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Abstract 

Many errors occurring in healthcare are related to the lack of availability of important patient-related medical information. 
According to researchers, the use of information and communication technologies (ICTs) hold promise for increasing the 
accessibility of medical information and it is essential for patient safety. Furthermore, new developments in information and 
computing technologies will lead to subsequent dramatic changes in the healthcare environment. A vast and multilayered 
infrastructure of ubiquitous computing technologies and applications is emerging. The current widespread deployment of cell 
phones, laptops, Wi-Fi, Bluetooth, personal digital assistants (PDAs), and various forms of sensing devices based on digital 
and radio frequency identification (RFID) technologies penetrate the healthcare environment. The Internet of Things 
infrastructure allows connections between different entities, such as human beings (patients, medical staff, etc.), medical 
devices, intelligent wheelchairs, wireless sensors, mobile robots, etc. 
This paper aims to show how radio frequency identification, multi-agent and Internet of Things technologies can be used to 
improve people’s access to quality and affordable healthcare services, to reduce medical errors, to improve patient safety, and 
to optimize the healthcare processes. 
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1. Introduction 

Many of the errors occurring in healthcare are related to the lack of availability of important medical 
information about the patient. A widely recognized source of inefficiencies of the healthcare sector is the 
fragmentation of the care delivery process and the poor sharing of information. Healthcare systems across EU 
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countries are largely organised in the form of separate medical facilities. At present, these systems do not share 
the information related to a patient, for example. The efficient sharing of medical history information is 
indispensable for the effective delivery of care [1], [2]. 

A recent study on sick adults in Australia, Canada, Germany, New Zealand, the United Kingdom and the 
United States indicates that when discharged from hospital, an important number of patients from all six countries 
did not get any information related to what symptoms to look out for and/or had no follow-up visit arranged 0. 
The conducted studies show some of the effects on the patients are confronted with, alongside their caregivers 
and families due to the lack of adequate and timely exchange of medical information. Furthermore, many studies 
also indicate that worldwide the coordination of care among multiple providers is often flawed, and medication 
errors are common [3], [4]. 

However, the adoption of information and communication technologies (ICTs) can change the healthcare 
paradigms and the way patients receive healthcare today and in the future, ensuring better care and a more 
efficient use of resources. The movement of healthcare out of the healthcare providers (hospital, laboratory, etc.) 
and into the private homes will be greatly facilitated with the latest remote sensing devices of all kinds connected 
to healthcare providers and care givers. The examples are numerous and the potential for cost savings and 
improved care is astounding. 

This paper considers various enabling technologies that could be exploited in order to extend the current 
applications in the healthcare area. The Internet of Things (IoT) is viewed as an evolutionary process, rather than 
a completely new one. Thus, “from anytime, anyplace connectivity for anyone, we will now have connectivity for 
anything” [5]. The Radio Frequency IDentification (RFID) technology is considered to uniquely identify things 
(people, devices, sensors, etc. specific for the healthcare sector), that should be connected to the Internet of 
Things. We present various healthcare applications, considering the multi-agent, RFID and the IoT context. 
Lastly, conclusions are drawn in the last section. 

2. Enabling technologies 

2.1. Multi-agent Technology in Healthcare 

Multi-agent technology proved suitable for the development of healthcare applications, where “the use of 
loosely coupled and heterogeneous components, the dynamic and distributed management of data and the remote 
collaboration among users are often considered the most relevant requirements” [6]. So far, several multi-agent 
systems have been developed in the healthcare sector worldwide. Next, we provide a structured enumeration of 
some of the most notable attempts to use multi-agent technology for healthcare.  

A multi-agent system for remote healthcare monitoring through computerized clinical guidelines was 
developed in the SAPHIRE project [7]. This system provides a Clinical Decision Support system for remote 
monitoring of patients at their homes, and at the hospital to decrease the load of medical practitioners and also 
healthcare costs. Also, the system aims to reduce human error in hospital events/complications and finally to 
provide a feedback system for medical staff in training. 

K4CARE [8] is a research project whose main objective was to create, implement, and validate a knowledge-
based healthcare model for the professional assistance to senior patients at home. The main step of the project 
was to develop a healthcare model to guide the realization of an integrated system of healthcare services for the 
care of the elderly, the disabled persons, and the patients with chronic diseases [6]. 

