum. But it was fast, easy and efficient. I loved it."
Maryland e-voting controversy continues in presidential race
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By William Welsh
Staff Writer
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A voter advocacy group monitoring the use of electronic voting machines in Maryland reports a number of software glitches occurred during yesterday’s presidential election, but state election officials said the allegations were baseless. 
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The software running on the touch-screen machines used across the state failed to record some votes correctly, jumped to other pages on the ballot without being prompted by the voter and inadvertently omitted some political races, according to TrueVoteMD, a nonpartisan citizens’ group focused on protecting voting integrity. 
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“We have received hundreds of calls from across the state,” said Bob Ferraro, the group’s co-director, said Tuesday afternoon. 
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The group set up a voter hotline and deployed 600 poll watchers throughout Maryland to monitor its new touch screen voting machines manufactured by Diebold Inc. of North Canton, Ohio. 
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Yet officials at the Maryland State Board of Elections said they had received no reports of any major problems. The only problem the board reported yesterday was a failure to have a piece of equipment capable of encoding voter access cards available at one precinct, said Pamela Woodside, the election board’s chief information officer. That was attributed to human error, not equipment failure, she said. 
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Maryland was one of four states in the nation that switched all of its counties to direct recording electronic, or DRE, equipment following the 2000 presidential election. The other states are Delaware, Georgia and Nevada. 
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Of those, only Nevada uses a so-called paper audit trail that provides a paper back up if a recount is necessary. TrueVoteMD has tried unsuccessfully to get the paper audit trail implemented for Maryland’s touch screen machines. Touch screens are a type of DRE system. 
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About 16,000 touch-screen machines were used in about 1,600 precincts throughout Maryland yesterday, the elections board said. The only jurisdiction not using Diebold’s touch screens was the city of Baltimore. 
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Ferraro offered several anecdotal stories of touch-screen software mishaps encountered by voters. A woman in Baltimore County pushed her selection for president and senator repeatedly, but couldn’t get the machine to register her choice properly. A man in Montgomery County said the machine skipped right past the presidential and senate races. A woman in Montgomery County tried to make her selection for the county school board, but the machine advanced to the next screen after she had chosen only half of the candidates. 
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Software advancing to the next screen on the electronic ballot before a voter has completed casting his or her vote was a new occurrence in the presidential election, Ferraro said. Maryland used the touch screens in primary elections earlier this year. The advancing is “a serious problem,” he said. 
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The group plans to compile its findings in a report to be made public about a week after the election, Ferraro said. It does not plan to contest the results of the election because it is a nonpartisan organization. However, it does plan to proceed with a lawsuit next year to force Maryland to use a paper audit trail, he said. 
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In the past, the elections board has insisted that problems of this nature are a result of voter error and not equipment failure, Ferraro but the ongoing problems are evidence of systemic problems, Ferraro said. 
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“A system that has so many people making mistakes is a poorly designed system,” he said. 
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Maryland elections officials had about 500 technicians deployed throughout the state to monitor the performance of the touch screens, Woodside said. While most of them were Diebold employees, they also included volunteers from colleges and universities as well as government employees drawn from county IT departments and other agencies, she said. 
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Woodside refuted each one of the alleged software glitches and equipment malfunctions in turn. She said software that was allegedly jumping ahead to the next screen was a result of human error and not performance error. For example, the elections board learned of an instance where one voter was leaning with her purse on the machine and inadvertently activated that part of the screen that advances to the next page. 
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As for reports that some electronic ballots were incomplete, those charges were “impossible,” Woodside said. “We validated that database time and time again. We checked it before deploying the equipment,” she said. 
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The election board also was running a parallel monitor at its command center throughout election day on which it cast trial votes without a problem, she said. 
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Woodside said that the wrong candidate’s name showing up might indicate a calibration problem, but the elections board received no reports of such problems. 
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“If something like that were to happen, we would shut the machine down, and it wouldn’t be used,” she said.