Also, in healthcare sectors, there are proposed various medical systems that cooperate with each other. Thus, 
in [9], the authors propose a cooperative medical diagnosis multi-agent system called CMDS (Contract Net 
Based Medical Diagnosis System). This system can solve flexibly a large variety of medical diagnosis problems. 
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2.2. RFID Technologies in Healthcare 

According to various studies and reports, RFID technologies provide numerous solutions for the main areas of 
healthcare industry. Thus, e.g., the Kalorama Information report, The Global Market for RFID in Healthcare, 
considers the market for RFID opportunities in the healthcare industry, focusing on five market segments: 1) 
pharmaceutical/blood product distribution and tracking, 2) patient/medical staff identification and tracking, 3) 
medical asset tracking and locating, 4) implantable device RFID use, 5) other areas (including medical 
documents and patient records) [10]. 

Fisher and Monahan [11] reports that many hospitals have begun to implement RFID applications in order to 
track inventory, identify patients, and manage personnel. In particular, various RFID applications have been used 
to verify patient identification in order to avoid medical errors, and collect data on workflow to find inefficiencies 
in hospital operations. However, they emphasize the concerns expressed by hospital staff, especially nurses, 
regarding the surveillance potential of these tracking technologies. 

Next we present some RFID-based systems that are already successfully implemented within worldwide 
hospitals [12]. RFID technology is used to increase efficiency and safety in the management of the transfusion 
process in Italy’s National Cancer Institute in Milan and Ospedale Maggiore hospital in Bologna. At Jacobi 
Medical Center in New York, nurses use a Tablet PC to match the RFID tags on patients' wrists with bar-coded 
information on packets of medication. The match ensures that each patient receives exactly the right dose and 
only the medication that has been prescribed to him or her. Southern Ohio Medical Center has deployed the 
Radianse Reveal Asset Tracking platform to increase its efficiency of asset and equipment tracking.  

According to Gartner forecasts, healthcare and pharmaceutical industries will adopt RFID faster than other 
application domains [13]. Also, various studies (e.g., BRIDGE project [14]) estimate a significant increase of 
RFID use in the healthcare and pharmaceutical industry in the coming years. 

RFID is one of the technologies that played an important role in a new paradigm, named Internet of Things 
(IoT). Next, we shortly present IoT and some applications in the healthcare sector.  

2.3. Internet of Things in Healthcare 

Literature presents various definitions of the Internet of Things concept. In this paper, we consider that 
Internet of Things is “a global network infrastructure, linking physical and virtual objects through the 
exploitation of data capture and communications capabilities. This infrastructure includes existing and evolving 
Internet and network developments. It will offer specific object-identification, sensor and connection capability 
as the basis for the development of independent federated services and applications. These will be characterised 
by a high degree of autonomous data capture, event transfer, network connectivity and interoperability” [15]. In 
fact, IoT can be simply considered as a shift in paradigm. “From anytime, anyplace connectivity for anyone, we 
will now have connectivity for anything” [5]. We consider the “things” connected to the IoT the following: 
physical entities: living (patients, medical staff, etc.) or non-living (medical sensors, smart devices, etc.) entities; 
information. 

Currently, there are few applications of Internet of Things in healthcare worldwide. Subsequently, we will take 
a look at some recently published research papers dealing with the adoption of IoT technologies in healthcare. 

Some IoT applications solve various problems related to the disabled. M. Domingo provides an overview of 
the Internet of Things for people with disabilities [16]. The author analyzes how people with various disabilities 
(such as, visual, hearing and physical impairments) can interact with and benefit from the IoT. Additionally, 
architecture of the Internet of Things for these people is introduced. In order to show the interaction of various 
components of the Internet of Things, different application scenarios are considered. 
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Internet of Things applications are also related to elderly people. L. Coetzee and G. Olivrin approach inclusion 
through the Internet of Things [17]. Their chapter presents IoT, its typical applications and some of its challenges 
in order to enable the inclusion of disabled and elderly people in mainstream society.  

A.J. Jara et al. present a pharmaceutical intelligent information system to detect allergies and adverse drug 
reactions based on Internet of Things [18] and an Internet of Things–based personal device for diabetes therapy 
management in ambient assisted living [19]. These solutions were tested by a multidisciplinary group formed by 
patients, physicians, and nurses. The authors conclude that the Internet of Things is an interesting and promising 
approach for personalized health care systems in the next generation of mHealth solutions. 

Researchers estimate that the Internet of Things will have many applications in the healthcare sector, “with the 
possibility of using the cell phone with RFID-sensor capabilities as a platform for monitoring of medical 
parameters and drug delivery” [20], etc. 

3. An IoT-based approach in healthcare 

In order to solve some of the current issues of the healthcare sector, we propose an Internet of Things-based 
approach. Fig 1 shows how things will be connected to the IoT.  

 

Fig. 1. An IoT approach in healthcare 

Patients’ electronic medical information is currently stored in many different geographical locations, such as 
with general practitioners' offices, hospitals and laboratories, etc. In order to gather the complete medical history 
information on a patient, the considered approach proposes health information exchange, rather than moving or 
replicating it to a giant central server.  

The IoT-based approach enables the RFID-based identification of the things (patients, medical staff, medical 
equipments, etc.), querying and retrieving medical data from various existing healthcare information systems, as 
well as showing significant information to the authorized people (such as, general practitioners). Moreover, the 
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application running on mobile devices gives healthcare providers the information and capabilities they need 
wherever and whenever they need them. Also, this approach allows tracking RFID- tagged things (living or non-
living) in order to provide new quality services for the mobility of patients, medical staff, medical equipments, 
and other things. 

In order to assure the identification of things connected to the Internet of Things, we consider the use of RFID 
tags for: a) Tagging non-living things, such as medical equipment and instruments (e.g., wheelchairs, medical 
sensors); b) Tagging living things, such as patient, medical staff, etc; c) Tagging non-living things linked to 
living things, such as medical equipment and instruments being used by patients, visitors or staff (e.g., 
wheelchairs, medical sensors). 

This approach ensures the positive patient identification (PPI) within a medical facility. Furthermore, it 
extends patient identification across medical facility boundaries, for example, through the use of a specialised 
agent that implements a specific information sharing protocol. Hence, the adoption of multi-agent based solution 
enables an easy integration with existing medical information systems. 

In an Internet of Things approach, data are based on the things. Thus, these data can include the real-time data 
coming from the things connected to the IoT (like medical sensors, measuring equipments, weather sensors, etc.). 
By implementing this new concept in the healthcare sector, new opportunities will emerge for processing the 
gathered data and for extracting useful information that can be used, for example, for analyses or even predictions 
of patients’ health status. 

The Internet of Things links the entities of the real world with the virtual world, thus enabling anytime, any 
place connectivity for anything. Hence, the IoT approach in healthcare could prove valuable in assuring the 
compliance with some of the right principles in healthcare: right place and right time. The Internet of Things 
approach, due to its ubiquitous sensors and connected systems, can provide valuable information to the medical 
staff and patients, and improve communication between them in order to solve some issues related to healthcare 
delivery. Thus, with more complete patient information healthcare providers could focus on preventive rather 
than reactive medicine. Hence, we can say that the Internet of Things opens new opportunities for right care, 
another right principle considered in healthcare.  

But, although the adoption of Internet of Things in healthcare could bring great benefits, this evolution 
towards IoT raises some issues, among which: a) Security and privacy – there are different privacy and security 
standards; b) Standardization – there are different intercommunication and interoperation standards. In order to 
integrate all types of devices, extensible standards and protocols are required; c) Scalability – these issues are 
raised by large-scale deployments of things. 

4. Conclusion and future developments 

Worldwide the healthcare sector has recognized the value of ICTs in the delivery of healthcare. However, until 
recently, ICTs were limited to administrative and financial applications and played only a small role in direct care 
for patients. But, in the past years, there have been significant changes regarding the adoption of ICT in the way 
healthcare is delivered. 

The proposed approach is the object of our ongoing research. These research aims to integrate multi-agent and 
RFID technologies into an Internet of Things platform for healthcare. For this purpose, some agents will be 
developed in order to integrate various things into an Internet of Things platform, to assist users in various 
activities on the IoT platform, etc. All of them must be developed based on personal preferences. Security is a 
critical requirement for this approach, both user concerns and legal regulations having to be taken into account. 
We consider that the Internet of Things could address the emerging needs of patients and healthcare providers, at 
a reasonable cost, by using today’s healthcare systems and existing structures. It is our objective to demonstrate 
the strengths and weaknesses of our multi-paradigm approach for the Internet of Things development applied in 
healthcare. 



256   Cristina Elena Turcu and Cornel Octavian Turcu  /  Procedia - Social and Behavioral Sciences   73  ( 2013 )  251 – 256 

Acknowledgements 

This paper was supported by the project "Progress and development through post-doctoral research and 
innovation in engineering and applied sciences– PRiDE - Contract no. POSDRU/89/1.5/S/57083", project co-
financed from European Social Fund through Sectorial Operational Program Human Resources 2007-2013. 

References 

[1] * (2010), OECD Health Policy Studies, Improving Health Sector Efficiency, The Role of Information and Communication 
Technologies, OECD Publishing, ISBN 978-92-64-08460-5 

[2] Institute of Medicine (2001), Crossing the Quality Chasm: A New Health System for the 21st Century, National Academy Press, 
Washington, D.C. 
Schoen, C., R. Osborn et al. (2009), “In Chronic Condition: Experiences of Patients With Complex Health Care Needs, In Eight 
Countries, 2008”, Health Affairs, Vol. 28, No. 1, pp. w1-w16 

[3] Levine, C. (1998), “Rough Crossings: Family Caregivers' Odysseys Through the Health Care System”, United Hospital Fund, New 
York 

[4] Cathleen F. Crowley and Eric Nalder (2009), Within health care hides massive, avoidable death toll, Aug. 10, Available at 
www.chron.com/disp/story.mpl/deadbymistake/6555095.html 

[5] ITU Internet Reports (2005), The Internet of Things, November 2005. 
[6] F. Bergenti, A. Poggi (2009), "Multi-Agent Systems for E-health: Recent Projects and Initiatives", Proceedings of the 10th International 

Workshop on Objects and Agents 
[7] Laleci, G.B., Dogac, A., Olduz, M., Tasyurt, I., Yuksel, M., Okcan, A. (2008). SAPHIRE: A Multi-Agent System for Remote 

Healthcare Monitoring through Computerized Clinical Guidelines. In R. Annicchiarico, U. Cortés, C. Urdiales, (Eds.) Agent Technology 
and e-Health. Whitestein Series in Software Agent Technologies and Autonomic Computing, (pp. 25-44), Babel, Switzerland: Birkhäuser 
Verlag. 

[8] K4CARE (2007) K4CARE project Web site, Available at: http://www.k4care.ne 
[9] Barna Iantovics (2010), Cognitive Medical Multiagent Systems, BRAIN. Broad Research in Artificial Intelligence and Neuroscience, 

Volume 1, Issue 1, January 2010,”Happy BRAINew Year!”, ISSN 2067-3957 
[10] Kalorama Information (2010), The Global Market for RFID in Healthcare, Available at: marketresearch.com, May 1, 2010. 
[11] Fisher, J. A., Monahan, T. (2008). Tracking the social dimensions of RFID systems in hospitals. International Journal of Medical 

Informatics, 77, 176–183. 
[12] A.M Vilamovska, E. Hatziandreu, R. Schindler, C. Oranje, H. Vries, J. Krapels (2008). Study on the requirements and options for RFID 

application in healthcare, July 2008, http://ec.europa.eu/information_society/activities/health/docs/studies/ 200807-rfid-ehealth.pdf 
[13] Gartner (2005), Market Share and Forecast: Radio Frequency Identification, Worldwide, 2004-2010 (Executive Summary). November 

2005. 
[14] BRIDGE Project (2007), Logica CMG and GS1. European Passive RFID Market Sizing 2007-2022. February 2007, Available at: 

http://www.bridgeproject.eu/data/File/BRIDGE%20WP13%20European%20passive%20RFID%20Market%20Sizing%202007-2022.pdf, 
Accessed on 31/07/08 

[15] Anthony Furness (2009), CTO of the European Centre of Excellence for AIDC - CASAGRAS Technical Coordinator, Available at: 
http://www.rfidglobal.eu/userfiles/documents/CASAGRAS26022009.pdf 

[16] M.C. Domingo (2012), “An overview of the Internet of Things for people with disabilities”, Journal of Network and Computer 
Applications, Volume 35, Issue 2, March 2012, Pages 584-596, ISSN 1084-8045, 10.1016/j.jnca.2011.10.015. 

[17] L. Coetzee and G. Olivrin (2012), “Inclusion Through the Internet of Things”, Assistive Technologies, Fernando Auat Cheein (Ed.), 
ISBN: 978-953-51-0348-6, InTech, 2012 

[18] A.J. Jara et al. (2010), A Pharmaceutical Intelligent Information System to Detect Allergies and Adverse Drugs Reactions based on 
Internet of Things, 8th IEEE International Conference on Pervasive Computing and Communications Workshops (PERCOM 
Workshops), pp 809-812, 2010 

[19] Antonio J. Jara, Miguel A. Zamora, and Antonio F. Skarmeta (2011), An Internet of Things--based personal device for diabetes therapy 
management in ambient assisted living (AAL). Personal Ubiquitous Comput. 15, 4 (April 2011), 431-440. DOI=10.1007/s00779-010-
0353-1 http://dx.doi.org/10.1007/s00779-010-0353-1 

[20] Debasis Bandyopadhyay, Jaydip Sen (2011), Internet of Things - Applications and Challenges in Technology and Standardization, 
Wireless Personal Communications, May 2011, Volume 58, Issue 1, pp 49-69 

[21] Pham, H.H., D. Schrag et al. (2007), “Care Patterns in Medicare and Their Implications for Pay for Performance”, New England Journal 
of Medicine, Vol. 356, pp. 1130-1139 


